POCCHUVICKAS ®EJIEPALINAI
3AKOH
O 3AIIIUTE TIPAB
[TOTPEBUTEJIEU

19 N 38-®3)

(B pen. deneparn
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Hacrosimuit  3akoH  peryiupyeT OTHOILIEHHUS, BO3HHUKAIOIMIME MEXIy MOTpeOUTeNsIMU U
W3TOTOBUTENISIMHM, HCIIOJIHUTESIMH, HMIIOPTEpaMH, TPOAABIIAMH, BIAJENblIaMUd arperaTopoB
uHpopManuu o ToBapax (yciyrax)", mocie CjIoB "H3rOTOBUTENSAX (MCIOJHUTENSX, MPOJaBIax),"
JOTIOTHUTD CJIOBaMHU "0 BIIaJlebIlaX arperaropoB HHQPOpMAIK O ToBapax (yciayrax), Mpu Mpoaaxe
TOBAapOB (BBIMOJHEHWH pabOT, OKa3aHWUW YCIyr), YCTAaHABIMBAET IMpaBa MOTpeOUTENel Ha
npuoOpeTeHue ToBapoB (paboT, yCIIyT) HaANEKAIEro KadecTBa U Oe30MaCHbIX JUIS )KU3HHU, 37J0POBbS,
MMYIIECTBA MOTPEOUTENICH W OKPYIKAIOIIEH Cpenbl, MmojdydeHrne uHpopmanuu o ToBapax (padortax,
yciyrax) u 00 uX U3rOTOBUTENSAX (MCIOTHUTENSAX, MPOJABIAX), IPOCBEIICHHE, TOCYIaPCTBEHHYIO U
OOLIECTBEHHYIO 3alUTYy WX MHTEPECOB, a TAKXKE ONpPENENsIeT MEXaHU3M peajlu3aluu 3THX Mpas. (B
pen. PenepanbHbix 3aKoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHbIE TOHATHS, UCIIOJIb3YEMbIE€ B HACTOSAIIEM 3aKOHE:!

OTPEOUTENH - TPaKIaHUH, UMEIOLIMN HAMEpEHHUE 3aKa3aTh WK IPUOOpecTH JUO0 3aKa3bIBaOLINH,
MPUOOPETAIONINI WM UCHONB3YIOUINI TOBaphl (paOOThI, YCIYTH) HUCKIIOYUTENBHO AJSl JTHYHBIX,
CEMEWHBIX, JIOMAITHUX W WHBIX HYXX], HE CBS3aHHBIX C OCYIIECTBICHHEM MPEINPUHUMATEIHCKON
nesitenbHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-03)

M3TOTOBUTENb - OpraHu3allis HE3aBUCHMO OT €€ OpraHU3alMOHHO-NPAaBOBOM (OpMBI, a Takxke
WHANBUAYAIbHBIN MPEeANPUHUMATENb, POU3BOSIINE TOBAPHI AJIS peanu3ali MOoTpeOuTensM; (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

UCIIONTHUTENIb - OpraHM3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOH (OpPMBI, a TaKKe
WHIUBUIyATbHBIA TPEANPUHUMATENb, BBIMOJHAIOMKUE PAOOTHI WM  OKa3bIBAIOIIME YCIYTH
NOTPEOUTEIISIM 110 BO3ME3THOMY JT0TOBOPY; (B pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-D3)
IpojaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpraHMU3allMOHHO-TIPaBOBOW (OPMBI, a TaKkKe
WHAUBUAYATbHBIN MPEeANPUHUMATENIh, PEATU3YIONIHe TOBAPHI MOTPEOUTENSIM MO JOTOBOPY KYIUIH -
npoaaxw; (B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63an - Yrparun cuiy. (B pea. @exepanpHoro 3akona ot 21.12.2004 N 171-93)

HEJOCTaTOK ToBapa (paboThl, YCIYTM) - HECOOTBETCTBHE ToBapa (pabOThl, YCIyrW) WU
00s3aTeNnbHBIM TPEOOBAHUSAM, IPEyCMOTPEHHBIM 3aKOHOM JTMOO B YCTAaHOBJIEHHOM UM MOPSIKE, UITU
YCIOBHUSIM JOTOBOpa, (MpU HMX OTCYTCTBHHM WM HEIMOJHOTE YCIOBUM OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUAM) WM IeJsAM, JUIsI KOTOPHIX ToBap (pabora, yciyra) Takoro pojaa OOBIYHO
UCIIOJIb3YETCS, WIM LIENsAM, O KOTOpBIX MpOJaBell (MCIOJHUTENb) ObLI MOCTABIEH B M3BECTHOCTH
noTpeduTeNeM Mpy 3aKI0YEHUH JI0TOBOPA, UM 00pa3iy U (MIIK) ONMUCAHUIO TIPU MTPOJake TOBapa Mo
obpasiry u (unu) mo omucaHuio; (B pen. dDexepanbHbiX 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-®3)

CYILIECTBEHHBIN HEAOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTpaHUMbIN HEIOCTATOK MJIM HEJOCTATOK,
KOTOPBIi HE MOXET ObITh yCTpaHeH 0e3 HecOpa3MEpHBIX PAcXOJO0B WJIM 3aTpaT BPEMEHHU, WIIH
BBISIBJISIETCSI HEOJJTHOKPATHO, WX MPOSIBIISIETCS] BHOBB IOCJIE €T0 YCTPAHEHMsI, WIIH JIPYTUE MTO00HbIE
Henoctatky; (B pea. deaepanbHbix 3aKkoHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)
6e3omacHOCTh ToBapa (paboThbl, yCcIyrd) - Oe30macHOCTh ToBapa (paboTbl, YCIyTH) Ui KHU3HH,
3I0POBBSI, UMYIIECTBA MOTPEOUTENS] M OKpYXKaloIed Cpeapl Mpu OOBIUHBIX YCIOBUSIX €ro
UCIIOJIb30BaHUs, XPaHEHUs, TPAHCIIOPTUPOBKM M YTWIM3ALMK, a TaKkKe Oe30IacHOCTh Ipolecca
BBITIOJTHEHHSI pa0OTHI (OKa3aHMS YCIYTH);

YIOJHOMOYEHHAs U3rOTOBUTENEM (IIPOJABLIOM) OpraHU3alUsl WIH YIIOJHOMOYEHHBII U3TrOTOBUTEIEM
(mpo/1aBLIOM) MHIUBUAYaJIbHBIA TpENNpUHUMATENb (Jajlee - YIMOJHOMOYEHHAs OpraHu3alus WIH
YIOJIHOMOYEHHBIM HMHAUBUAYAIbHBIM NpPEANPUHUMATENh) - OpraHU3alus, OCYIIECTBISIONMAs
OTIpe/IeIEHHYI0 JesTeNIbHOCTh, WM OpraHu3alus, Co3/JaHHas Ha Tteppuropun Poccuiickoit
@denepani  U3roTOBUTENEM (IIPOJABLIOM), B TOM YHCJIE€ HMHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOAABIIOM), BBIMOJHSIIONINE OMpeneieHHble (YHKIIMU HA OCHOBAaHUHU JOTOBOpA C
M3TOTOBUTENIEM (IIPOJABIIOM) M YIIOJTHOMOUYEHHBIE UM Ha MPUHATHE U yJOBIECTBOPEHUE TpeOOBaHUMN
notpebureneii B OTHOIIGHMHM TOBapa HEHAJUIekKAIIET0 KadecTBa, JHO0 WHAMBHIYaJIbHBIH
MpEeaIPUHAMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit deaepanuu, BBITOTHAIONIUN
ompezeneHHble GYHKIIMHM HAa OCHOBaHMH JOTOBOpa C M3TOTOBHUTENEM (IIPOJABIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBHUTENIEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJTHOMOYEHHBIN UM Ha MPUHSITHE U
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YIOBJIETBOpEHUE TpeOOBaHUN MOTpeOUTENEH B OTHOIICHHMM TOBapa HEHAJICKAIIEro KauecTBa; (B
pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTED - OpraHU3aIUsl HE3aBHCUMO OT OPTraHU3aIMOHHO-TIPABOBOM ()OPMBI HITH WHIAWBUIYTBHBIN
MpeIPUHUMATENb, OCYIISCTBISIONINE HMMIIOPT TOBapa JiA €ro MOCIeAyIoIeld peamu3aluu Ha
tepputopun Poccuiickori denepanun; (B pen. enepanbroro 3akona ot 21.12.2004 N 171-03)
BIajener] arperaropa uHbopManuu o ToBapax (yciayrax) (majmee - BIajenell arperatropa) -
OpraHu3aiysi HE3aBUCHMO OT OpPraHU3aIl[MOHHO-TIPABOBOM (GOpMBI JMOO WHIWBHIYATbHBIN
NpeANpUHUMATENlb, KOTOpPbIE  SIBJIAIOTCS  BIIaJeJbLAMU  MPOrpaMMbl  JJIsi  3JIEKTPOHHBIX
BBIYMCJIMUTEIbHBIX MAIIUH W (WJIK) BIAJCbIIaMU CaliTa U (MJIM) CTPAHUIIBI caifTa B MH(OPMAIMOHHO-
TEJICKOMMYHUKaIIMOHHOU ceTh "MHTepHeT" U KOTOpbIe MPEIOCTABISAIOT MOTPEOUTENIO B OTHOIICHUU
OTpEeNIeTIEHHOTO TOoBapa (yCIIyrH) BO3MOXXHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C MPEIOKEHHUEM
npojaBia (MCIOJHUTENS) O 3aKIIFOUEHUH JJOTOBOPa KYIUTH-TIPOJAXXH TOBapa (IOroBopa BO3ME3THOTO
OKa3aHUsl YCIyT), 3aKJIIOYUTh C MPOJABIOM (HCIOJHUTENIEM) JOTOBOP KYIUTH-TIPOAAXH (IOTOBOP
BO3ME3/IHOTO OKa3aHMs YCIIyT), a TakKe MPOM3BECTH MPEABAPUTEIBHYIO OIUIaTy YKa3aHHOT'O TOBapa
(ycmyrn) myTeM mepeBojia ICHEKHBIX CPEICTB BIIAJIEIbIly arperaropa B paMKax MpuMEHsSIeMbIX (opm
OCe3HAIMYHBIX PAcYeTOB B COOTBETCTBHM C NYHKTOM 3 ctaThi 16.1 HacTosimero 3akoHa W
®enepanbubiM  3akoHOM OT 27 wutoHs 2011 roma N 161-®3 "O HanuoHAIBbHON IUIATEKHOU
cucreme". (B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

I'masa I. O0mue mooxeHus

Cratps 1. [IpaBoBoe perynupoBaHre OTHOILIEHUHN B 00J1aCTH 3alUTHI IPaB MOTpeOuTeNnen
1.OtHOWIEHUS B obsactu 3aILUTHI paB norpedurenei PEryIUPYIOTCS
I'paxxnanckum konekcom Poccuiickoit @enepanuu, HaCTOAUIMM 3aKOHOM, APYTUMHU (enepabHbIMU
3aKOHaMM (fajiee - 3aKOHbI) U NPUHUMAEMBIMU B COOTBETCTBUU C HUMH HHBIMH HOPMATHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit @enepanuu. (B pea. @eaepanbHoro 3akona or 21.12.2004 N 171-
®3)

2.IlpaButenbctBo Poccuiickoit denepanuu  He BIpaBe MopydaTh (QeaepadbHbBIM  OpraHaM
UCTIOJIHUTEJIEHON BIaCTH MPUHUMATh aKThl, COJIEprKaIle HOPMBI O 3aIlUTe MpaB MOTpeOUuTeNeH.
[IpaButensctBo Poccuiickoit ®enepanuu BOpaBe H3AaBaTh JUIsl MOTpEeOUTENs M IIpoJaBLa
(M3roTOBUTENS,  UCIOJHUTENs, YNOJIHOMOYEHHOM  OpraHu3alMd MWJIM  YHIOJHOMOYEHHOTIO
MHAMBUIYAIbHOIO MpEANPUHUMATENS, UMIIOPTEPA) MpaBUiIa, O00S3aTENbHBIE NPU 3AKIIOYEHUH H
UCTIOJIHEHUH IyOJUYHBIX JOTOBOPOB (IOrOBOPOB PO3HMYHOW KYIUIM-TIPOJAXH, YHEPrOCHAOKEHUS,
JIOTOBOPOB O BBINOJHEHUH paboT M 00 oka3zaHuu yciyr). (B pen. denepalbHOr0 3aKoHa OT
21.12.2004 N 171-93)

Ao63ar1 - Ytpatui cuiy. (B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexayHapoanbsie 1oroBopsl Poccuiickoit deneparuu

Ecimu MexnynapoassiM gorosopoM Poccuiickont denepanuu yCTaHOBIICHBI MHBIE TIPABUIIA O 3AIUATE
npaB NOTpeOHTeNel, 4YeM Te, KOTOpble HPEAYyCMOTPEHbl HACTOSIIUM 3aKOHOM, HPUMEHSIOTCS
IIpaBHJIa MEXyHapOJIHOTO JI0r0BOPA.

Cratbs 3. [IpaBo moTpeduTenei Ha MPOCBEIICHUE B 00JIACTH 3alIUTHI MPaB MOTpeOuTenen

[IpaBo moTpebuTeneil Ha MpocBelIeHHe B O0JACTH 3aIIMTHI MpaB MOTpeOHUTENel obecrednBaeTCs
MIOCPEJICTBOM BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B (enepanbHble TOCyJapCTBEHHBIE
o0Opa3oBaTesibHbIE CTaHAAPTHl U 00pa30BaTENbHbIE IPOrPAMMBI, a TAaKXKe IMOCPEICTBOM OpraHHU3aINU
cucTeMbl HHPOpPMaLUU OoTpeduTenell 00 uX npaBax U 0 HEOOXOJUMBIX JAECUCTBHX IO 3aLUTE 3TUX
npas. (B pen. enepanbHoro 3akona oT 02.07.2013 N 185-03)

Cratbs 4. KauecTBo ToBapa (paboThI, YCIyTH)

1.ITIpomaBenr (MCMOJHUTENB) O0sA3aH TIepeaTh MOTPEOUTENI0 TOBAap (BBIMOIHUTH PabOTy, OKa3aTh
yCIIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2.Ilpu OTCYyTCTBMHM B [IOTOBOpPE YCIOBUHA O KauecTBe ToBapa (palOoThl, YyCIyrH) MpojaBell
(ucmionHuTeNb) OOS3aH TeEpenaTh MOTPeOUTENto ToBap (BBIMOIHUTH pPabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO MPEAbSBISIEMbIM TPEOOBAHUSIM U MPUTOAHBIN 7S 1eJIeH, A7 KOTOPBIX

ToBap (paboTa, yciayra) Takoro pojaa OObIYHO Hcmosb3yeTcs. (B pel. DenepaabHOro 3akoHa OT
25.10.2007 N 234-®3)
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3.Ecnmu mponaBen (MCHONHUTENB) MPH 3aKIOYEHUH JOTOBOpa OBUI MOCTABJICH MOTPEOUTEIIEM B
M3BECTHOCTh O KOHKPETHBIX LESIX MpUOOpeTeHHs ToBapa (BBIMOIHEHUSI paOOThI, OKa3aHUs yCIyTH),
npojaBer] (MCIOJHUTENb) 00s3aH IepelarTh MOTPEOHUTET0 TOBap (BBITOJHUTH PabOTy, OKa3aTh
YCIIyTY), IPUTOAHBIN JIJIs1 HCTIOIB30BAHMS B COOTBETCTBUU C ATUMHU EIISIMH.

4.11pu mponaxke ToBapa Mo oOpasily M (W) OMHMCAaHUIO MpojaaBel] 00s3aH MepenaTh MOTPEOUTEIIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3Lly U (UJIH) ONUCAHUIO.

5.Ecnu 3akoHaMy WM B yCTaHOBJIEHHOM MMU HOPSAKE MPEyCMOTPEHbI 00s13aTebHbIE TPEOOBAHUS K
ToBapy (pabore, yciyre), mnpoaasel (MCIOJHUTENIb) O00sA3aH Mepefarb NOTPEOUTEN0 TOBap
(BBIIOJIHUTH ~ paboOTy, OKa3aTh YCIyry), COOTBETCTBYIOIIMH d3TUM TpeOoBaHUSIM. (B  pell.
denepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

Cratps 5. [IpaBa u 003aHHOCTH U3rOTOBUTENS (MCIIOIHUTENS, IPOJIaBlia) B 00JACTH YCTAHOBJICHHUS
CpOKa CITy>K0bl, CpPOKa TOJHOCTU TOBapa (paboThl), a TAK)KE rapaHTUIHOTO cpoKa Ha ToBap (padoTy)
1.Ha ToBap (pabGoty), mnpeaHa3HAYEHHBIN MJIs JUIMTEIBHOTO HCIOJIb30BAHMS, W3TOTOBUTEIb
(MCTIOJTHUTENb) BIIPaBE yCTAHABIMBATH CPOK CIY>KOBI - MEPUOJ, B TEUEHHE KOTOPOI'O U3rOTOBUTEINb
(ucrionHUTENb) O0s3yeTcss obOecrneynBaTh IMOTPEOUTENI0 BO3MOMKHOCTH HCHOJIb30BAaHUS TOBapa
(pa®oTbl) MO HA3HAUYEHUIO M HECTU OTBETCTBEHHOCTh 3a CYIIECTBEHHbIE HEJAOCTATKH, Ha
OoCHOBaHWM NyHKTa 6 ctaTthu 19 m nyHkTa 6 ctaTthu 29 Hacrtosmiero 3akona. (B pen. denepaibHOTO
3akoHa oT 21.12.2004 N 171-®3)

2.M3roroButens (MCMOJIHATENB) 00s13aH yCTaHABIMBATH CPOK CITY>KOBI TOBapa (padoThl) JUIUTEILHOTO
MOJIb30BAHUSA, B TOM YHCIIE€ KOMIUIEKTYIOIUX M3JeNuil (JIeTajneil, y3/ioB, arperatoB), KOTOpPbIE IO
HCTEUYECHUU ONPEJCIICHHOTO MepuoAa MOTYT MpPEeACTaBIATh ONACHOCTh JUISL JKU3HH, 370POBbS
noTpeOuTeNs], MPUUMHATh BPEJ €ro MMYIIECTBY WIIM OKpyskaroulei cpene. (B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

3.Cpok cmyx0b1 TOBapa (paboOTbl) MOXKET MCUHMCIATbCS EIUHHIIAMU BPEMEHH, a TaKXKe HHBIMU
eIMHUIIAMHA HM3MEpeHHs (KHJIOMETpaMH, METpaMH M TPOYUMH €IWHUIIAMUA H3MEPEHHS HCXOI U3
(YHKIIMOHATIBHOTO Ha3HaueHWsl ToBapa (pesyibraTa pabdoThl)). (B pea. denepaiabHOro 3aKOHA OT
17.12.99 N 212-®3)

4.Ha npoAyKThl MHUTaHUsA, Map(HIOMEpHO-KOCMETHYECKUE TOBApPhl, METUKAMEHThI, TOBAphl OBITOBOM
XVUMHH U WHBIE MOJ00HBIE TOBaphl (pabOThl) M3TOTOBHUTENh (MCIIONHUTEINb) 0053aH YCTaHABIMBATH
CPOK TOJTHOCTU - TEPHUOJ, N0 UCTEYEHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HEMPUTOIHBIM IS
UCTIOJIb30BaHUs 110 Ha3HaueHHI0. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
5.IIponaxa ToBapa (BbIONHEHHE PabOTHI) MO UCTEUEHUU YCTAHOBICHHOTO CPOKA TOAHOCTH, a TaKxkKe
TOBapa (BBINOJHEHNUE PAa0OOTHI), HA KOTOPBIN TOJIKEH OBITh YCTAHOBJIEH CPOK IOJHOCTH, HO OH HE
yCTaHOBIIEH, 3anpemaercs. (B pea. PemepansHoro 3akoHa o 17.12.99 N 212-D3)

6.M3roroButenb (MCHOIHUTEND) BIpaBE yCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIM CPOK -
NepUo, B T€YCHHE KOTOPOTO B cilydae oOHapy»eHHUs B ToBape (paboTe) HeqocTaTka M3TOTOBUTEIND
(MCTIONTHUTEINB ), TIPOJIABEL], YIIOJTHOMOYECHHAS! OpraHU3aIHs WIH YIIOJIHOMOYEHHBIA UHINBUIY ATbHBINA
MpeapUHUMATEh, UMIOPTEp 00s3aHbI YIOBIETBOPUTH TPeOOBAaHUS MOTPEOUTENS, YCTAaHOBJICHHBIE
cratbsiMu 18 u 29 Hacrosiero 3akoHa. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
W3roroBuTenb BrpaBe MPUHATH 0043aTENIbCTBO B OTHOIIEHUU HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEUECHUH YCTAaHOBJICHHOTO UM TapaHTHHHOTO CpOKa (JOMOJHHUTENIbHOE 003aTeNbCTBO). (B Pel.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

Copnep:xaHue JOTOJIHUTEIBHOIO 00513aTENIbCTBA U3TOTOBUTENS, CPOK JIEHCTBUS TAKOTO 00513aTENbCTBA
U TOPSAOK OCYIIECTBICHHUS TMOTpeOUTeNeM TpaB IO TaKOMy OO0S3aTeIbCTBY OIPEIEISIIOTCS
usrotoureneM. (B pea. enepanbprHoro 3akoHa oT 21.12.2004 N 171-03)

7.IlponaBer; BmpaBe YCTaHOBUTh Ha TOBAap TapaHTUHHBIA CpPOK, €CJAHM OH HE YCTaHOBJEH
U3TOTOBUTEIIEM.

[Iponaser; BripaBe MPHUHSTH 005S3aTENHCTBO B OTHOIIEHWH HEJOCTATKOB TOBapa, OOHAPY>KEHHBIX MO
UCTEUYEHWU  TapaHTUIHOIO  CpOKa,  YCTAHOBJIIEHHOTO  M3TOTOBHUTENEM  (JOMOJHHUTEIBHOE
00513aTeILCTBO).

ConeprkaHue JOMOIHUTEIHHOTO 0053aTEIbCTBA MPOIABIA, CPOK JEHCTBHS TaKOTO 00S3aTENLCTBA H
MOPSIOK OCYIIECTBIICHHUS MMOTPEOUTENIEM MPaB M0 TAKOMY 0053aTeIbCTBY OMPENESIOTCS JOTOBOPOM
MEKIy moTpebuTeneM u npoaasuoM. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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8.M3roToBuTens (MpoAaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy)KEHHBIE B
TEYCHHE CpOKa JCHCTBHUSI JOMOJHUTEIHHOTO 00s3aTeNbCTBA, B COOTBETCTBUM C ab3aleM
BTOpPHIM MyHKTa 6 cratbu 18 Hacrosimero 3akoHa, a TMOCIE€ OKOHYAHHUS CpoOKa JeMCTBUS
JOTIOTHUTEIILHOTO 00s3aTeNbCTBA - B COOTBETCTBUU C MYHKTOM 5 ctathu 19 Hacrosiiero 3akoHa. (B
pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 6. OOs3aHHOCTH H3TOTOBHUTENS OOECHEYUTh BO3MOXKHOCTh PEMOHTA M TEXHHUUYECKOTO
o0ciy>KuBaHuUs TOBapa

W3zroroBurens 00s3aH 00ecreYUTh BO3MOXKHOCTh HCIIOJIb30BAaHUS TOBapa B TEUEHHE €ro CpOKa
ciyxObl. [l 3TOH 1€ M3rOTOBHUTENh OOECIEUHMBAET PEMOHT M TEXHHUYECKOE OOCIyKHBaHHE
TOBapa, a TAK)Ke BBIITYCK M MOCTABKY B TOPrOBbIE U PEMOHTHBIE OPraHU3ALMH B HEOOXOAUMBIX JIJIs
PEMOHTAa M TEXHHUYECKOTO OOCITY)KMBaHHS OOBEME M aCCOPTHMEHTE 3allaCHBIX YacTeil B TEUCHHE
CpOKa IIPOU3BOJICTBA TOBAapa U MOCJE CHATHUS €ro ¢ MPOU3BOJACTBA B TEUCHHE CPOKaA CIIy>KObI TOBapa,
a TPH OTCYTCTBUU TaKOTO CPOKA B TEUCHHUE JIECSTH JIET CO JIHS NIepeayyl TOBapa MOTPEOUTEIIO.
Cratba 7. [IpaBo notpeburens Ha 0e30MacHOCTb TOBapa (paboThl, YCIyTH)

1.IToTpebutens umeeT npaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpU OOBIYHBIX YCIOBHUSIX €TO
UCIIOJIb30BaHUS, XPAaHEHUS, TPAHCTIOPTUPOBKU M yTUIM3ALMK ObUT 6€301aceH A JKU3HU, 3/I0POBbS
NOTPEOUTENS, OKPYXAMOIIeH cpenpl, a Takke HE TNPUYMHSIT BpEJ HMYIIECTBY MOTPEOHTEINS.
TpeGoBaHwMs1, KOTOPHIE JOHKHBI 00ecreunBaTh 0€30MacHOCTh TOBapa (paboThl, yCIIyTH) I KU3HU U
3I0POBBS  TIOTPEOUTENS, OKPYKAIOMIEH CpeNbl, a TaKke NpPEAOTBpAlICHHE NPUYMHEHHS Bpeaa
UMYLIECTBY TMOTpEOUTENs], SBISIOTCS O0s3aTEIbHBIMH M YCTAHABIMBAIOTCA 3aKOHOM WM B
yYCTaHOBJICHHOM MM mopsizike. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

2.M3rotoBuTenb (MCIONHUTENH) 00s13aH oOecrevnBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJIEHHOI'O CPOKa CIIY>KObI WIIM CPOKA FOJJTHOCTH TOBapa (padoThl).

Ecnu B cCOOTBETCTBUM C IYHKTOM 1 CTaTbu 5 HACTOALIET0 3aKOHA M3rOTOBHUTENb (MCIOJHUTEINL) HE
yCTaHOBWJI Ha TOBap (paboTy) CpoK CiIy)ObI, OH 00s13aH 00ecreynuTh 0€30MacHOCTh TOBapa (paboTh)
B TEUEHHE JIECATH JIET CO JIHS Mepenayn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuurHeHHBIN KU3HHU, 3A0POBBIO0 WIIM UMYIIECTBY MOTPEOUTENS BCIEICTBHE HEOOeCTIeUeHHs
Oe3omacHocT ToBapa (paloThI), TMOANEKHUT BO3MEUICHHIO B COOTBETCTBHHM CO CTaThel
14 nacrosmero 3akoHa.

3.Ecniu pans  Oe3omacHOCTM  MCMONB30BaHWsS ToBapa (paboOThl, YCIyrw), €ro XpaHEeHWs,
TPaHCHIOPTHPOBKH M YTUJIHM3AIMM HEOOXOJMMO COOIOAaTh CIelUalibHble IpaBmia (jaiee -
MpaBWiia), HM3TOTOBUTENb (UCHOMHUTENb) OO0s3aH YyKa3aThb OTH MpaBWIa B COIMNPOBOJUTENHHOM
JOKyMEHTalluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKMPOBKOW WJIM HHBIM CIIOCOOOM, a
npojasel] (UCIOIHUTENb) 00s3aH IOBECTH 3TH MPaBUiIa JI0 CBEICHUs OTpeOUTEIS.

4 Eciu Ha TOBaphl (paOOThl, YCIYrd) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM MOPSIKE YCTAaHOBJICHBI
o0s3aTenpHble TpeOOBaHuUs, 00ecreunBaroIIne UX 0€30MacHOCTD IS )KU3HHU, 3/I0POBbS MTOTPEOUTETS,
OKpy’Kalollel cpenbl © TPEAOTBPAIICHHE NPUYMHEHUS Bpela UMYLIECTBY MOTpeOHUTes,
COOTBETCTBUE TOBAapOB (paboOT, YCIYr) YyKa3aHHBIM TpPEeOOBaHUSAM TOJUICKUT 00sS3aTEILHOMY
MOJATBEPKICHUIO B TOPSAIKE, MPEIYCMOTPEHHOM 3aKOHOM M HMHBIMH TIPAaBOBBIMH akTamH. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBIOJHEHHWE pa0OOTHI, OKa3aHWUE YCIyrH), B TOM YHCIE
UMITOPTHOTO TOBapa (paboThl, yciyru), 6e3 mHpopManuu o0 005S3aTeTbHOM IOATBEPIKICHHH €T0
COOTBETCTBUSI TpeOOBAaHUSAM, yKa3aHHBIM B NMyHKTe | Hactosmiei crateu. (B pea. denepanbHOro
3akoHa OT 17.12.99 N 212-®3)

5.Ecnu yCcTaHOBJIEHO, YTO MPU COOIIOCHUN OTPEOUTETIEM YCTaHOBICHHBIX MTPABUI HCITOJIB30BaHHMS,
XpaHEHUs! WM TPAHCHOPTHUPOBKHU ToBapa (pabOThl) OH MPUUYUHSAET WM MOXKET MPUUYUHUTH BpE.
KU3HH, 37I0POBBI0 U UMYIIECTBY MOTPEOUTENS, OKPY’KAIOMIEH Cpelie, M3TOTOBUTENb (MUCIIOIHUTEID,
mpojaBer]) o00s3aH He3aMeIJIUTEeNbHO MPHOCTAHOBUTH €ro MPOU3BOJACTBO (peaiu3anuio) [0
YCTpaHEHUs IPUYUH Bpea, a B HEOOXOJUMBIX CITydasX MPUHITH MEPHI TI0 U3BATHIO €ro U3 000poTa
U OT3BIBY OT OoTpedutes (moTpeduTenei).

Ecnu npuyuHbBI Bpega yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIIONHUTENH) 00sI3aH CHATH TaKOM
ToBap (paboTy, ycnyry) ¢ npousBoacTBa. [Ipy HEBBITOIHEHUU U3TOTOBUTENIEM (MCIIOTHUTENEM) ATOU
00513aHHOCTH YTIOJTHOMOYEHHBIN (hefepabHbI OPraH NCTIOTHUTEIBHOW BIACTH IPUHUMAET MEPHI 10
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OT3BIBY TakKOro ToBapa (paboTbl, yCIyrd) ¢ BHYTPEHHETO PBIHKA W (WJIHM) OT TOTPEOHTENs WIIH
notpebureneii B mopsaKe, YCTAaHOBIEHHOM 3aKOHOIATeNbcTBOM Poccuiickoit denepanuu. (B pen.
denepanbHbIX 3aK0OHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, PUYMHEHHBIE MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTrH), MOJJIekKAT
BO3MEIIEHUIO M3TOTOBUTEIEM (MCTIOIHUTENIEM) B TIOJTHOM 00beMe.

6.I1ynkT yrpatun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 8. IlpaBo moTpedburens Ha wHOpMAIUMIO 00 M3rOTOBUTENE (MCIOTHUTENE, MPOAABIE) U O
ToBapax (paboTax, yciyrax)

1.ITorpebuTtens BIpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMOW M JOCTOBEPHOUN MH(OpMaIuu
00 m3roroBuTesie (MCIOJHUTENE, MPOJAABLE), PEKUME €ro paboThl M peaJu3yeMbIX MM ToBapax
(paboTax, ycimyrax).

2.Yka3aHHas B NyHKTe | Hacrosiied ctatbu uHGOpMAnus B HATMSIHOW W AOCTYMHOU (opme
JIOBOJUTCS J0 CBEJICHUS MOTpeOUTENel MpH 3aKII0UYEHUH JOMOBOPOB KYIUIU - MIPOJAXXH U I0OTOBOPOB
O BBINIOJIHEHWU PA0OT (OKa3aHUU YCIYT) CHOcOO0aMH, TPHHITHIMU B OTIENBHBIX cdepax
o0ciyKuBaHuUsl NOTpeOUTENEH, Ha PyCCKOM SI3BbIKE, a JOMOJIHUTEIBHO, 10 YCMOTPEHUIO U3TOTOBUTENS
(ucniomHUTENS, MPOJABLA), Ha TOCYJIApCTBEHHBIX fA3bIKaX cyObekToB Poccuiickoit denepanuu u
pPOAHBIX sI3bIKaxX Hapoao0B Poccuiickoit deneparum.

3.YnonHoMOYeHHAs] OpraHu3alys WIA YIOJTHOMOYEHHBIM WHANBUAYATbHBINA MpPEANPUHUMATEND IO
TpeOOBaHUIO MOTpeOUTENss 00s3aHbl MPEAOCTAaBUTh IOATBEP)KIECHUE CBOMX IIOJHOMOYUH,
BBITEKAIOLIMX M3 3aKIIOYEHHOIO MMH JIOTOBOpa C M3rOTOBUTENEM (IpojaaBLOM). (B pen.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Cratbsa 9. Mndopmarus 00 usroroButene (UCIONHUTENE, IPOAABLE, BIaieiblie arperaropa) (B pe.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

1.M3roroButens (MCIONHUTENB, IPOJaBel]) 00s3aH JA0BECTU J0 CBEIEHUS MOTpeduTens GpupMeHHoe
HauMEHOBaHME (HAaMMEHOBAaHUE) CBOEH OpraHM3alliM, MECTO €€ HaXOXACHUS (aJpec) U PEeKuM ee
pabotel. [IpomaBen (MCHONHUTENB) pa3MeIlaeT YKa3aHHYH HH(OpPMalui0 Ha BBIBECKE. (B pel.
denepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

WzroroButenb (MCHOMHUTENb, MPOJABEl]) - WHIAWBUAYANbHBIM NOpPEANPUHUMATENb - JIOJDKEH
NPEOCTaBUTh TOTPEOUTENI0 WH(POPMALMIO O TOCYAAPCTBEHHOW PErucTpalud W HauMEHOBAaHHH
3apEeruCcTPUPOBABIIETO €T0 OpraHa.

WzroroButensb (mpoaaBer) 00si3aH JTOBECTH JO CBEACHHUS MOTpeOUTEeNss GUPMEHHOE HaWMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HaXOXKJIeHUs (aapec) U PekuM pabOThl YIIOTHOMOYEHHON OpraHU3aIllud WIH
YIOJHOMOYEHHOTO HHIMBUAYaJIbHOrO mpeAnpuHuMmatend. (B pexa. denepaabHOro 3akoHa OT
29.07.2018 N 250-®3)

1.1.YnonHoMoueHHasi opraHu3alus WM yIOJHOMOYEHHbBIH WHAWBUAYAIbHBIN MpEeANPUHUMATED B
ciydyae oOpaiieHusi moTpeOuTens oOs3aHbl JOBECTH A0 €ro cBeAeHHs uHpopMaluioo o cebe u
usroroputene (mpoxarne) (hUpMEeHHOE HAMMEHOBaHWE (HAMMEHOBAaHWE), MECTO HaXOXKICHHS
(ampec), pexxuM pabOThl, TOCYAAPCTBEHHBIA PETUCTPAIMOHHBIA HOMEpP 3aliCH O CO3JaHHH
IOPUJIMYECKOTO  JUIA, (aMWINIO, HMsA, OTYECTBO (€CIM  HMMEEeTCs), TOCYJapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEpP 3aIllMCH O TOCYAapCTBEHHOW perucTpanuu (GU3HUecKoro JMia B KauecTBE
MHAMBUAYAIbHOTO NPEANPUHUMATENS). YIOJHOMOYEHHAs] OpraHu3alus WIM YHOJHOMOYEHHBIN
WHAUBUAYAIbHBIN TIPEeINPUHUMATENh BIIPaBe JAOBECTH A0 CBEJEHUs MoTpeduTeneit nHbopMauo o
cebe MOCPe/ICTBOM €€ pa3MEUICHHsI Ha CBOEM caiiTe B WH(pOpPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM
cetu "UnTepHet", nHpopmaiuio 06 urotropurese (IpoAaBIie) NOCPEACTBOM pa3MEILIEHUS Ha CBOEM
caiite B MH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTd "MHTepHeT" CChUIKM Ha CTpaHMILy caiTa
W3roToBUTENsT  (MpojaBma) B WHGOPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOW cetu  "MHTepHet",
conmepkanryro uH(popmanuto o0 wu3rorosurene (mpomarie). (B pen. demepalibHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.2.Bnanmenen arperatopa 00si3aH JOBECTH 0 CBEICHUs MOTpeOHTeneit mHpopMaIuio o cede u
nponaBie (ucmnonHutene) (PpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHUE), MECTO HAXOXKICHHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIA HOMEpP 3alucH O CO3JaHHUU
IOPUAMYECKOTO  JHIa, (aMuauio, UMsS, OTYECTBO (€CIM  HMMEETCs), TOCYJapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIHCH O TOCYJapCTBEHHON PETUCTpanuy (pU3MYECKOro JINIA B Ka4eCTBe
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WHIWBUAYAIBHOTO TPEANPUHUMATENS), a Takke 00 HUMEIIIUXCS HW3MEHEHHSX B YKa3aHHOU
uHpopmauuu. Branenen arperaropa A0BOIUT A0 CBEAECHHUs MOTpeduTenelt nHpopmanuo o cedbe u
IpojaBle (UCIIOJIHUTENE) IOCPEACTBOM €€ pa3MEIEHUs] Ha CBOMX calTe W (WJIM) CTpaHULE cailTa B
MH(POPMALIMOHHO-TEIEKOMMYHUKalMoHHOH  cetn  "HHtepHer". WHdopmamuio o mnpojasie
(ucnonmHUTENE) BIAJENEI] arperaropa BIpaBe OBECTH JO CBEICHHUS MOTpeOUTeNeH MOCpeCTBOM
pasMelleHHsl Ha CBOMX caiiTe U (WIM) CTpaHHUIE caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "VHTepHer" ccbulkKM HA caWT mpojaBua  (MCHOJHUTENs) B MHGOPMAIMOHHO-
TeJIeKOMMYHUKaMoHHo cet "MHTtepHer". (B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)
1.3.Ilponasen (MCIOTHUTENH) 00sI3aH MPEIOCTaBUTh BIAJAEIbILy arperatopa U pa3MecTUTh Ha CBOEM
caiite B HH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW cetu "WHTepHer" (mpu ero HaIW4uuu)
JIOCTOBEpHYI0 MH(pOpMaIuio o cede, ykazaHHyI0 B IyHKTe 1.2 HacTosimei ctateu. B citydae, ecnm
UMEIOTCS M3MEHEHMs B TakoW MH(OpMaluu, Mpojasel (HCIOJHUTENb) 00s3aH B TEUEHHE OJHOTO
pabodero JHS C MOMEHTAa BHECEHHUS B HEE M3MEHEHUU COOOIIUTH BIAJENbIly arperaropa o0 3THUX
U3MEHEHMAX U Pa3MECTHTh UX Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"Unrtepuer" (mpu ero Hainuuuu). Branenen arperatopa o00si3aH BHECTH AT H3MEHEHHS B
UHPOpPMALIMIO O MpoAaBLie (MCIOJHHUTENE) B TEUEHHE OJHOrO pabodero AHs, €CIU pa3MelleHHue
yKa3aHHOM MH(OpMalMK OCYIIECTBISETCS HA caiiTe Biajeiblia arperatopa U (Wjiu) €ro CTpaHule
caiita B uHH(pOpPMAIMOHHO-TEJIEKOMMYHUKaIMOHHOW cetn "WuTepHer". (B pea. denepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2.Eciu BHUA JEATEIbHOCTH, OCYIIECTBISIEMbIM HM3rOTOBUTENEM (MCIIOJHUTENEM, IPOJABIOM),
MOJJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHUTENh MMEET IOCYJapCTBEHHYIO aKKpEeIWUTAILUIo, 10
CBEJICHUS NMOTPEOUTEN AOJDKHA ObITh JoBeAeHAa MH(OpPMAIM O BUJE AEATEIHOCTH U3TOTOBUTEIS
(ucmomHuUTENS, MPOAABIA), HOMEPE JHUICH3UM U (UJIM) HOMEpPE CBUACTEIBCTBA O TOCYIaPCTBEHHOMN
aKKpeIuTalllud, CpoKax JCWCTBUS YKa3aHHbIX JMLIEH3UM M (WIM) CBUAETENIBCTBA, a TaKXkKe
uHpopManuss o0 opraHe, BbAABIIEM YyKa3aHHbIE JUIEH3UIO W (WIH) CBUAETEILCTBO. (B pEIl.
denepanpHOro 3akoHa ot 16.10.2006 N 160-D3)

3.Mudopmanus, mperycMOTpeHHas: IyHKTaMu | ¥ 2 HacTosIel cTaTbu, JOJDKHA OBITH JTOBEJIEHA 10
CBEJICHUS TMOTpeOuTeNnel Takke MPH OCYIIECTBICHUH TOPIOBIM, OBITOBOTO U HHBIX BHJIOB
oOciry>)knuBaHUSI TIOTpeOHUTENIeH BO BPEMEHHBIX NMOMENICHHUAX, HAa SPMapKaxX, C JIOTKOB M B JIPYTHUX
Cllydasix, €CJIM TOPIoOBIIsI, OBITOBOE M MHBIE BUbI OOCITYKMBaHUS MOTpeOUTENEN OCYIIECTBISIOTCS
BHE IIOCTOSTHHOT'O MECTa HaXO0KJI€HUS MPOo/1aBLa (MCIIOTHUTENS).

Cratbs 10. Madopmanus o ToBapax (paboTax, yciayrax)

1.M3roroButens (UCTIOTHUTENb, MPOJABEI]) 00s3aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTENIO
HEOOXOAMMYIO M JOCTOBEpHYIO WH(pOpMaIio o ToBapax (paboTax, yciyrax), 0O0eCHeUYHBAIOILYIO
BO3MO>KHOCTb UX NpaBUIbHOIO BbIOOpa. I1o oTAenbHbIM BUIaM TOBapoB (paboT, yCiayr) nepeueHs U
crnocoObl  JloBeleHUs HMHpOpManuu A0 MNoTpeOuTens ycraHaBnuBaworcs [IpaBuTenbcTBOM
Poccuiickoit @eneparumn.

2.Mndpopmanus o ToBapax (paboTax, yciryrax) B 00s13aTeJIbHOM MOPSIKE T0JIKHA COJIEPHKATh:
HAaUMEHOBAHME TEXHUYECKOIO pErJIaMEHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoii @enepaniuu 0 TEXHUUECKOM PETYJIUPOBAHUU U CBHUJETENIBCTBYIOLIEE 00 00s3aTeIbHOM
MOATBEPKJICHUH COOTBETCTBHUS TOBapa o00o3HaueHue; (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N
171-@3)

CBeJIcHUsI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBaxX TOBapoB (padoT, yciIyr), B OTHOLICHUH
IPOAYKTOB MUTaHUsI CBEJICHUSI O COCTaBe (B TOM YMCJIe HAMMEHOBAaHUE MCIIOJIb30BaHHbIX B MpOLIECCEe
M3TOTOBJICHUS TPOJYKTOB NHUTAHUS MHUINEBBIX J00aBOK, OMOJIOTMYECKH AaKTHBHBIX J00OaBOK,
MHpOpMalLKs O HAJIMYUU B MPOJYKTaX MUTAHNS KOMIIOHEHTOB, OJYUYEHHBIX C IPUMEHEHHEM I€HHO-
WH)XEHEPHO-MOIM(UIIMPOBAHHBIX OPTaHU3MOB, B CITydae, €CIIH CO/Iep)KaHNe YKa3aHHBIX OPTaHU3MOB
B TakOM KOMIIOHEHTE COCTaBlIsieT Oosee JEeBATH MAECATBIX MPOLEHTAa), MHIIEBONH LIEHHOCTH,
Ha3HAaYeHUH, 00 YCIOBUIX MPUMEHEHUS U XPAHEHUS NPOyKTOB MUTAHUS, O CIOCO0AaX U3TOTOBJICHMUS
TOTOBBIX OIIOJ, Bece (00beMe), AaTe U MECTe M3TOTOBJICHUS U YHaKOBKU (pac(acoBKH) MPOIYKTOB
NUTAHUS, a TaKXKe CBENEHUS O TPOTHUBONOKA3aHUAX JUISI WX TPUMEHEHHUS TMPH OTACIHHBIX
3aboneBaHusX. llepedenp ToBapoB (paboT, yciyr), nHpopManMs O KOTOPBIX JOJKHA COJIEpKaTh
NPOTHBONOKA3aHUA JUII WX TPUMEHEHHS TIpU OTACIBHBIX 3a00JIEBaHUSX, YTBEPKIACTCS
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[TpaButenscTtBOM Poccuiickoit ®@enepanuy; (B pen. denepanpHpix 3akoHoB or 21.12.2004 N 171-
@3, or 25.10.2007 N 234-D3)

LIEHY B pyOJIIX U yCIIOBUS IPHUOOpETEHUs: TOBapoB (padoT, yciyr), B TOM YHUCIIE MPHU OIJIaTE TOBAPOB
(paboT, yciayr) uepe3 ONpeAETICHHOE BpeMsl Iociae HUX Mepefadd (BBIMOJHEHUs, OKa3aHMs)
NOTPEOUTETIO, TIOJIHYI0 CYMMY, TOJUICKAIIYIO BBITUIATE IMOTpEOUTENEeM, U rpaduK MOTalIeHUs] 3TOH
cymMbl; (B pea. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH yCTaHOBJIEH; (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)
npaBuia U ycioBus 3ppeKTUBHOro u 6€30MacHOro UCIOIb30BaHUs TOBApPOB (paboT, yciyr);
uHpopMaluo 00 sHepreTuueckoi 3((HEeKTUBHOCTU TOBAPOB, B OTHOLLIEHUU KOTOPBIX TpEeOOBAaHUE O
HAJIMYUM Takod WHGPOpPMALMM OINpPENeNeH0 B COOTBETCTBUHM C 3aKOHOAATEIbCTBOM 00
SHEprocOEpe’KEeHU U O NOBBIIIEHUHM 3Heprerndeckoil spdexrtuBHocty; (B pen. denepanbHOro
3akoHa oT 23.11.2009 N 261-P3)

CPOK CIIyOBbl WJIH CPOK TOJHOCTH TOBAapOB (paboT), yCTAHOBJICHHBIA B COOTBETCTBUHU C HACTOSIIAM
3aKOHOM, a TaK)Xe CBEIEHUs O HEOOXOAMMBIX NEHCTBUAX MOTPEOUTENs MO MCTEYEHUHM yKa3aHHbBIX
CPOKOB U BO3MOXKHBIX MOCJIEJICTBUSAX MPU HEBBINOIHEHUH TaKUX JCHCTBUM, eciau ToBaphbl (paboThI)
II0 UCTEYEHUH YKa3aHHBIX CPOKOB IPEICTABIISIIOT ONACHOCTH AJIS JKM3HH, 310pPOBbS M MMYILIECTBA
MOTPEOUTENS WM CTAHOBATCSA HEPUTOIHBIMHU ISl UCIIOJIB30BAHUS 110 HA3HAUEHUIO;

anpec (MECTO HaXOXIeHHsA), (UPMEHHOE HaUMEHOBaHHE (HAUMEHOBaHHME) HW3TOTOBUTEINA
(ucrionHMTENs,  MpOJABLA),  YNOJIHOMOYEHHOM  OpraHu3aldd  WIK  YIOJHOMOYEHHOTO
MH/IMBUYaIbHOTO MpeANpUHUMAaTeNs, umMnoprepa; (B pea. denepanbuoro 3akona ot 25.10.2007 N
234-D3)

uHpopMauo 06 00s13aTeTLHOM MOJITBEPKACHUN COOTBETCTBUS TOBApPOB (PabdoT, yCIyr), yKa3aHHBIX
B nyHKTe 4 cTathu 7 HacTosmero 3akona; (B pea. ®enepanbruoro 3akona ot 17.12.99 N 212-3)
MH(OPMALIMIO O IPABUJIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS Pa0dOT, OKAa3aHUS YCIIYT);

yKa3aHWE€ Ha KOHKPETHOE JIMI0, KOTOpoe OyIeT BBINOJHATH paboTy (OKa3blBaTh YCIYyry), U
MHPOPMALIMIO O HEM, €CJIM 3TO MMEEeT 3HAaYeHHe, MCXOJ M3 XapakTepa paboThl (yciyrn); (B pen.
denepanpHOro 3aKkoHa OT 17.12.99 N 212-03)

yKa3aHUE Ha UCMOJIb30BaHUE (HPOHOrpaMM IPU OKA3aHHUU pa3BIEKATEIbHBIX YCIYyI UCIIOJHUTEISAMU
MY3bIKaJIbHBIX TIpOU3BeieHui. (B pe. DenepanbHoro 3akona ot 17.12.99 N 212-@3)

Ecnu npuoGperaembiii morpebutesnieM TOBap OblI B yHOTpPEOJEHMHM MIM B HEM YCTpaHsICA
HEJ0CTaTOK (HEJOCTATKH ), IIOTPEOUTEITIO TOJIKHA OBITH MTPeI0CTaBIeHa HHPOpMAIUs 00 ITOM.
3.MHdpopmanus, NpeayCMOTpPEHHass IIYHKTOM 2 HacTOsIeH CTaTbd, IOBOJUTCA [JO CBEICHHUS
noTpeduTeneil B TEXHUYECKOW JTOKyMEHTAllUM, MpuiiaraeMoid K ToBapaMm (paboram, yciiyram), Ha
TUKETKAX, MapKHUPOBKOW HJIM MHBIM CIIOCOOOM, IPUHATHIM Ul OTJCNIBHBIX BUJIOB TOBApoOB (padoT,
ycayr). Uuadopmarust 06 00s3aTeIbHOM MOJTBEPKIACHUU COOTBETCTBHUSI TOBAPOB IMPEACTABIISIETCS B
HOpsiIkKe M Ccroco0amMH, KOTOpbIE YCTaHOBJIEHBI 3aKOHOJATeNbCTBOM Poccuiickoit ®enepaunu o
TEXHUYECKOM pETyJIUpOBaHWM, ¥ BKIOYaeT B ce0s CBEOEHHS O HOMEpe JOKyMEHTa,
MNOJATBEPXKIAIOIIETO TaKOE€ COOTBETCTBHE, O CpOKE €ero JeicTBUs W 00 OpraHu3aluu, ero
BhIIaBIIeH. (B pea. denepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, ot 21.12.2004 N 171-3)

Ao63arr - Yrparuia cuny. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 11. PesxuMm pa®oTsl ipoaaBLa (MCIIOTHUTENS)

1.PexxumM paboThl TOCYAAPCTBEHHBIX, MyHULMIIAIBHBIX OPraHU3alUil TOProOBIH, OBITOBOIO M HHBIX
BUJIOB OOCITy’>)KHBaHUS TOTpeOUTENEeH YCTaHABIUBACTCS MO PEUICHHIO COOTBETCTBEHHO OPTaHOB
UCTIONTHUTENbHON  BrmacT  cyOwbekToB  Poccuiickoit  @enepanii ¥ OpraHoB  MECTHOTO
CaMOYIIpaBJICHUS.

2.PexuM paboThl OpraHu3aluii, OCyIIECTBISIOMUX AEATENbHOCTh B c(hepax TOProBoro, OLITOBOIO U
MHBIX BHJIOB OOCITY>KUBaHHS MIOTpeOUTENEH U HE YKa3aHHBIX B MyHKTE | HACTOSIIEH CTAThH, a TAaKXKe
MH/IMBUYaJIbHBIX MpEeANPUHUMATENEH yCTaHABIMBAETCS UMU CAMOCTOSTENBHO.

3.Pexxum paboThl mpojaBia (MCIOMHUTENS) JOBOJUTCS JO CBEACHUS IOTPEOHTENCed W JIOJDKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJHUTENS, MPOAABIA, BIaJACNblla arperaropa) 3a
HeHaNexanyro uHpopMmanuio o ToBape (pabote, ycmyre) (B pen. dDenepaiabHbIX 3aKOHOB OT
21.12.2004 N 171-®3,0t1 29.07.2018 N 250-D3)
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1.Ecnu moTpebutento HE MpeAocTaBiI€Ha BO3MOXKHOCTh HE3aMEJIUTENBHO MOIYYUTh IPHU
3aKJIIOUEHUU JI0TOBOpa WHopManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBATh OT
mpoJiaBia (MCTIOIHUTENS) BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJIIOUEHUs JOTOBOPA, a €CJIM TOTOBOP 3aKIII0UEH, B Pa3yMHBIM CPOK OTKA3aThCS OT €ro UCIOTHEHUS
U noTpeboBaTh BO3BpaTa YIJIAYEHHOM 3a TOBap CyMMbl M BO3MEUICHMS JAPYTUX YOBITKOB. (B pell.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3ze OT UCTIOIHEHUSI JOTOBOPA MOTPEOUTENHh 00s3aH BO3BPATUTH TOBAp (pe3ynbTaT padoTHI,
YCIIyTH, €CJIK 3TO BO3MOYKHO IO MX XapakTepy) MpojaBly (ucmoiHHUTeNo). (B pea. denepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2.IlpoxaBeny (MCHOJHMUTENb), HE MPEJOCTAaBUBIIMN IOKYNATENIO TIOJHOM M JOCTOBEPHOI
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, NIPEAYCMOTPEHHYIO ITyHKTamu 1 -
4 crarbu 18 wnm myHkTOM 1 ctathu 29 HacTosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl,
yCIIyTH), BO3HHKIIME IIOC]IE €r0o Mepeiadyd NOTPeOUTENI0 BCIEICTBUE OTCYTCTBHUS y HEro TaKOH
undopmanuu. (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2.1.Bnagenerny arperatopa, NPEIOCTABUBIIMKA TMOTPEOUTENIO HEAOCTOBEPHYIO WM HETOJHYIO
uHpopManuoo o ToBape (yciyre) WIiM MpoAaBle (MCIHOJHUTENE), HAa OCHOBAaHUHM KOTOPOii
noTpeduTeneM ObUT 3aKIIOYEH JOTOBOP KYIUIA-TIPOJIAXH (JOTOBOP BO3ME3THOTO OKa3aHHS YCIIYT) C
IPOAaBLOM (UCIIOJIHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, HNPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TIPEIOCTABICHUS eMy Takoi nHpopmanuu. (B pen. DenepanpHoro 3akona ot 29.07.2018
N 250-®3)

Ecin uHOEe He mpenycMOTPEHO COIVIALIeHHUEM MEXAy BIIAJIeNIblIEM arperaropa U IpoJiaBLIOM
(MCTIONTHUTEIEM) WM HE BBITEKAET U3 CYIECTBA OTHOLICHUH MEXJy HUMH, OTBETCTBEHHOCTh 32
HCIIOJIHEHUE JIOTOBOPA, 3aKJIFOUEHHOTO MOTPEOUTENIEM C MPOIAaBLIOM (MCIOJHUTEIEM) Ha OCHOBAaHUU
IPEJOCTaBICHHON BIIAJENbIIEM arperatopa HHpoOpMauuu o ToBape (ycioyre) WIM IpoJaBle
(ucmonmHUTENE), @ TAKKE 32 COOJIIOICHUE TIpaB MOTPEOUTEINCH, HAPYIIIEHHBIX B pe3yJbTaTe mepeaadn
noTpeOuTeNto ToBapa (yciIyru) HeHaJIexKallero KauecTsa 1 0OMeHa HelpoA0BOJILCTBEHHOTO TOBApa
HaJUIeKAIEr0 KadyecTBa Ha aHAJOTUYHBIM TOBap, HECET IMpojaaBel] (UCIOIHUTEND). (B pel.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Brnanenenr arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, HPUYMHEHHBIC TOTPEOHTEINIO
BCJIE/ICTBHE MPEAOCTABICHUS €My HEJOCTOBEPHOM WM HETONHON nHbopMaluu o ToBape (yciyre), B
cillydae, €clIM BIAJENel] arperaropa He H3MeHieT UHQopMmanuioo o ToBape (yciyre),
MIPEIOCTABIEHHYIO MPOJABIOM (HMCIIOJHUTEIEM) U COJEPIKAIIYIOCA B MPEIOKEHUH O 3aKIIOYCHUH
JIOTOBOpa KYIUTH-TIPOAQKH (JOTOBOpa BO3ME3AHOTO oOKazaHus ycuyr).(B pea. dDenepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2.2.IloTpebuTens BIpaBe NMPEAbSBUTH TPeOOBaHHE K BIAJEJbIy arperaropa O BO3BpaTe CyMMBI
MIPOM3BEIEHHON UM TpeIBapUTENbHON OrIaThl ToBapa (yciayru). Brmagener arperatopa Bo3BpalaeT
CYyMMY IOJIy4€HHOH UM IPEIBapUTEIbHON OIIaThl ToBapa (yCiayru) B TEUEHHUE JIECATH KaJeHIapHbIX
THEN co IHS TpeabsSBICHUS MOTPEOUTENEM Takoro TpeOOBaHMS MPU OJAHOBPEMEHHOM HaJIUYUU
cleayronux ycinosuit: (B pea. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciayra), B OTHOILIEHHH KOTOPOTO MOTpeOuTeNeM BHECEHa MpelBapUTeNbHas oIliaTa Ha
OaHKOBCKHUIl CYET BiajJieNblla arperaropa, He MnepeAaH NOTPeOUTENI0 B CpOK (ycilyra He OKa3aHa B
cpok); (B pea. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

MOTpeOUTENh HAMpaBW MPOAaBIly (MCIOJHUTENIO) YBEJAOMJIEHHE OO0 OTKa3e OT HCIOTHEHUS
JIOTOBOpa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3IHOTO OKa3aHUs YCIYr) B CBSI3M C HapyIIEHUEM
NPO/IaBLIOM (MCIIOJTHHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIyry) B yCTAHOBJICHHBIH
cpok. (B pen. @enepansHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeboBaHreM o BO3BpaTe CyMMbI IPEIBAPUTEILHON OIUIaThl TOBapa (ycllyru) NoTpeOuTeb
HampaBlseT BJaAEJbIly arperaropa IMOATBEP)KICHHUE HAMpaBlICHUS TMPOJAABIY (MCIIOJIHUTENIO)
yBEAOMJIEHUsI 00 OTKa3e OT MCIOJHEHHUS JOroBopa KYyIUIM-IPOAaXu (J0roBopa BO3ME3JIHOTO
okazanus ycuyr). (B pea. @exepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecin uHOEe He NpeIycCMOTPEHO YCIOBUSMHU TOJb30BAaTEIbCKOIO WM HMHOIO  COIVIALICHUS
NOTpeOUTENsT C BIAJENbLIEM arperaropa, yBEIOMJICHHE MPOJaBIly (HUCIOIHUTENI0) 00 OTKaze OT
WCIIOJTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (JIOrOBOpa BO3ME3AHOIO OKAa3aHMs YCIyr) MOXET ObITh
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HaIlpaBJICHO BJAJIEIIbIly arperaTtopa, KOTOPbIA 0053aH HAMPAaBUTh €r0 MPOJAABILY (UCIIOIHUTENIO). (B
pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3.B ciyyae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEHW CTaThH, BIAJENEl] arperaTopa BIPaBe OTKa3aTb
MOTPEOUTENIO B BO3BpATEe CyMMBI MpPEIBAPUTEIBLHON OIUIaThl ToBapa (YCIyru) MpH MOTYYEHHH OT
npojaBia (MCIOJHUTENS) MOATBEPKACHNUS IPUHIATHUS OTpeOUTEIEM ToBapa (OKa3aHMsl yCIyTu) MpU
YCIOBHM, YTO KOIHUS TAaKOro MOJATBEpXkAEHUS OblUla HampaBlieHa BIIAJENbIIEM arperaropa
MOTPEOUTENIO B TEUEHHE JIECATU KaJCHAApHBIX JAHEW CO JHS MOIy4YEeHMs BIaJeNblieM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMbI MpEABAPUTEIbHON OILUIaThl ToBapa (yciyru). B ciayuyae Hecornacus
NoTpedUTeNss C MPEACTaBICHHBIMU BJaJEbIEM arperatopa JI0OKa3aTelabCTBAMH  MPUHATHS
norpeduTeneM ToBapa (OKa3aHUs YCIyrH) NOTpeOHuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI
MPOU3BEICHHON MM TIPEIBAPUTEIBLHON OIIaThl ToBapa (yCiayrud) B CylneOHOM mopsiake. (B pen.
denepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

3.1lpu mnpuuMHEHHMH Bpela JKU3HHM, 3JO0POBBI0O M HMMYLIECTBY HOTpPEOUTENs] BCIEACTBHE
HENpeJOCTaBICHU €My IOJHOM M JOCTOBEepHON uH(popmanuu o ToBape (pabore, ycuyre)
MoTpeOuTEh BIIPaBE noTpedoBaTh BO3MEIICHHS TaKoro Bpena B MOPSIZIKE,
IpeIyCMOTPEHHOM cTaThel 14 HacTosmiero 3akoHa, B TOM YHCJE MOJHOIO BO3MELICHUs YOBITKOB,
MPUYMHEHHBIX MPUPOIHBIM 00BEKTaM, HAXOSIIMMCS B COOCTBEHHOCTH (BJIAICHUH) IOTPEOUTEN. (B
pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

4Ilpu paccMOTpeHHH TpeOOBaHWUW TOTPEOUTENS] O BO3MEIICHHH YOBITKOB, TNPUYUHEHHBIX
HEI0CTOBEPHOM WJIM HEJOCTATOUYHO MOJIHOM nH(popMmaluel o ToBape (pabdore, yciayre), HEOOXOAUMO
UCXOAUTbh U3 MPEANOI0KEHHUS 00 OTCYTCTBUU Y MOTPEOUTENS ClIEUAIbHBIX TO3HAHUI O CBOMCTBAaX U
XapaKTepUCTHKax ToBapa (pabotsl, yciyru). (B pea. @enepansHoro 3akona ot 17.12.99 N 212-D3)
Cratbst 13. OTBETCTBEHHOCTh HW3TOTOBUTENS (MCTOJHUTENS, TPOAABIA, YIOJIHOMOUYECHHON
OpraHu3aliil WIA YIOJHOMOYEHHOIO WHAMBHMIYaJbHOIO IMpeIlpUHUMATENs], HUMIIOpTEpa) 3a
HapylieHue npas norpedureneii(s pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1.3a HapymieHue mpaB MOTpeOUTENeH WM3roTOBUTENb (HCIOJHUTENb, MPOJABell, YIMOJTHOMOUYEHHAS
OpraHu3anusl WM YIOJHOMOYEHHBI WHAWBHUIyaJIbHBIM MpeANnpuHUMATeNb, HUMIIOPTEpP) HECET
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WJIU JOrOBOpOM. (B pen. denepaibHOro 3aKoHa OT
21.12.2004 N 171-®3)

2.Ecniu wHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKHM, NPUYMHEHHBIE MOTPEOUTENt0, TMOJUIekKAT
BO3MEUICHUIO B TIIOJHOM CYMME€ CBEpX HEYCTOMKM (II€HM), YCTAHOBJIEHHOM 3aKOHOM WM
noroBopoM. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-03)

3.Ymnata HeycToWku (II€HM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucrionHuTeNs,  OpOAABIA,  YMNOJHOMOYEHHYIO  OpraHu3alldi0  WIH  YIOJHOMOYEHHOTO
MHAVBUAYAIbHOTO TMPEAIPUHUMATENS, HUMIOPTEPA) OT MHCIIOJIHEHUS BO3JIOKEHHBIX HA HETro
00s13aTeILCTB B HAaType nepen norpedureneM. (B pea. denepanpHoro 3akoHa oT 21.12.2004 N 171-
®3)

4 VIzroTtoBUTENb (MCIOMHUTENb, MPOJIABEL, YIIOJIHOMOUYEHHAs OpPTaHM3alMs WU YIOJIHOMOYEHHBIN
WHIMBUYAIbHBIA TpeNNpUHUMATENh, HMIIOPTEp) OCBOOOXKIAAETCS OT OTBETCTBEHHOCTH 34
HEUCTIOJTHEHHE 00s3aTeNbCTB WU 32 HEHAAJeXKalllee UCIIOIHEHUE 00sI3aTENbCTB, €CIU TIOKAXKET, UTO
HEUCIIOJHEHHE 00sA3aTeNbCTB WM MX HEHAJUIeKallee HCIOJHEHUE IPOU30LUIO BCIEACTBHUE
HENpPEOAOIMMON CHJIBI, a TaKXe MO HHBIM OCHOBAHHSIM, MPEIYyCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

5.TpeboBanust moTpedutens o0 yIuiate HEYCTOWKH (TICHW), TPEIyCMOTPEHHOW 3aKOHOM HWJIH
JIOTOBOPOM,  MOJJIEKAaT  YJIOBIETBOPEHHUIO  M3TOTOBUTEIEM  (MCHOJHUTENIEM, IMPOJAABIIOM,
YHIOJTHOMOYEHHON OpraHu3aleil Wih YINOJHOMOYEHHBIM HMHIUBUIYaTbHBIM MpEANPUHUMATEIEM,
UMIIOPTEPOM) B I0OPOBOJIBHOM MoOpsAake. (B pen. denepanbHbix 3aKOHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

6.Ilpu ynoBiaeTBOpeHHH CynOM TpeOOBaHUI MOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKMBAE€T C M3rOTOBUTENs (MCIIONMHUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHM3aludl WU
YHOJHOMOYEHHOTO HHIMBUAYAJIbHOIO MpEANpUHUMATEN, HMIIOpTEepa) 3a HecoOIIoAeHHE B
JTO0OpPOBOJIBHOM TOPSIZIKE YIOBIETBOPEHUS TpeOoBaHMI moTpebuTens mrpad B pazMepe MAThAECAT
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IIPOLIEHTOB OT CYMMBbI, MPUCYKJIEHHOW CyAOM B Moyb3y Mnotpedutend. (B pex. denepalbHOTO
3akoHa oT 21.12.2004 N 171-®3)

Ecim ¢ 3asBneHumeM B 3aluTy MpaB MOTPEOUTENsE BHICTYMAOT OOIIECTBEHHbIE OOBEIMHEHUS
norpeduTenel (MX accoluanuy, COI03bl) WIM OpraHbl MECTHOIO CaMOYMpAaBJICHUS, HATbIECAT
IIPOLEHTOB CYMMBl B3BICKAHHOTO INTpada MEepeUMCIAIOTCS YKa3aHHBIM OOBEIUHEHMSIM (KX
accoluanusaM, cOr3aM) WK OpraHaMm.

Cratps 14. MmymiecTBeHHass OTBETCTBEHHOCTh 3a BpE[, NMPUYUHEHHBIM BCJIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

1.Bpen, mnOpuYMHEHHBIH JKU3HU, 3/0pPOBbIO WJIM HMMYILIECTBY HOTpPeOUTENs]  BCIEACTBUE
KOHCTPYKTUBHBIX, HPOHM3BOJICTBEHHBIX, PELENTYPHBIX WM HMHBIX HEJOCTaTKOB ToBapa (paboTsl,
YCIIyTH), MOJIEKUT BO3MEILIEHUIO B IOJIHOM 00beME.

2.IIpaBo TpeboBaTh BO3MEILICHHS BpeAa, NPUUMHEHHOI'O BCJIEICTBUE HEJOCTAaTKOB ToBapa (paboTsl,
yCIIyTH), IpU3HAETCs 3a JIIOObIM IOTEPHEBIIMM HE3aBHUCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOILIEHMSIX C MIPOAABLIOM (MCIIOJIHUTENIEM) UM HET.

3.Bpen, npuyrHEHHbIN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTEINS, MOAJIEKHUT BO3MEIICHHUIO,
€clid BpeJ] NMPUUMHEH B TEUYEHUE YCTAHOBJIEHHOIO CPOKa CIIy:KObl WJIM CpOKa TOJHOCTH TOBapa
(paboThI).

Ecnu ©Ha ToBap (pe3yiapTar pabOThI) JOJKEH OBITh YCTAaHOBJIEH B COOTBETCTBUH C
IMYHKTaMu 2, 4 cTaTbll 5 HACTOSIIETO 3aKoHa CPOK CIY)KOBI WM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, MO0 MOTpeOHUTENI0 He Oblja MPeJoCTaBlIeHa IMOJIHAS U JIOCTOBEpHass MH(pOpMAIHs O
CPOKE CIIY>KOBbI WJIM CPOKE FOJTHOCTH, JTUOO0 MOTPeOUTENh He ObUT TPOUH(DOPMHUPOBAH O HEOOXOIUMBIX
JNEHCTBUAX MO MCTEYCHUU CPOKa CIyXObl WIM CpOKa FOJHOCTH U BO3MOXKHBIX MOCIEICTBUAX IPH
HEBBINOJIHEHUH YKa3aHHBIX JAEUCTBUM, 1100 ToBap (pe3yibTaT paboThl) MO UCTEUEHUU 3TUX CPOKOB
IIPEJICTABIISIET ONACHOCTh Ui KU3HU U 3/10pPOBbs, BpEeJ IOJUICKUT BO3MELIEHUIO HE3aBHUCHUMO OT
BpeMeHH ero npuunHeHus. (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnu B cCOOTBETCTBUM C MYHKTOM 1 CTaThu 5 HACTOALIETO0 3aKOHA M3TOTOBHUTENb (MCIOJHUTEIND) HE
YCTaHOBUJ Ha ToBap (paboTy) CpOK CiIyXObl, Bpeld IOUIEKUT BO3MEIICHHIO B Clydyae €ro
NPUYMHEHUS B TEUEHHE JECATH JIeT CO JIHA Iepeaayu ToBapa (paboTbl) MOTPEOUTENO, a €CI JCHb
nepeladyl yCTAaHOBUTb HEBO3MOXKHO, C JaThl M3TOTOBJIEHUS TOBapa (OKOHYAHUS BBIMOJIHEHMS
padoThI).

Bpen, npuuMHEHHBI BCEICTBUE HEJOCTATKOB TOBAapa, MOAJIEKHUT BO3MEIICHUIO MPOJABIOM WIIU
M3rOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIEBILIETO.

Bpen, npuuMHEHHBI BCJIEACTBUE HENOCTATKOB paOOThl WM YCIYTH, IMOMJIEKHUT BO3MEIIECHUIO
UCTIOJIHUTEIIEM.

4. M3rotoBUTeNnb (MCIOIHUTENL) HECET OTBETCTBEHHOCTh 3a BpPE[, MPUUMHEHHBIN KM3HH, 370POBbIO
WIA MMYIIECTBY MOTpeOUTeNnss B CBA3M C HUCIHOJb30BAHUEM MaTepHalioB, OOOpYIOBaHUS,
MHCTPYMEHTOB U HHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOACTBA TOBApOB (BBIMOJIHEHUS padoT,
OKa3aHMs yCIyTr), HE3aBUCHMMO OT TOTO, IO3BOJISUI YpPOBEHb HAy4YHBIX WM TEXHUUYECKUX 3HAHUI
BBISIBUTH UX 0COOBIE CBOMCTBA UJIH HET.

5.M3rotoButens (MCIONHUTEND, IPOJIABEL]) OCBOOOMK/IAETCSI OT OTBETCTBEHHOCTH, €CIIH JTIOKAXET, UYTO
BpE/l IPUYMHEH BCJIEICTBUE HEMPEOI0JIMMOM CHIIbl UM HAapyLIEHUs TOTPEOUTENEM YCTAaHOBICHHBIX
IPaBUJI UCHOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTUPOBKH ToBapa (padoThl, yCIyTH).

Cratbs 15. Komnencanys MopaJibHOTO BpeJia

MopanpHblii  Bpel, NPUYMHEHHBIH TMOTPEOMTENIO BCJIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(ucrionHMTENEM,  IPOJABLOM, YIOJHOMOYEHHOM  OpraHusaunued WIM  YIOJHOMOYEHHBIM
VH/IMBUIYAIbHBIM TpEeANpUHUMATENEM, HMIIOPTEpPOM) IpaB MOTPEOUTENs, NPEayCMOTPEHHBIX
3aKOHAaMU ¥ MPaBOBBIMU akTamMu Poccuiickoit Denepariu, peryIupyOMUIMA OTHOIIECHUS B 00JIacTH
3alUThl MpaB MOTpeOuTeNneil, MOUIeKHUT KOMIICHCAIIMM NPUYMHUTENIEM Bpela MpHU HAJIWYUU €ro
BUHBI. Pazmep koMmmeHcaluu MOpajabHOrO BpeJa ONpEAeNsieTcsl CyJIOM M HE 3aBUCUT OT pa3Mepa
BO3MEIICHHsS] MMYIIECTBEHHOro Bpeaa. (B ped. denepanbHbix 3akoHOB OoT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomneHcanust MOpaabHOrO Bpesa OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MELICHHS MMYILECTBEHHOTO
BpE/la U IOHECEHHBIX OTPEOUTEIEM YOBITKOB.
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Cratbst 16. HeneicTBUTENHHOCTD YCIOBHUH IOTOBOPA, YIIEMIISIONINX TTpaBa MOTpeOuTes

1.YcrnoBuss moroBopa, YUIEMISIONIME TIpaBa MOTPEOHUTENss MO CpPaBHEHUIO C MpaBUJIaMH,
YCTAaHOBJICHHBIMHM 3aKOHAMM WJIM WHBIMH MPaBOBbIMHU akTamu Poccuiickoit dexepannu B o0macTu
3alUTHI IPaB MOTpeOUTENeH, MPU3HAIOTCS HEECHCTBUTEIbHBIMH.

Ecnmu B pesynbraTe UCIONHEHHs IOTOBOpA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEro BO3HUKIH
yOBITKH, OHHU MOJJIEKAT BO3MEILEHHIO H3TOTOBUTENEM (MCIOJHHUTEIEM, MPOJAABIOM) B TOJIHOM
o0Beme.

2.3anpemaercs 0OyCIOBIMBATh NPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr) o0s3aTenbHbIM
IPUOOPETEHUEM HHBIX TOBapoB (paboT, ycayr). YOBITKH, IPUYMHEHHbIE TOTPEOUTEINIO BCIECICTBUE
HapyIlleHHUsl ero mpaBa Ha cBOOOJIHBIA BBIOOpP TOBapoB (padoT, yCIyr), BOZMELIAIOTCS HPOJABLOM
(MCTIONIHUTENIEM) B ITOJIHOM 00bEME.

3ampemaercs 00yCIOBIMBATH YJOBJIETBOpPEHUE TpeOOBaHUN MOTpeOUTENEl, NPEeIbsIBIIEMBbIX B
TEYEHHE TapaHTUHHOrO CpOKa, YCIOBUSIMH, HE CBA3aHHBIMU C HEIOCTaTKaMHU TOBapoB (pabdor,
ycayr). (B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3.Ilponasern (MCTOTHUTENH) HE BIpaBe 0€3 cOrjiacus MOTPEOUTENST BBIMOIHATH JIOMOJHHUTEIIbHBIC
paboTsl, yciryru 3a miarty. [lotpeburens BnpaBe 0TKa3aThes OT OIUIATHI TAKUX padoT (yciyr), a eciu
OHM OIUIAYEHbI, NOTPeOUTENh BIpaBe MOTpedoBaTh OT MpojAaBla (MCIOIHUTENS) BO3BpaTa
yraueHHoW cymMbl. Coryiacue moTpeOuTens Ha BbINOJHEHHUE JOMOJIHUTENBHBIX PaboT, YCIyr 3a
miaty odopmisieTcss TPOJaBIOM (HCIIOTHHUTENIEM) B NHCBMEHHOW (GopMme, €clii HMHOE He
perycMOTpeHo (enepaabHbIM 3aKOHOM. (B pen. DenepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2013 N 363-®3)

Cratbs 16.1. @opMbl U MOPSJIOK OIUIATHI MPH MPOJAKE€ TOBAPOB (BBINOJIHEHHHM paboT, OKa3zaHUU
ycnyr) (B pea. @enepanbaoro 3akona ot 05.05.2014 N 112-D3)

1.IlpomaBeny (ucmonHUTENb) 0053aH OOECIEYUTHh BO3MOXKHOCTH OIUIATBI TOBAapoB (paboT, yciyr)
MyTEM HCIOJIh30BAHUS HAITMOHAIBHBIX IDIATEKHBIX HHCTPYMEHTOB, & TAK)KE€ HAJIMYHBIX PACYETOB I10
BBIOOpPY moTpedutens. (B pea. @exepanbroro 3akona ot 01.05.2017 N 88-D3)

OO0s13aHHOCTh 00ECTIEYNTh BO3MOXKHOCTH OIIaTHl TOBAapOB (paboT, YCIyTr) C HCIOJIb30BaHUEM
HAI[MOHAJIbHBIX TJIATEKHBIX MHCTPYMEHTOB B paMKaX HAI[MOHAJIbHOW CHCTEMBI IUIATEXKHBIX KapT
pacnpocTpaHsieTcss Ha IpojaBla (MCIIOJHUTENS), Y KOTOPOTO BBIPYYKAa OT peaju3allid TOBapOB
(pabor, yciyr) 3a mpeIIecTBYIONINI KajleHIapHbI ToJl MPEBBIIIAET COPOK MUJUIMOHOB pyoOiei. (B
pen. deaepanbhoro 3akoHa oT 01.05.2017 N 88-D3)

Ecnu mecTto omnatel ToBapoB (paboT, yCIyr) HaXOJUTCS B MECTe, TJ€ HE MPEeIOCTABISIOTCS YCIyTH
JocTyna K IMOJBMKHOM pannoteneoHHON CBSI3W M (WIHM) CpeAcTBaM KOJUIEKTHBHOIO JIOCTyIa K
nH()OpPMaAITMOHHO-TEIEKOMMYHUKAIMOHHOW ~ ceth  "HMHTtepHer", mpomaBery  (MCIIOJTHUTEINb)
0CBOOOXKIIaeTCA OT 00S3aHHOCTU OOECIIEYUTh B 3TOM MeCT€ BO3MOXHOCTH OIUIATHl TOBApOB (pador,
yCIIYT) C HUCHOJB30BaHHWEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB. (B pen. DenepanbHOTO
3akoHa ot 01.05.2017 N 88-D3)

[IponaBery ocBoOOXkIaeTcss OT O0OS3aHHOCTH O0ECIEeYUTh BO3MOXKHOCTH OIUIATHl TOBapoOB C
UCTIOJI30BAaHUEM HAIMOHAIBHBIX TUIATE)KHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIpydYKa OT
pean3aluy TOBapOB B KOTOPOM COCTAaBJISIET MEHEee MATH MUJUIMOHOB pyOJeil 3a mpeamecTBYOmui
KayneHaapHeid rof. (B pen. enepanbroro 3akona oT 01.05.2017 N 88-D3)

2.0mnata ToBapoB (paboT, yCIyr) MOKET MPOU3BOJIUTHCS MOTPEOUTENEM B COOTBETCTBUU C
yKa3aHMEM IpoJaBla (MCIIOJIHUTENS) IyTEM pacueToB uepe3 CyObeKTOB HAIMOHAIBHOM IIIATEKHON
CHUCTEMBI, OCYLIECTBIAIOIINX OKa3aHWE IIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanyy 0 HALNMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJIEHO
denepanbHBIMU 3aKOHAMU WJIM HWHBIMM HOPMATHBHBIMH TPABOBBIMH aKkTamMHu Poccuiickoii
denepauuu.

3.Ilpu omnare ToBapoB (paboT, ycinyr) HaJIWYHBIMU JCHEKHBIMH CpPEACTBAMH O00s3aTENbCTBA
NOTpeOUTENS TMepes MPOAABLOM (HMCIOJHUTENIEM) IO OIUIaTeé TOBapoB (paboT, yCIyT) CUMTAIOTCS
UCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CpPEICTB C MOMEHTAa BHECEHUS HAIWYHBIX
JNEHEXKHbIX CpPEACTB MpojaBlly (UCHOJIHUTENO) JMOO IUIATEXKHOMY areHry (cybareHty),
OCYIIECTBISIONIEMY JIEATEIBHOCTh 110 IPUEMY TIATEXeH (PU3NUECKHX JIULL.
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ITpu omutare ToBapoB (padoT, yCiayr) MyTeM MEpPEeBO/a MPENOCTABIIEMbIX TOTPEOUTENEM HAIUYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKpbITHS OaHKOBCKOIO cueTa o00s3aTenbCTBa IMOTPEOUTENs Mepen
MPOJAaBIOM (WMCIIOJTHUTEJIEM) 10 OIIaTe TOBAapoB (paboT, YCIYr) CUYHMTAIOTCS WCIIOTHCHHBIMHU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTA BHECEHUs MOTPEOUTENEM HAIMYHBIX JIEHEKHBIX
CPEICTB KpPEOUTHOM oOpraHu3anuu JubO0o OaHKOBCKOMY IUIAT€XKHOMY areHry (cyoOareHrty),
OCYULIECTBIISIOIIUM JIEATEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu o
HallOHAJIBHOM ITATEKHOMN CHUCTEME.

[Tpu omnare ToBapoB (paboT, yciayr) mMyTeM IepeBoja JEHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMbIX
(dopM Oe3HATUYHBIX PacyeTOB 00s3aTeNbCTBA NOTPEOUTENS Mepesl MPOoJaBLOM (MCIOJHUTENIEM) IO
orjiate TOBapoB (paboT, yClIyr) CUNTAIOTCS MCIIOJHEHHBIMHU B CYMME, YKa3aHHOM B PacCHOPSDKEHUH O
MIEPEBOJIE JICHEKHBIX CPEACTB, C MOMEHTAa IOATBEPXKACHUS €ro HCIHOJHEHUS OOCIyKUBAIOLIeH
HOTpeOUTENS KPEUTHOM opraHu3anueil.

4.Ilpu ommare ToBapoB (paboT, yciayr) MpoAaBIly (MCIIOJHUTENIO) 3alpenieHO YCTAHABJIMBATH B
OTHOILLIEHUU OJITHOTO BUJA TOBAPOB (paboT, yCIyr) pa3iuyHble IEHbl B 3aBUCUMOCTH OT CIIOCO0a uX
OIUIaThl MOCPEACTBOM HAJIMYHBIX pPAacyeTOB WJIM B paMKax MpPUMEHSEMBIX (opM Oe3HAINYHBIX
pacueTos.

5.IponaBen; (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME Yy NOTpeOUTEeNst YOBITKH,
BbI3BaHHbIC HapyIIeHUEM TpeOOBaHUH MyHKTa 1 HacTOAIIEH CTaThU.

Cratbs 17. CyneOHnas 3ammuTa npaB notrpeourenen

1.3ammra npaB noTpeOUTENeH OCYIIECTBISIETCS CY0M.

3amuTa npaB NoTpeduTeNel yciIyr, OKa3bIBaeMbIX (PMHAHCOBBIMU OpPraHU3ALMSIMH, OPraHU3YOLUIUMHU
B3aMMO/ICHCTBHE C YIIOJHOMOUYEHHBIM I10 IpaBaM MoTpeduTeseil PMHAHCOBBIX YCIYT B COOTBETCTBUU
¢ ®enepanbHbIM 3ak0HOM "OO YIOJIHOMOYEHHOM M0 IpaBaM NHOTpeduTene (puHaHCOBBIX yciyr",
OCYILECTBIISIETCS] C OCOOCHHOCTSIMHU, YCTAaHOBJICHHBIMU yKa3aHHbIM DeliepaibHbIM 3aKOHOM. (B pell.
denepanproro 3akona ot 04.06.2018 N 133-03)

2.Wcku o 3amure npaB NOTpeduTenel MOryT ObITh IPEbIBICHBI IO BEIOOPY UCTLA B CYJ 110 MECTY:
HAXOXXJCHHUS OpPTaHM3alMHU, a €CIIM OTBETYMKOM SIBIISIETCS WHIMBUAYAIbHBIA NpPEANpUHUMATENb, -
€ro KUTEJIbCTBA;

JKUTEIHCTBA WM TPEOBIBAaHHS UCTIIA;

3aKJIIOYEHUS I MCIIOJIHEHUS JJ0TOBOpa.

Ecnu uck K opraHu3alyy BBITEKAET U3 JICATENHHOCTH €€ (Quiuaia WM IMpeICTaBUTENbCTBA, OH
MOJKET OBbITh NMPEIBABIEH B Cy/ 110 MECTY HaXOXKACHUs ee (uinana UK NpeAcTaBUTENbCTBA. (B pell.
denepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

3.ITorpebutenyu, WHBIE MCTIBI 1O MCKaM, CBSI3aHHBIM C HapylIeHHEM @paB NOTpeOuTenei,
0CBOOOKIAIOTCS OT YIJIAThl TOCYJIapCTBEHHOM IMONUIMHBI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccutickoit @eneparuu o Hajorax u coopax. (B pen. deaepanbHoro 3akona ot 18.07.2011 N 242-
®3)

I'mapa II. 3amuTa mpaB moTpeOUTENCH MpH MPOIaKe TOBAPOB MOTPEOUTEIISIM

Cratps 18. IlpaBa notpebutens npu oOHapyXeHUH B TOoBape HenocTaTtkoB (B pen. denepanbHOro
3akoHa oT 25.10.2007 N 234-D3)

1.IlorpeOutens B ciiy4ae OOHApPYXKEHHS B TOBape HEJOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
IPO/IaBLIOM, IIO CBOEMY BBIOOpY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpe0oBaTh 3aMEeHbl Ha TAKOH ke ToBap APyrol Mapku (MOJEeNH, apTHKYJa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYIMHOM 1IEHBI;

noTpedoBaTh COPa3MEPHOIO YMEHBIIEHUS MOKYITHOM LIEHBI;

noTpedboBaTh HE3aMEJIUTENBHOIO 0O€3BO3ME3HOTO YCTPAaHEHHs HEJOCTAaTKOB TOBapa WJIH
BO3MEILEHHs PacX0JI0B Ha X MCIIpaBJIEHUE MOTPEOUTENIEM UM TPETHUM JIULIOM;

OTKa3aTbCsl OT MCIOJHEHMs JOTOBOpa KYIUIM-NPOJAXH U NOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMbl. [Io TpeGoBaHMIO MPOAABLA U 3@ €ro CYEeT NOTPEOUTENh TOJKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMHU.

[Tpu 3TOM moOTpebUTENb BIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MELIECHHUS YOBITKOB, TPUYHHEHHBIX
€My BCJIEJICTBUE MpPOJaXH TOBapa HEHAAJIEXKAIero KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
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YCTaHOBJICHHBIE HACTOSIIIMM 3aKOHOM JUIsl yJOBJETBOPEHHS] COOTBETCTBYIOIIMX TpeOOBaHUM
notpedurens.

B OTHOLIEHMM TEXHUYECKH CII0)KHOTO TOBapa MOTPEOUTENh B CiIydae OOHAapyXEHHS B HEM
HEI0CTAaTKOB BIPaBE OTKA3aThCs OT MUCIIOJIHEHHsI JOTOBOPA KYIUIU-TIPOJIaXKH U MMOTpeOOBaTh BO3BpaTa
YIUTAYEHHOW 32 TaKOW TOBap CYMMBI JINOO MPEIbsIBUTH TPEOOBAHKME O €r0 3aMEHE Ha TOBap ATOH ke
Mapku (MOJenH, apTHUKyJa) WIM Ha TakoOM jke ToBap Jpyro Mapku (MOJenu, apTUKyJa) C
COOTBETCTBYIOIIUM I1€PEPACYETOM MOKYITHOW LIEHbI B T€UEHME ISITHAAUATH JHEW CO JHS Nepenadyu
noTpeduTento Takoro ToBapa. [lo McTedeHHMM 3TOro cpoka yka3zaHHble TpeOOBaHMS MOJyIEXkKAaT
YAOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOLIUX CIy4Yaes:

oOHapy’KeHHEe CYIECTBEHHOT0 HEI0CTaTKa TOBAPa;

HapyLIEeHHE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApa;
HEBO3MO)KHOCTb MHCIIOJI30BaHUS TOBapa B TEUYEHUE KaXAOrO0 TIoJa TapaHTHMMHOIO CpOKa B
COBOKYITHOCTH 0o0Jiee 4eM TPUALATh JHEW BCIIEJCTBUE HEOJHOKPATHOIO YCTPAHEHUS €ro pa3InyHbIX
HEJ0CTaTKOB.

IlepedyeHb TEXHUYECKH  CIIOKHBIX  TOBAapoB  yTBepxknmaercs lIpaBurensctBom  Poccuiickoi
denepanuu. (B pen. Genepanbraoro 3akoHa ot 25.10.2007 N 234-D3)

2.Tpe0GoBaHusl, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTaThU, NPEAbSBISIOTCS NOTPEOUTENEM MPOJIABILY
au00  YNOJIHOMOYEHHOW  OpraHu3aluy  WIK  YINOJHOMOYEHHOMY  HMHJIUBUAYaJIbHOMY
npeanpuHuMatenio. (B pea. enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3.ITorpebutens BOpaBe NpeAbsBUTh TPEOOBaHMs, yKa3aHHbIC B a03allax BTOPOM U ISATOM IyHKTa 1
HACTOAILEH CTaTbH, M3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3aluy WIA YHOJHOMOYEHHOMY
MH/IMBUYaIbHOMY IpeANpPUHUMATEI0, UMIIOpTepy. (B pea. deaepaibHbix 3akoHOB OT 21.12.2004 N
171-®3, ot 25.10.2007 N 234-D3)

BMmecTto mpenbsBieHuss 3THX TpeOOBaHUN NOTPEOUTENh BIIPaBe BO3BPATHUTh HM3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAap HEHAJUIEKAIIero KadyecTBa M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a HEro
cymmsl. (B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4.Ilynkt ytpatui cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

5.0T1cyTcTBHE 'y MOTpeOUTENs KacCOBOTO MM TOBapHOrOo dYeka JMOO MHOTO JIOKYMEHTA,
YIOCTOBEPSAIONINX (PAKT M yCIOBHSA TOKYIKH TOBapa, He SIBJISIETCS OCHOBAaHWUEM Ui OTKasza B
Y/IOBJIETBOPEHHUH €r0 TPEOOBaHUH.

[IponaBeny  (M3roTOBUTEND),  YINOJIHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
WH/IMBUYaIbHBIA NTpeIpUHUMATENb, UMIIOPTEP 0053aHbl IPUHATH TOBAP HEHAIJIEKAIIET0 KauecTBa
y ToTpeduTes U B Ciiydae HEOOXOJMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens
BIIPAaBE€ Y4acTBOBATh B MPOBEPKE KadyecTBa ToBapa. (B pea. denepanpHOro 3akona ot 21.12.2004 N
171-93)

B cimyuae cnopa o mpuyMHaxX BO3HUKHOBEHHUS HEJOCTaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHM3alys WM YIOJHOMOYEHHBIM WHAMBUAYAIbHBI IpeANpUHUMATEND,
UMIIOpTep 00s3aHbI MPOBECTH KCIIEPTU3Y TOBApa 3a CBOM cyeT. DKCHEpTU3a TOBapa MPOBOJIUTCS B
CpokHu, ycTraHoBieHHbIe cTarhsiMu 20, 21 u 22HacTosimero  3akoHa  JUIS  yJIOBJIETBOPEHHS
COOTBETCTBYIOIMX TpeOoBaHuil mnorpedutens. IloTpeburens BHpaBe NPUCYTCTBOBATH IPU
IIPOBEJICHUH SKCIIEPTU3bl TOBApPA U B CIIy4ae HECOIVIACHs C €€ pe3ysIbTaTaMU OCIOPUTH 3aKIIOYCHHE
TaKOM SKCIEPTU3LI B CyacOHOM mopsiake. (B pea. PenepanapHoro 3akona ot 25.10.2007 N 234-D3)
Eciu B pesynbTaTe SKCIEPTU3Bl TOBApA YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3ZHUKIIM BCIIEJCTBUE
OOCTOATENIBCTB, 3a KOTOpbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), IMOTpeOUTENb O00s3aH
BO3MECTUTh MPOJABIly (M3TOTOBUTENIO), YIOJHOMOYEHHONW OpPraHM3alMM WM YIOJIHOMOYEHHOMY
WH/IMBUYaJIbHOMY HpPEANPUHUMATEN0, UMIIOPTEPY PACXOAbl HA MPOBEACHUE SKCIEPTU3bI, a TaKXKe
CBA3aHHbIE C €€ IIPOBEJEHHUEM pACXOJbl HAa XpaHEHHE M TPAHCHOPTHUPOBKY TOBapa. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6.IlpomaBery  (M3roTOBHUTENb),  YINOJHOMOYEHHAs  OpTraHM3alldsg WM yIOJHOMOYCHHBIN
MHIMBUYaIbHbIH NpeANpUHUMATENb, UMIOPTEP OTBEUYAECT 3a HEJOCTAaTKH TOBapa, Ha KOTOPBIM He
YCTaHOBJIEH TapaHTUHWHBIN CpPOK, €CIM NOTPEOUTENbh JOKAaXET, YTO OHM BO3HHUKIM 10 Mepeaaydu
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIMM JIO 3TOro MOMeHTa. (B pea. PenepaabHOro
3akoHa oT 21.12.2004 N 171-®3)
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B oTHomeHuu ToBapa, Ha KOTOpBIM yCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojAaBel] (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHM3alys WM YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIA IpEANPUHUMATEID,
MMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, €CJIM HE JOKAXKET, YTO OHM BO3HMKIIM IIOCIIE MEeperadu
TOBapa MOTPEOUTENI0 BCIEACTBUE HAPYIICHUS MOTPEOUTENIeM IMpaBHJl MCIOJIb30BaHMSA, XPAHEHHS
WIM TPAHCHOPTHUPOBKU TOBapa, JEHCTBUM TPETbUX JIMII WM HENPEOAOIMMON CHJBL (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7.locTaBka KpynHOrabapUTHOIO TOBapa M TOBapa BecoM 0oJjiee MATH KWIOIPaMMOB JUIsl PEMOHTA,
YIEHKH, 3aMeHbl U (MJIM) BO3BpAT MX MOTPEOUTEIO OCYILECTBIISIOTCS CHJIAMHU M 3a CUeT MpoJaBla
(M3rOTOBUTENS, YIOJHOMOYEHHONW OpraHM3allMd WIM  YIOJHOMOYEHHOTO WHJIMBUIYaJIbHOTO
OpeanpuHUMaTens, UMIopTepa). B ciydyae HeMCHONHEHUS ITaHHOM OOS3aHHOCTH, a TaKXKe IPH
OTCYTCTBUM IMpOJaBUa (M3rOTOBUTEINS, YIOJIHOMOYEHHOW OpraHMU3allMd WIH YIOJHOMOYEHHOTO
MH/IMBUYAIbHOTO MpEeANPUHUMATENS, UMIIOPTEPa) B MECTe HAXOXJIEHUS NMOTPEeOUTENs AOCTaBKa U
(unm) BO3BpaAT yKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpebuteneM. [Ipu sTom mpopasen
(M3rOTOBUTENb, YHOJIHOMOYEHHAs OpraHu3alys WIM  YIOJHOMOYEHHBIH  MHAMBUAYAJIbHBINA
IpeIIPUHUMATENb, UMIOPTEP) 00s13aH BO3MECTUTH MOTPEOUTEIIO PACXObl, CBI3aHHBIE C IOCTABKOM
U (WIIM) BO3BPATOM yKa3aHHBIX TOBapoB. (B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-03)
Cratbs 19. Cpoku npebsiBiIeHUs NOTpeOuTeneM TpeOOBaHUIl B OTHOILIEHUU HEJIOCTATKOB TOBapa
1.IlorpeOuTens BlipaBe NpeaAbsIBUTH NPEIYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa TpeOoBaHUs
K TpoaaBlly (M3rOTOBUTENIO, YMOJIHOMOYEHHOM  OpraHu3allMd WIA  YIOJHOMOYEHHOMY
MH/IMBUYaJIbHOMY MPEIIPUHUMATEN0, UMIOPTEPY) B OTHOIICHUH HEIOCTATKOB TOBApa, €CJIM OHU
oOHapy>KeHbl B T€UEHHE rapaHTUHHOTO CPOKa WM CpOKa rogHOCTH. (B pen. denepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

B oTHOmeHun TOBapoB, Ha KOTOpbIE T'ApAaHTHIHBIE CPOKM WM CPOKU T'OAHOCTH HE YCTAHOBJIEHBI,
NoTpeOUTENh BIpaBe NPEAbIBUTh YKa3aHHbIE TPeOOBAHUS, €CIM HEAOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBIH CpPOK, HO B Ipejenax JByX JIeT cO JHS IMepedaud uxX MNoTpeduTento, eciau Oosee
JUINTENIbHBIE CPOKU HE YCTaHOBJIEHbI 3aKOHOM MM JOroBOpoM. (B pen. depepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2.I'apaHTuiiHBI CPOK TOBapa, a TAaKKe CPOK €ro CIy»XObl MCUMCISETCS CO JHs IMepeladyd ToBapa
NOTPEOUTENIO, €CIM HHOE HE IMpPeayCcMOTPEHO JaoroBopoM. Ecim neHbp mnepenauu yCTaHOBHTH
HEBO3MOXXHO, 3TH CPOKM HCUHCISIOTCA CO JHA M3rOoTOBJIEHUs ToBapa. (B pen. denepanbHoro
3akoHa oT 17.12.99 N 212-®3)

Jlis ce30HHBIX TOBapoB (00YyBH, OJEXKIbl M MPOYMX) 3TU CPOKM MCUHCISAIOTCS C MOMEHTa
HACTYIJIEHUS]  COOTBETCTBYIOILIEIO  CE30HA, CPOK HACTYIUIEHUS  KOTOpPOrO  OIpEAemsieTcs
COOTBETCTBEHHO cyOnekTamu Poccuiickoit denepanyun Mcxos U3 KIMMaTHYECKUX YCIOBHUN MecTa
HaXOX/JIEHUS MOTpeOUuTenen.

ITpu mpopmaxe ToBapoB HO oOpas3lamM, MO IMOYTE, a TaKXkKe B CIyyasX, €CIU MOMEHT 3aKIIOUeHHS
JIOTOBOpa KYIUIM-TIPOJAXHM M MOMEHT Ie€pe/layd ToBapa MOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKU
UCUHUCIIAIOTCA CO JIHS JOCTaBKM ToBapa norpedutento. Ecnam morpeburens JMIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCIIEJCTBUE OOCTOSTENBCTB, 3aBUCSIIMX OT IMpoJaBlia (B YaCTHOCTH, TOBap
HY’K1aeTCsl B CIELMANbHOM yCTaHOBKE, MOAKIIOUEHUH WIN COOpKE, B HEM HUMEIOTCS HEIOCTATKH),
rapaHTUIHBIA CPOK HE TEYeT J0 YCTPAaHEHHUs IMPOAABIOM TaKUX OOCTOATENsCTB. Eciu aeHb
JIOCTaBKU, YCTaHOBKH, NOIKIIOUEHMs, COOpPKH TOBapa, YCTPAaHEHMs 3aBUCALIMX OT MpOJaBLa
0OCTOSITENILCTB, BCIEJCTBHE KOTOPBIX MOTPEOUTENh HE MOKET MCIOIB30BaTh TOBAP MO0 Ha3HAUEHUIO,
ONpEACINTE HEBO3MOXHO, 3TH CPOKM HCYHUCIIOTCS CO JHs 3aKJIIOUEHUs JI0r0BOpa KyILIU-
npoaaxH. (B pea. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-03)

CpoK roHOCTH TOBapa ONpeNeNsieTcs MEePUOJOM, UCUMCISEMBIM CO JHS W3TOTOBJIEHHS TOBapa, B
TE€YEHHE KOTOPOT0 OH IIPUIOJEH K HCIOJB30BAHUIO, WIM ATOW, A0 HACTYILJICHHS KOTOPOH TOBap
IIPUTOJIEH K UCIIOJIB30BAHUIO.

[TpooKUTENPHOCT  CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTElIbHBIM
TpeboBaHuAM K Oe3omacHoCTH ToBapa. (B pea. deaepanbruoro 3akona oT 21.12.2004 N 171-D3)
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3.I'apanTuiiHble CPOKM MOTYT YCTAaHaBJIMBATHhCS HAa KOMIUIEKTYIOLIUE W3/IEIUS U COCTABHbIE YaCTH
OCHOBHOTO TOBapa. l'apaHTHIHBIE CPOKHM Ha KOMIUIEKTYIOIIME W3JENIHs M COCTAaBHBIE YacTH
HCYHUCIISIIOTCS B TOM K€ MOPSAJIKE, YTO M TapaHTUIHBIA CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKM HAa KOMIUIEKTYIOIME U3JENHS U COCTaBHBIE YaCTHU TOBAPA CUUTAIOTCS PABHBIMU
rapaHTUITHOMY CpPOKY Ha OCHOBHOE M3/I€JIE, €CJIM HHOE HE YCTaHOBJIEHO A0roBOpoM. B ciyuae, eciu
Ha KOMIUIEKTYIOIEE M3JIEIMEe U COCTAaBHYHK 4acTb TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTUNHBIN
CPOK MEHbILIEH MPOJOKUTEILHOCTH, YEM FapaHTUNHBIM CPOK HAa OCHOBHOE H37eiue, IOoTpeOuTeb
BIIpaBe IMPEIbsIBUTh TPeOOBaHMS, CBSA3aHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOIIETO H3ACIHs U
COCTaBHOM 4YacTU TOBapa, MpPU UX OOHAPYKEHUU B TEUECHUE TapaHTHMHOIO CpPOKa Ha OCHOBHOE
u3JIeNiue, eciii MHOe He MPeIyCMOTPEeHO JoroBopoM. (B pen. PenepanbHoro 3akona ot 17.12.99 N
212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/1eIMe YCTAHOBJIECH rapaHTHHHBIM CPOK OOJIbIEH MPOJOIKUTETLHOCTH,
YyeM TapaHTUIHBIA CPOK Ha OCHOBHOW TOBap, MOTpeOUTENb BIpaBe MPEAbSBUTH TpeOOBAHUSA B
OTHOLIEHUH HEJOCTAaTKOB TOBAapa IPU YCIOBUHM, UYTO HEJOCTATKH KOMIUIEKTYIOIIErO H3AEIHs
OoOHapy>eHbl B TEUEHUE TIapaHTHUMHOrO CpoKa Ha 3TO U3JENHe, HE3aBUCHUMO OT HCTEYCHUS
rapaHTUITHOIO CPOKAa Ha OCHOBHOM TOBAp.

4.Cpoku, yKazaHHbIE B HACTOSIIEH CTaThe, TOBOJAATCS 10 CBEAEHUS MOTpeOuTeNnst B MHPOpMAIUHU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM CO cTaThel 10 HacTosmero 3akoHa.

5.B ciy4asx, koraa npeaycMOTPEHHBIM JOTOBOPOM T'ApPaHTUHWHBIN CPOK COCTAaBJISET MEHEE JIBYX JIET
U HEJOCTaTKH ToBapa OOHApy)XeHbl MOTPEOUTENIeM IO HCTEYEHMU TapaHTHUIHOTO CpOKa, HO B
npenenax JBYX JIET, MOTPeOUTENb BIpaBe MNPEAbSBUTh NPOAABIy (M3TOTOBHUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE cTaTbel 18 HacTosAlEero 3aKkoHa, €CIM JOKaXKeT, 4YTO HEJOCTaTKu ToBapa
BO3HUKJIU JI0 €T0 Nepejaun MOTPEOUTENI0 WM 110 MPUYMHAM, BOSHUKILIKUM JI0 ’TOTO MOMEHTA. (B pell.
denepanpHOro 3akoHa ot 17.12.99 N 212-03)

6.B ciyuyae BbISBIEHMS CYyIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPeOUTENb BIIpaBe NPEAbIBUTH
M3TOTOBUTENIO  (YIOJTHOMOYEHHOM OpraHu3aluyd WU  YIOJHOMOYEHHOMY HHIUBUAYaJIbHOMY
IpEeIIPUHUMATENIO, UMIIOPTEPY) TpeOoBaHHE O O€3BO3ME3THOM YCTPAHEHHUU TAaKUX HEJOCTaTKOB,
€ClIM JIOKaKeT, 4TO OHM BO3HUKIM A0 Mepelayd ToBapa MNOTPEOUTEN0 WM IO IMpUYUHAM,
BO3HHUKIIUM JI0 3TOr0 MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET OBITh MPEIBSIBICHO, €CIH
HE/I0OCTAaTKU TOBapa 0OHapy>KEHBI 110 UCTEUSHHUHU JIBYX JIET CO JHs Iepeaadu ToBapa MOTpeOUTeNto, B
TEYEHUE YCTAHOBIIEHHOTO Ha TOBAap CpPOKa CIyXObl WM B TEUEHHE JECATH JIET CO JHS Tepenadyu
TOBapa MOTPEOUTEINI0 B clyyae HEYCTAaHOBJIEHUS cpoka ciy:kObl. Ecin yka3aHHoe TpeOoBaHUE He
YAOBIETBOPEHO B TEYEHHE JABAALATH JHEH €O JHS €ro MpeAbsBICHUS IOTPEOUTENIeM WU
oOHapy>KeHHBI UM HEJOCTAaTOK TOBapa SIBJISIETCSA HEYCTPAaHUMBIM, MOTPEOUTENb IO CBOEMY BBIOOPY
BIIpaBE MPEAbSIBUTh M3TOTOBUTENIO (YIIOJHOMOYEHHOW OpraHM3ali WU YIOJHOMOYEHHOMY
MH/IMBUYaIbHOMY NpeIpUHUMATENI0, UMIIOPTEPY) UHBIE MTPETYyCMOTPEHHbIE IYHKTOM 3 cTtaThu 18
HAcTOsIIEero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBApP M3TOTOBUTENIO (YHMOJIHOMOYEHHOM
OpraHu3aliil WIM YMOJHOMOYEHHOMY WHAMBUIYAJIbHOMY MHpEANPUHUMATENI0, HMIOPTEpY) H
noTpeOoBaTh BO3BpaTa yIUIAU€HHON JeHeKHOU CyMMBl. (B pen. DenepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

Cratbst 20. YcrpaHeHHE HEIOCTaTKOB TOBapa H3roToBUTENEM (TIPOJABIIOM, YIOIHOMOYEHHOM
OpraHu3alei Wiu yrnoJHOMOYEHHBIM HHAMBUIYAJIbHBIM IpEANPUHUMATENIEM, UMIIOPTEPOM) (B pell.
denepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

1.Ecnu cpok ycTpaHeHUsl HeIOCTaTKOB TOBapa HE OINpe/ielieH B MUCBbMEHHOH (opMe coriameHueM
CTOPOH, TH HEJOCTATKU JOJDKHBI ObITh YCTPAaHEHbI U3TOTOBUTEIEM (IIPOJABLOM, YIIOJIHOMOYEHHOMN
OpraHu3alMel WM YHOJIHOMOYEHHbIM WHAMBUIYaJbHBIM IpeAlpUHUMATENIEM, HMIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOJUMBIN JIJISl UX YCTPaHEHHUS C
y4eTOM OOBIYHO MpHUMEHsieMoro crnocoba. Cpok yCTpaHeHHs HEJOCTATKOB TOBapa, ONpeJesieMblid B
MUCHMEHHOW (hOpME COTIIANICHHEM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK IMSATH THEH.

B cnydae, eciau Bo BpeMsi yCTpaHEHHsI HEOCTATKOB TOBapa CTAaHET OYEBHMJIHBIM, YTO OHM HE OynIyT
YCTpaHEHBI B OINPENEICHHBIN COrallleHueM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOUUThH COTJIAIIEHUE O
HOBOM CpOKE YCTpaHEHMs HEJOCTaTKOB ToBapa. I[Ipm 3TOM OTCyTCTBHE HEOOXOAMMBIX IS
YCTpaHEHUs] HEJOCTaTKOB TOBapa 3alacHbIX 4acTell (neTaneid, mMarepualioB), 0OOpYyIOBaHUS WU
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N0J00HBIC TPUYHHBI HE SIBIISTIOTCS OCHOBAHHUEM JUTS 3aKJIIOUSHHSI COTJIAIICHHSI O TAKOM HOBOM CpPOKE
U HE OCBOOOXJAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHUE CPOKA, ONPEIEJICHHOrO COIJIAIlIEHUEM
CTOPOH TIepBOHAYANIBHO. (B pea. DexepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2.B oOTHOWmIEHMM TOBapOB JJUTEIBHOIO  IOJIb30BAHUS  W3TOTOBHUTENb, TpoJaBel] JH0o
YIOJHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHIUBUAYaJIbHBIH MpeANpUHUMATETh
00s13aHBl TPU TPEIbSABICHUN MOTPEOUTENEM YKa3aHHOIO TpeOOBAaHUS B TPEXJIHEBHBIH CPOK
0€3B03ME3/THO MPEAOCTAaBUTh MOTPEOUTENIO0 HA MEPUO]] PEMOHTA TOBAp JUIMTEIHHOIO MOJIb30BaHMUS,
o0agaromuil STUMHU K€ OCHOBHBIMHM MOTPEOUTEIHCKUMH CBOMCTBAMHU, 00ECIIEUUB JJOCTaBKY 3a CBOM
cuer. [IlepeyeHb TOBapOB JIMTENBHOIO IOJb30BaHMs, Ha KOTOphIE YKa3aHHOE TpeOOBaHME HE
pacripocTpaHsieTcs, ycraHaBnuBaercs IlpaButensctBoM — Poccuiickoit  ®enepanuu. (B pen.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)
3.B ciydae ycTpaHeHMs] HEIOCTAaTKOB TOBapa FapaHTUHHBIN CPOK HA HETO MPOJUIEBAECTCS Ha NEPUOT,
B T€YEHHE KOTOPOTO TOBAP HE MCIOJIb30BAJICS. Y Ka3aHHbIN NEPUO UCUUCISIETCS CO JIHS OOpalieHust
notpeduTesns ¢ TpeboBaHuEM 00 yCTpaHEHUH HEJJOCTAaTKOB TOBapa JI0 AHS BbIIAUM €r0 110 OKOHYAHUH
pPEMOHTA.

[Ipu Bblmade TOBapa UW3rOTOBHUTENb  (IPOJAABEl, YIOJHOMOYEHHAss  OpraHu3alus WU
YIOJHOMOYEHHbBIN HMHAWBUIYaJIbHBIM MpeANpUHUMATENlb, UMIOPTEp) OO0s3aH MPEAOCTaBUTh B
NUCbMEHHOW (opme moTpedutento HHPOPMAIMIO O JaTe OOpalleHuss NOTpeOUTeNs ¢ TpeOoBaHUEM
00 ycTpaHeHUH OOHApyXEHHBIX UM HEJIOCTAaTKOB TOBapa, O JlaTe IMepeaayd ToBapa HoTpedurersem
JUIS YCTpaHEHMs HEJJOCTAaTKOB TOBapa, O JaTe yCTPAaHEHUs HEJOCTAaTKOB TOBapa ¢ MX OMHCAaHUEM, 00
MCIIOJIb30BaHHBIX 3allaCHBIX YaCTAX (JeTalsiX, MaTepuanax) U O JaTe BblJIayd TOBapa MOTPEeOUTEINIO
[0 OKOHYaHWU YCTpPaHEHUs HEJOCTaTKOB ToBapa. (B pen. dexepanbHoro 3akoHa oT 25.10.2007 N
234-D3)

4.1lpn ycTpaHEeHMM HEAOCTAaTKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOUIETO HU3JEJHS WU
COCTaBHOM 4YaCTH OCHOBHOI'O H3JIENHsI, HA KOTOPbIE YCTAHOBJIEHBI FapaHTUHHBIE CPOKU, HA HOBBIE
KOMIUIEKTYIOIIEE M3ACIUE MM COCTaBHYI0 YacTb OCHOBHOIO M3JENUs YCTAHABIMBACTCS
TapaHTUWHBIA CPOK TOM K€ MPOAOJKUTEIBHOCTH, YTO Y HA 3aMECHECHHBIE KOMIUIEKTYIOIIEE U3CIIHE
WIA COCTaBHYI0 4YacTb OCHOBHOIO M3JEHs, €CIM HHOe He IPeIyCMOTPEHO JOrOBOPOM, H
rapaHTUIHBIA CPOK HCYMCISAETCS CO JHS BBbIJAYM IMOTPEOUTENI0 3TOr0 TOBapa MO OKOHYaHHUH
pemonTa.(B pea. PenepanapHoro 3akona ot 17.12.99 N 212-D3)

Cratbs 21. 3aMeHa ToBapa HEHAJISKaIIEro KauecTBa

1.B cioyuyae oOGHapyxeHUs MOTpeOUTENIeM HEIO0CTaTKOB TOBapa M MPEAbSABICHUS TPeOOBAHUS O €ro
3aMeHe TnpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIM  yHOJIHOMOYEHHBIH
WHMBUYaIbHbIM MpeaNpUHIUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TAKOM TOBap B TEUCHHE CEMHU
THEeW co JHS TpeabsBICHHUS YKa3aHHOTO TpeOoBaHHs NOTpeOHTENIeM, a NpH HEOOXOIUMOCTH
JIOTIOJTHUTEIHON MPOBEPKU Ka4eCTBA TAKOI'O TOBApa MPOAABLIOM (M3rOTOBUTENIEM, YIIOJTHOMOUYEHHOMN
OpraHM3aneil Wiu YNOJIHOMOYEHHBIM HMHIUBUAYaJIbHBIM HpEINpPUHUMATEIEM, UMIIOPTEPOM) - B
TEYEHHUE JIBAALATH THEH cO JHS MpebsBIECHUS YKa3aHHOTO TpeOOBaHUs.

Ecin y mnponaBua (M3roTOBUTENS, YMOJIHOMOUYEHHOM OpraHu3aluyd WIH YIOJIHOMOYEHHOTO
VHIMBUAYAIbHOTO TNpEANPUHUMATENs, HUMIOPTEpa) B MOMEHT NpEAbABICHUS TpeOOBaHUA
OTCYTCTBYET HEOOXOJAUMBII 11 3aMEHBI TOBAp, 3aMEHA JI0JKHA OBITh MPOBEICHA B TEUEHHUE MecsIa
CO JHSI IPEIbSIBIICHUS TAKOTO TPeOOBaHMUS.

B paiionax Kpaiinero CeBepa M HNpHUpPaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMEeHe ToBapa IOJUIEKUT YJIOBJIETBOPEHHUIO IO €ro 3asBICHUI0O B CPOK, HEOOXOIMMBIH JUIs
OUEpeIHOM TOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH PaHOHBI, B Clly4ae OTCYTCTBUS y IpOAaBla
(M3roTOBUTENS, YMOJHOMOYEHHOW OpraHu3allud MM YINOJIHOMOYEHHOTO HMHIUBUAYaJIbHOTO
NOpENpPUHIMATENS, UMIIOpPTEpa) HEOOXOIUMOTO Ui 3aMEHbl TOBapa Ha JCHb NPEIbSBICHHS
YKa3aHHOI'O TPeOOBaHUSL.

Ecnmu nns 3amensl ToBapa TpeOyercst Oojiee ceMu AHEH, MO TpeOOBAaHHUIO TMOTPEOHTENs MPOJABell
(u3roroBUTENb MO0 YIOJTHOMOYCHHAs OPraHM3alUs WM YIOJHOMOUYCHHBINH HMHAWBUIYaNbHBIH
NpealpUHUMATENb) B TEUEHHE TPEX ITHEH cO JHS MpeabsBIEHUS TpeOOBaHMSI O 3aMEHE ToBapa
00s13aH 0€3BO3ME3/THO MPEAOCTABUTh NMOTPEOUTENIO BO BPEMEHHOE MOJIb30BAHNE HA MEPHOJ] 3aMEHBI
TOBap JUIMTEIBHOI'O IOJIb30BAHUSA, OOJANaOMUNA 3TUMHU HKE OCHOBHBIMU HOTPEOUTEIHCKUMU
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CBOIWCTBaMH, 00ECIIEUNB €TI0 JOCTABKY 32 CBOM CUET. DTO MPABUJIO HE PACIIPOCTPAHSIETCS HA TOBAPHI,
NepeyeHb KOTOPBIX OMpeNeNsieTcsl B COOTBETCTBUU ¢ MyHKTOM 2 ctaThu 20 HacTosiiero 3akoHa. (B
pen. deaepanbHbix 3aKoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2.ToBap HeHaJIeKaIIero KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBap, HE
OBIBLINII B yOTpEOIECHUH.

[Ipu 3ameHe TOBapa TapaHTUHHBIA CPOK HCYMCISETCS 3aHOBO CO [JHSA Tepefadyd ToBapa
MOTPEOUTEITIO.

Cratbst 22. Cpoku yJIOBIETBOPEHHUsI OTIEIBHBIX TpeboBaHui morpedburtens (B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

TpeOGoBanusi moTpeOUTENsI O COPa3MEPHOM YMEHBIIEHUH MOKYIHOM IIeHBl TOBapa, BO3MEUICHHUH
pacxo/s0oB Ha HCIIPaBJICHHWE HEJOCTATKOB TOBapa MOTPEOMTENIEM WU TPETbUM JIMIIOM, BO3BpaTe
VIUIAYeHHOW 3a TOBAap JCHEXKHOW CyMMBbI, a TakKe TpeOOBaHHE O BO3MEIICHUH YOBITKOB,
IPUYMHEHHBIX MOTPEOUTENI0 BCJIEACTBUE MPOJAXH TOBapa HEHAIJIEXallero KayecTBa JHOO
MPEIOCTaBIICHUsT HeHaANexaleld nHpopmauu o ToBape, MOJIeKaT YIOBICTBOPEHUIO MPOJABIIOM
(M3rOTOBHTENIEM, YIOJHOMOYCHHOH OpTraHM3alMed WIM YIOJHOMOYCHHBIM WHIWBUIYJTLHBIM
OpearpuHUMAaTeNIeM, HWMIOPTEPOM) B TEUYEHHE JAECATH JHEW CO JHS  MpeabsBICHUS
COOTBETCTBYOIIETr0 TpeboBanus. (B pea. eaepanbroro 3akoHa ot 25.10.2007 N 234-P3)

Cratest 23. OTBETCTBEHHOCTh MpOJaBla (M3TOTOBHUTENS, YMOJIHOMOYEHHOW OpraHu3alldd WIH
YHOJHOMOYEHHOI'0 MHJWBUIYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) 3a MPOCPOUYKY BBITOJIHEHUS
TpeboBanuii morpedurens (B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

1.3a Hapymenue npeaycMoTpeHHbIX ctathsimu 20, 21 u 22 HacTosimero 3akoHa CPOKOB, a TaKXkKe 3a
HEBBITMIOJTHEHNE (3a7CPXKKY BBIMIONHEHUsI) TpeOOBaHUs MOTpPeOUTENs] O MPEAOCTaBICHUHM €My Ha
Nepuoj peMoHTa (3aMEHbl) aHAJOTMYHOTO TOBapa IMpoJaBell (M3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHu3anus WIA  YHOJTHOMOYEHHBI  HWHIWBHUIAYAIbHBIM  MpEeANpUHUMATENb, HUMIOPTED),
JOIYCTUBIIMNA TaKWe HApYLICHUs, YINIAYMBAET MOTPEOUTEIIO 32 KayKbli J€Hb POCPOUKH HEYCTONKY
(meHr0) B pa3Mepe OAHOTO MPOILEHTa LeHbI ToBapa. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

Ilena TOBapa ompenensieTcsl, UCXOJs U3 €ro IEHBbI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHHE MOTPeOUTENs MOHKHO OBUIO OBITh YJOBJIETBOPEHO TMPOJABIIOM (M3TOTOBUTEINIEM,
YIOJHOMOYEHHON OpraHu3alieil Wih YMOJIHOMOYEHHBIM WHIUBUAYaJIbHBIM IpEATNPUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJIBHOTO YAOBJIETBOPEHHS TAKOTO TPEOOBAHMS WM B JICHb BHIHECEHHS
cyneOHOro pemieHus, eciu TpeboBaHWE JOOPOBOJIBHO YAOBIETBOPEHO HE ObuTO. (B pen.
denepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

2.B ciydae HeBBIIONHEHHUS TpeOOBaHMI MOTPeOUTENss B CPOKH, MpeaycMOTpeHHble cTtaTtbimu 20 -
22 HacTosIero 3akoHa, MOTpeOUTeNb BIpaBe MO CBOEMY BHIOOPY NPEAbSBUTH WHBIE TPeOOBaHMA,
YCTaHOBJIEHHBIE CTaTbel 18HacTosIero 3akoHa.

Cratbs 23.1. IlocneacTBusi HapylIeHUsT IPOJABIIOM CpOKa IMepeaadu MpeABaPUTEIILHO OIIAYEHHOTO
ToBapa norpedurento (B pea. PenepanbHoro 3akona or 25.10.2007 N 234-03)

1.JloroBop KyIIu-TIpOJaxu, MPEAyCMATPUBAIOIINN OO0s3aHHOCTh MOTPEOUTENSI TMPEABAPUTEIIHLHO
OTIaTUTh TOBAp, JOJKEH COAEPKATh YCIOBUE O CPOKE Mepeiayd TOBapa MoTpeOUTENIO.

2.B cnywae, ecnu mpojaBel], NOJYYMBUIMM CyMMy IIpEIBAPUTENIBHON OIUIaThl B ONPEAECIIEHHOM
JIOTOBOPOM KYTUTU-TIPOIaXKU pa3Mepe, He UCIIOIHUII 0053aHHOCTD I10 Tiepeiade ToBapa NoTpeOUTe o
B YCTaHOBJICHHBI TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BHIOOPY BITpaBe MOTPEeOOBATH:
nepeayy OIIayeHHOrO TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMbI IIpeABApUTENBHOM OIJIaThl TOBAapa, HE MEPEITAHHOTO MTPOJIABLIOM.

[Tpu »TOM MOTpeOuUTENb BIIpaBe MOTPEOOBATH TAK)KE MOTHOTO BO3MEIICHHS YOBITKOB, TPUYUHEHHBIX
€My BCIEACTBME HapyLIEHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIU-TIPOJAKU CpOKa Meperadyu
MpeBapUTENHLHO OIUIAY€HHOTO TOBapa.

3.B cmydae HapyleHHs YCTAHOBJIIEHHOTO JOTOBOPOM  KYIUIM-TIPOJAXH CpOKa Ieperadyu
MpeBapUTENLHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOJaBel] YIUIAYUBACT €My 3a KaKIblil JCHb
IIPOCPOYKU HEYCTOMKY (IEHH) B pa3Mepe MOJOBUHBI MPOLEHTA CyMMbl IPEIBAPUTEIBLHON OIUIATHI
TOBapa.
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Heycrolika (meHHM) B3BICKHMBAETCS CO JIHS, KOTJA IO JOTOBOPY KYIUIM-TIPOJAXKH IEpeaada ToBapa
MOTPEOUTENIO MOMKHA OblIa OBITH OCYIIECTBIICHA, A0 JIHS MEpelayd ToBapa MOTPEOUTEN0 WU 10
JTHSI yJIOBJICTBOPEHHUSI TpeOOBAaHUS IMMOTPEOUTENS O BO3BpATE €My IMPEIBAPUTENFHO YIUTAYCHHON MM
CYMMBL.

Cymma B3bICKAaHHOM mOTpeOuTeNneM HEyCTOMKM (IIEHHM) HE MOXET MPEBbIATh CyMMYy
IpeBapUTeIbHON OIUIaThl TOBApA.

4. TpeOoBaHus MOTPEOUTENSI O BO3BpaTe YIUIAYEHHON 3a TOBAp CyMMBI M O TIOJHOM BO3MEIICHHUH
yOBITKOB HOJUIEKAT YJIOBJIETBOPEHUIO MPOAABIIOM B TEUEHUE JIECATH JHEW CO JHS MpEIbsBICHUS
COOTBETCTBYIOIIETO TpeOOBaHUS.

5. TpeboBaHust MOTpeOUTENs, YCTAHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThM, HE MOJyIeXar
YIOBJICTBOPEHHIO, €CJIHM TPOJABEI] JOKAKET, YTO HAPYUICHWE CPOKOB Iepeiady TOTPEOHTENIO
IpeBapUTENIbHO OIUIAYEHHOTO TOBAapa MPOU30ILUIO0 BCIESACTBUE HEMPEOIOJUMON CHUJIbI UM IO BUHE
norpedurens.

Cratbs 24. Pacuetsl ¢ noTpeOuTeneM B cirydae IpuoOpeTeH sl UM TOBapa HEHA IekKAIlero KauecTBa
1.Ilpu 3aMeHe TOBapa HEHAIJICKAIIETO KaueCTBa HA TOBAP ATOM )K€ MapKHU (3TUX Ke MOACIH U (WIIN)
apTUKYyJia) epepacueT IeHbl ToBapa He mpou3BoauTcs. (B pen. denepanbHoro 3akona ot 25.10.2007
N 234-D3)

2.Ilpu 3ameHe TOBapa HEHAIJIEKAIIEr0 KayecTBa HAa TaKOW e TOBap Jpyroil mapku (Mozaen,
apTUKyJla) B Cllydae, €ClIM IIeHa TOBapa, IOMJISKAIIer0 3aMeHe, HIDKE IEeHBl TOBapa,
IPEJOCTaBIEHHOI'0 B3aMEH, MOTPeOUTENb JODKEH AOIUIATUTh Pa3HUILy B IIEHaX; B Cllydyae, eclly LieHa
TOBapa, MOJJISKAIIETO 3aMeHe, BBIIIC IIEHBI TOBapa, MPEJIOCTABICHHOTO B3aMEH, PAa3HMIA B IICHAX
BbIIJIaUMBaeTcs norpedurento. LleHa ToBapa, moanexaliero 3aMeHe, OnpeeseTcss Ha MOMEHT ero
3aMeHBI, a eCJIA TPeOOBaHUE MOTPEOUTEIS HE YAOBIETBOPEHO MPOIABIIOM, [IEHA 3aMEHSIEMOT0 TOBapa
U IIeHA TepelaBaeMoro B3aMEH TOBapa OINpPENeNIIOTCS Ha MOMEHT BBIHECEHMS CYJIOM PELICHUS O
3aMeHe ToBapa. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)

3.B cnyuae mpeabsiBieHHus NoTpeOuTeneM TpeOOBaHHMA O COPAa3MEPHOM YMEHBIICHHM MOKYITHOU
[IEHBl TOBapa B pacyeT MPHUHUMAETCs IIeHa ToBapa HAa MOMEHT IPEABSBICHUS MNOTpEeOUTENIEM
TpeOoBaHusl 00 yIIEHKE WM, €CIIM OHO JIOOPOBOJHHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS
CYJIOM pEIICHHUSI O COpPa3MEPHOM YMEHBIICHHWHU TOKYIHOH IeHbl. (B pen. denepaibHOTO 3aKoHA OT
17.12.99 N 212-®3)

4.1Ipn BO3BpaTe TOBapa HEHAJUICKAIIETO KadecTBa MOTPEOUTENh BIpaBe TPeOOBAaTh BO3MEICHHS
Pa3HUIBI MEXKY 1IEHOM TOBapa, YCTaHOBIIEHHOM J10TrOBOPOM, U IIEHOW COOTBETCTBYIOILIETO TOBapa Ha
MOMEHT JTOOPOBOJIFHOTO YJIOBJIETBOPEHHUSI TAKOTO TPEOOBAHUS WM, €ClTd TpeOoBaHKE JT0OPOBOIBHO
HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI CyJoM perieHud. (B pen. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5.B cmywae Bo3BpaTa TOBapa HEHAJUIEKalero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpAIIAeTCs yIUIAUeHHAs 33 TOBAap JEHEXKHas CyMMa B pa3Mepe IOTAIIEHHOTO KO JIHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MellaeTcs IuUlaTa 3a MPEeJOoCTaBICHHE KpeauTa. (B pell.
denepanpHOro 3aKkoHa oT 21.12.2004 N 171-D3)

6.B cnyuae Bo3BpaTta TOBapa HEHaIUIEkKAIIETO KauecTBa, MPUOOPETEHHOTO MOTpEOHUTENeM 3a CUET
MOTPEOUTENTHCKOTO KpeauTa (3aiiMa), MmpojaBel] 00sS3aH BO3BPATHTh MOTPEOUTENIO YIIAYCHHYIO 3a
TOBap JIEHEXKHYI0O CyMMy, a Tak)Ke€ BO3MECTUTh YIJIaU€HHbIE MOTPEOUTENEeM MPOLEHTH W HHbBIE
MIaTeXu MO JOrOBOpPY MOTpeOUTENhCKOro KpeauTa (3aiima). (B pen. denepanbHOTO 3aKOHA OT
21.12.2013 N 363-D3)

Cratps 25. IIpaBo noTpeOuTesnst Ha 0OMEH TOBapa HaJIEKAIEro Ka4ecTBa

1.IToTpebutens BmpaBe OOMEHSTh HEMPOIOBOJLCTBEHHBI TOBAap HAJUIEkKAIIET0 KayecTBa Ha
aHAJIOTHYHBIA TOBAap y MPOJABIA, y KOTOPOTO 3TOT TOBap OBLT MPUOOPETEH, €CII YKa3aHHBIA TOBap
He mojomien mo ¢opme, rabaputaM, (acoHy, paciBETKE, pa3Mepy WIH KOMIUIEKTAlWU. (B pel.
denepanpHOro 3akoHa ot 17.12.99 N 212-03)

[ToTpeburens uMeeT MpaBO HA OOMEH HEMPOJOBOJIILCTBEHHOTO TOBapa HAJJICKAIEro KauecTBa B
TEYEHHUE YSTHIPHAALATH JTHEH, HE CUUTAs JHS €T0 IMOKYTIKH.

OOMeH HeTpoIOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIETO KaueCTBa IPOBOAUTCS, €CIIM YKA3aHHBIN TOBap
He ObUI B YNMOTpEOJCHHWH, COXpAaHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTEIHCKHE CBOWCTBA, IJIOMOBI,
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(dabpuuHble SPIBIKM, a TakKXKe HWMEETCS TOBAapHBIM YEK WM KAaCCOBBIA dYeK JHMOO WHOM
MNOJTBEPXKIAIOIIMNA OIJIaTy YKa3aHHOI'O TOBapa JAOKyMEHT. OTCYTCTBHE y MOTpPeOUTeNss TOBApPHOTO
YeKa MM KacCOBOTO YeKa JTMO0 HHOTO IMOATBEPKIAIOIIETO OIUIaTy TOBapa JOKyMEHTA HE JIMIIAET ero
BO3MOYKHOCTH CChUIaTbCS HAa CBHJETENbCKUE TOKa3aHus. (B pel. dDexepasbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepedyeHb TOBApOB, HE MOJUICKAIIUX OOMEHY IO OCHOBAHHUAM, YKa3aHHbIM B HACTOALICH CTaThe,
yrBepxaaercs [IpasurensctBom Poccuiickont @enepannu.

2.B ciyuae, eciin aHaJIOTMYHBIN TOBAap OTCYTCTBYET B MPOJaKe Ha JIeHb OOpallleHHsI HOTPeOUTENs K
npoaaBny, HOTpe6I/ITeJ'II) BIIpaB€ OTKa3aTbCA OT MCIOJIHCHUA AOTOBOpa KYIUIM-IPOJAXKU U
notpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHbI TOBap JEHEXHOM cymmbl. TpeboBaHue
MOTpeOUTENsT O BO3BpATe€ YIUIAYCHHOW 3a YKa3aHHBIM TOBAp JCHE)KHOW CYMMBI IOJJICKUT
Y/IOBJIETBOPEHHIO B TEUEHHUE TPEX JIHEH CO JIHSA BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornameHuo MoTpeOUTENss C MPOJABLOM OOMEH TOBapa MOXET ObITh IPEIyCMOTPEH IpH
HOCTYIIJICHUH aHAJIOTMYHOTO ToBapa B mponaxy. IlpomaBery o0s3aH He3aMeAIUTEIBHO COOOLIUTH
NOTPEOUTEIIO O TOCTYIUIEHUH aHAJOTMYHOTO TOBapa B Mpojaaxy. (B pea. demepanbHOrO 3aKoHA OT
21.12.2004 N 171-®3)

Crarbs 26. - Yrpatuia cuiy. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Crarbs 26.1. JluctaHumoHHbIH croco® mnpogaxku ToBapa (B pen. dDenepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

1.JloroBop pO3HUYHONM KYIUIU-TIPOJAXKU MOKET OBITh 3aKJIIOUYEH Ha OCHOBAaHMHM O3HAKOMJICHMS
NOTPEOUTENST C TMPEUIOKEHHBIM TPOJABIIOM ONKMCAaHHUEM TOBapa IOCPEACTBOM KaTallOTOB,
IPOCIEKTOB, OyKJIETOB, ()OTOCHUMKOB, CPEACTB CBSI3U (TEJIEBU3HMOHHOM, IMOYTOBOM, PaJMOCBSI3U U
leyrI/Ix) WKW HWHBIMH  HCKIIOYAKIHUMHKU BO3MOXHOCTH HEIIOCPCACTBCHHOI'O  O3HAKOMIJICHUSA
noTpeduTenss ¢ ToBapoM JiMOO 00pa3loM ToBapa IMpH 3aKIIOUYEHUM TaKoro JIOrOBOpPA
(mMcTaHIMOHHBIN crmoco0 mpopaku ToBapa) cmocodbamu. (B pen. DemepasbHOrO 3aKOHA OT
25.10.2007 N 234-®3)

2.IIpogaBuoM /10 3aKJIFOUEHUS JOTOBOpA JOJDKHA OBITH MPEAOCTaBlIEHA MOTPEOUTENI0 HH(OPMAIIHS
00 OCHOBHBIX HOTPEOUTEIBCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKIEHMs) MpoJaBLa, O
MECTE W3TrOTOBJIEHHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHWU (HAaMMEHOBaHWM) IpoAaBla
(M3roToBUTENS), O IIeHE U 00 YCIOBUAX NMPHOOPETEeHHs TOBapa, O €ro JOCTaBKE, CPOKE CIyXkOBbI,
CPOKE TOJTHOCTH U TapaHTHUIHOM CpOKE, O TMOPSJIKE OIUIaThl TOBapa, a TaKXKe O CPOKEe, B TeUeHHE
KOTOPOTO JIEHCTBYET MpeUI0KEHNE O 3aKIF0UYEHUH JOTOBOPA.

3.ITorpebuTento B MOMEHT JOCTAaBKM TOBapa JOJDKHA OBITh B MUCbMEHHOH (popme mpemocTaBieHa
uHpopManus O ToBape, MpenycMoTpeHHas ctarbed 10 HacTosmero 3akoHa, a  Takxke
NPeIyCMOTPEHHAs] MYHKTOM 4 HacTosIed CTaTbu MHQPOpPMAanus O TOPAIKE W CpOKax BO3BparTa
TOBapa.

4.TloTpebuTenpb BIpaBe OTKA3aThCs OT TOBapa B JII000€ BpeMs 0 €ro nepeaadu, a mocie nepeaayn
TOBapa - B TEUCHUE CEMU JHEH.

B ciydae, ecnu mH(OpMAaIHs 0 OPsIKE U CPOKAX BO3BpaTa TOBapa HAJUICKAIIETO KauecTBa HE ObLIa
IpeJI0CTaBlIeHa B MMCbMEHHOM (hopMe B MOMEHT JJOCTaBKU TOBapa, MOTPEOUTENb BIPAaBE OTKA3aThCs
OT TOBapa B TEUEHHUE TPEX MECAIEB C MOMEHTA Mepeadun TOBapa.

Bo3Bpar ToBapa Haanexamiero kayecTsa BO3MOXKEH B ClIydyae, €ClIi COXPaHEeHbl €ro TOBAapHBIM BUT,
NOTPEOUTENCKUE CBOWCTBA, a TAaKKE JOKYMEHT, MOATBEPKAAIONMNN (aKT M YCIOBHUS TOKYIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE Y MOTpeOUTENsI AJOKYMEHTa, MOATBEPKAAOUIEro (akT U yCIOBUS
MOKYITIKM TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBUIATHCS Ha IPYTHE J0KA3aTeIbCTBA IPUOOPETEHHS
TOBapa y JaHHOT'O IIPO/IaBLa.

[TorpeOutens He BIpaBe OTKa3aThbCs OT TOBapa HAUIEKAIIEro KadecTBa, HMMEIOIIETO
MH/IMBUYalbHO-ONPEICJICHHbIE CBOMCTBA, €CIM YKa3aHHbBIM TOBap MOXET OBITh MCIIOJIB30BaH
UCKJTIOYUTENBHO NPUOOPETAIOIINM €r0 NOTPEOUTEIEM.

[Ipu oTkaze morpebuTenss OT TOBapa NpPOJAABEl] JODKEH BO3BPAaTUTh €My JACHEKHYIO CyMMY,
VIUTAYEHHYI0 TOTPEOUTENEM IO JJOTOBOPY, 32 MCKIIOUEHHEM DPAaCXOIOB MPOJABIa Ha JIOCTaBKY OT
NoTpeOUTENS BO3BPAILEHHOI'O TOBapa, HE MO3JHEEe YeM uepe3 JecATh JHEH cO JHsS NpeabsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.
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5.IlocnencTBus mpoaaku ToBapa HEHAJUJIEKALIEr0 KauecTBa JUCTAHIIMOHHBIM CIOCOOOM IMpPOJaXu
TOBapa yCTaHOBJICHBI TIOJIOKEHUSMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmIero 3akoHa.
Cratbst 26.2. IlpaBuna mpomaku OTACIBHBIX BHUIOB TOBapoB (B pen. denepanbHOTO 3aKOHA OT
18.07.2011 N 242-®3)

IIpaBuna mpoxakm OTACNIBHBIX BHJOB TOBAapoB ycTaHaBiuBaroTcs lIpaBurensctBom Poccuiickoi
denepauuu.

I'naBa III. 3amura npaB notpeduTesiel Ipy BHIIOJHEHUH padboT (OKa3aHUU YCIIyT)

Cratbs 27. Cpoku BBIIOJIHEHUS pabOT (OKa3aHUs yCIIyT)

l.UcnonuuTens 00s13aH  OCYLIECTBUTH BBINIOJHEHUE paboThl (OKa3aHME YCIyI'H) B  CPOK,
YCTAHOBJICHHBIN MpPaBUJIAMU BBIMOJIHEHUS OTIENbHBIX BUIOB PalbOT (OKa3aHMs OTAEIbHBIX BHJIOB
YCIIyT) WX JOTOBOPOM O BBIMOJTHEHUHU palbOT (OKa3aHWU yciyr). B moroBope o BBIIOJIHEHHH padboOT
(OKa3aHUM YCIIyT) MOXET IpelyCMaTpUBaThCSl CPOK BBIOJIHEHUsI pabOThl (OKa3aHHs YCIIyTH), €CIH
yKa3aHHbIMHU IPaBUJIAMU OH HE MPEAYCMOTPEH, a TAKKE€ CPOK MEHBIIEH MPOJIOJIKUTEIIBHOCTH, YEM
CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU IIPAaBUIAMHU.

2.Cpok BBINIOJIHEHUSI pabOThl (OKa3aHMsI YCIYTHM) MOKET ONpEeNeNaTbCs JaTo (MepruoaoM), K
KOTOPOM JOHKHO OBITh 3aKOHUEHO BBINIONHEHHE paboThl (OKa3aHWE YCIyrH) Wil (W) Aaroi
(mepuos1oM), K KOTOPOIl HCIOIHUTENb JOJDKEH HPUCTYNUTh K BBINOJIHEHHIO pabOThl (OKa3aHHUIO
ycayrn). (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

3.B ciyuae, eciu BbllosiHEHUE pabOThl (OKa3aHHME YCIYTH) OCYLIECTBISETCS MO 4acTsIM (JIOCTaBKa
NEpUOJIMYECKOll MeyaTH, TEXHHYEeCKoe OOCIy)KMBAaHHE) B TEUEHHE CPOKa JeMCTBUSA JOroBOpa O
BBIIIOJIHEHUH paboT (OKa3aHMM YCIYT), JOJDKHBI IMPEAyCMaTpUBATHCS COOTBETCTBYIOLIHE CPOKHU
(mepuo/ibl) BHIMOJIHEHUS TaKUX paboT (OKa3aHUs yCIIyT).

[lo cornameHur0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKe€ CPOKH 3aBEpIICHUS
OTJIETBHBIX TANOB paboOTHI (IPOMEKYTOUHBIE CpokH). (B pen. DenepanbHoro 3akona oT 17.12.99 N
212-D3)

Cratbs 28. [locneacTBus HapyIIEHUS UCTIOJTHUTENIEM CPOKOB BBITIOJIHEHUS paboT (OKa3aHUs yCIIyT)
1.Ecnu ucnonHMUTENh HAPYIIWII CPOKH BBIOTHEHHS pabOTHl (OKa3aHHs yCIYTH) - CPOKH Haudana |
(W) OKOHYAHMS BBINOJHEHUS padoOThl (OKa3aHWsl YCIayru) W (WIM) TPOMEKYTOYHBIE CPOKH
BBITIOJIHEHHST pabOTHl (OKa3aHUsl YCIyTH) WJIM BO BpEMs BBIOJHEHUs PaOOTHI (OKa3aHHs YCIIyTH)
CTaJI0 OYEBUAHBIM, YTO OHa HE OyJeT BBINOJIHEHA B CPOK, MOTpPeOUTENbh MO CBOEMY BBIOODY
Brpase: (B pea. DeepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYNTH MCITOJHHUTEI0 HOBBIN CPOK; (B pea. MenepanbHoro 3akoHa oT 17.12.99 N 212-D3)
[IOPYYUTh BBINIOJHEHHE PAOOTHI (OKa3aHUE YCIYyTHW) TPETbUM JIMIAM 33 pa3yMHYIO ILEHY WU
BBIMIOJIHUTh €€ CBOMMHU CHJIAMH M TOTpPeOOBaTh OT HCIIOJHUTENS BO3MEIICHHUS ITOHECEHHBIX
pacxoios;

noTpeboBaTh YMEHbIIIEHUS IICHBI 32 BHIMOJTHEHHE PaOOTHI (OKa3aHUE YCIYyTH);

OTKa3aThCS OT WCIIOJNIHEHUS JOrOBOpa O BBIMOJTHEHHH pPabOThl (OKa3aHWU YCIyrH). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BIpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHUS yOBITKOB, MPUYMHEHHBIX €MY B
CBS3M C HapyUIEHHEM CPOKOB BBITIOJHEHUS PalOOThI (OKa3aHMs YCIyTrH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JIJISl YAOBJIETBOPEHUSI COOTBETCTBYIOUINX TpeOOBaHM MOTpeOUTENs. (B pel.
denepanpHOro 3akona ot 17.12.99 N 212-03)

2.Ha3HaueHHbIe TOTPEeOUTEIEM HOBBIE CPOKH BBHITIOJIHEHUS paOOThI (OKa3aHUs YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJIHEHUHU pabOTHI (OKa3aHUM yciayrn). (B pen. denepanbHoro 3akoHa oT 17.12.99 N
212-D3)

B cnywae mpocpouku HOBBIX CpPOKOB MOTPEeOUTENb BIIpaBe MNPEAbSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TyHKTOM | HacToOsIIEN CTaTbU.

3.Ilena BbIMOJTHEHHOW PaOOTHI (OKa3aHHOW YCIIyrH), BO3BpallaeMas MOTPEOUTEN0 MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBINOJIHEHWU PaOOThl (OKa3aHMM YCIYTH), a TakXKe y4YUTbIBaeMas IpH
YMEHBIICHUN IIEHBl BHITIOJTHEHHONH PalOOTHI (OKa3aHHOW YCIYTH), OMpPENeNseTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akoHa. (B pen. demepanbHoro 3akoHa ot 21.12.2004 N
171-@3)
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4.1lpu oTKa3e OT UCIIOJHEHUS JOIOBOPA O BBHIOJHEHUH PabOThHI (OKa3aHUM YCIYTH) UCIIOJHUTEND HE
BIIpaBe TpeOOBAaTh BO3MEIIECHUSI CBOMX 3aTpaT, MPOU3BEACHHBIX B IMPOIIECCE BHIOTHEHUS PabOThI
(OKa3aHMs YCIYTH), @ TAKXKE IUIAThI 3@ BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYry), 32 UCKIIOYEHHEM
cily4asi, €clld TMOTpeOUTeNb TMPHUHSIT BBHIMOJIHEHHYIO paboTy (OKa3aHHYI0 YcChyry). (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 - UckmoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

5.B cnywae HapylieHHs YCTAHOBJIEHHBIX CPOKOB BBINOJIHEHHsI PaOOThl (OKa3aHUS YCIYTH) WIH
Ha3HAUEHHBIX IOTpeOUTENIeM Ha OCHOBAHMM NYHKTa | HacTosAlled cTaTb HOBBIX CpPOKOB
WCIIOJTHUTEIIb yIUTAYMBAET MOTPEOUTETIO 32 KAXKIbIM JIeHb (Yac, €CIM CPOK OINpECNIeH B Yacax)
IPOCPOUYKU HEYCTOHKY (TE€HI0) B pa3Mepe TpeX NMPOLEHTOB IIEHbI BBIMOJHEHUS paboThl (OKa3zaHHs
YCIIyTH), a €CJM LIeHa BBINOJHEHUS paOOThl (OKa3aHMs YCIyrH) JOTOBOPOM O BBIIOJHEHUH padoT
(oxkazaHuM YyCIIyr) He ompezeineHa - oOmiei LeHbl 3akas3a. [loroBopoM O BBINOJHEHHH paboT
(OKa3aHMM YCIYT) MEXIY MOTPEOUTEIEM M UCIIOTHUTEIIEM MOXKET OBITh YCTAaHOBJIEH 00Jiee BHICOKUI
pa3mep HeycToliku (reHn). (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (mieHs) 3a HapyllleHHe CPOKOB Hauasa BBIMOJIHEHUs paboThl (OKa3aHUs yCIyTrH), ee 3Tana
B3bICKMBAETCA 32 KaX/bIH JIeHb (4ac, ecIM CPOK ONpeZiesieH B Yacax) MPOCPOUYKH BILIOTh 1O Haydaia
BBITNIOJIHEHMs pa0OThl (OKa3aHUs YCIIyTH), €€ 3Tana WIK MpeabsBiIeHUs noTpedureneM TpeOOBaHUH,
MPeyCMOTPEHHBIX MyHKTOM | Hacrosmel crateu.(B pen. enepanbHoro 3akona ot 17.12.99 N 212-
®3)

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHMs BBIOJHEHHs pabOThl (OKa3aHMS YCIyTH), ee
JTana B3bICKMBAETCS 3a KaXK/blil JeHb (4ac, €clid CPOK OIpesesieH B yacax) MPOCPOUYKHU BILIOTH JI0
OKOHYAHHUS BBINOJHEHUs Pa0OThl (OKa3aHUs YCIyTH), €€ dTana WIM NpeAbsBICHUs MOTpeOuTerseM
TpeOOBaHUH, MPETyCMOTPEHHBIX IMyHKTOM | HacTosimei cratbu. (B pea. demepanpbHOro 3akoHa OT
17.12.99 N 212-®3)

CymMa B3bICKaHHOM MOTpeOuTeIeM HEYCTOMKH (IIEHU) HE MOYKET MPEBbIIIATh LIEHY OTAEIbHOrO BUA
BBINOJIHEHHUST pabOThl (OKa3aHWs YCIyrd) WM OOLIyl0 IIEHy 3aKasza, €Clid LieHa BBITOJHEHHS
OTJIEIBHOTO BHJA paboOThI (OKa3aHMs YCIyI'M) HE OIpejAesieHa J0rOBOPOM O BBIIOJHEHUH pPadOTHI
(OKa3aHUM YCITYTH).

Pa3mep HeycTolku (TIEHU) ONpeesieTcsl, UCXO0/ U3 LIEHbI BBHITTOJHEHUS pabOThI (OKa3aHUsl YCIIYTH),
a eclM yKazaHHas IIeHa He OmpejiesieHa, UCXOs U3 OOIIel 1IeHbI 3aKa3a, CyIIeCTBOBABIIECH B TOM
MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO OBUIO OBITH yIOBICTBOPEHO HCIIOIHUTEIIEM B
JI€Hb JTOOPOBOJILHOTO YIOBIETBOPEHHUSI TAKOTO TPEOOBaHWS WM B JEHb BBIHECEHHUS CYAeOHOTO
peleHus, eciiu TpeboBaHue NOTPEOUTENS T0OPOBOJILHO YIOBIETBOPEHO HE OBLIO.

6.TpeGoBanusi MOTpeOUTENs, YCTAaHOBJICHHbIE IyHKTOM | HacTosieid CTaTbu, HE MOAJIEXKAT
YAOBJIETBOPEHUIO, €CIIM HCIOJHUTENb JOKaXKET, YTO HapyIIEHHE CPOKOB BBINOJHEHUS PaOOTHI
(OKa3aHMs YCIyTH) MPOU3OILIO BCIEACTBUE HEMPEOJOJUMON CHIIBI MU MO BUHE MoTpedutens. (B
pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Cratbs 29. IIpaBa moTpeOuTens mpyu oOHAPYKEHUH HEAOCTATKOB BHITIOJIHEHHON paboThI (OKa3aHHOM
YCIIyTH)

1.IToTpebutens npu 0OHAPYKEHUU HEJOCTATKOB BBHIMTOJHEHHOW paboThl (OKa3aHHOW YCIYTH) BIpaBe
110 CBOEMY BBIOODY MOTPEOOBATH:

0€3B03ME3THOTO YCTPAaHEHUSI HEJTOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHOW yCITyTH);
COOTBETCTBYIOIIIETO YMEHBIIIEHHUS LIEHBI BBINIOJIHEHHON pabOoThI (OKa3aHHOM YCIyTH);
0€3B03ME3THOTO W3TOTOBJICHHS IPYTroi BEIIM U3 OJHOPOJHOTO MaTepuasa TaKoro K€ KauecTBa WU
MIOBTOPHOI'O BBINOJHEHUS paOoThl. [Ipyu 3TOM moTpeduTenp 00s13aH BO3BPATUTh paHee NEPEeIaHHYIO
€My HCIIOJIHUTENIEM BEllb;

BO3MEUICHUS] TOHECEHHBIX KM pacXoJOB IO YCTPAHEHHUIO HEJIOCTATKOB BBIIOJIHEHHON pPabOThI
(OKa3aHHOMW yCIyTH) CBOMMH CHJIAMU WJIM TPETHbUMHU JTUIIAMH.

VYnoBneTrBopeHne TpeOOBaHHUI MOTpeOUTENsE O OE3BO3ME3THOM YCTPAaHEHHWHM HEAOCTATKOB, 00
W3TOTOBJICHUM JIPYTOi BEIIM WJIM O TMOBTOPHOM BBIMIOJHEHUU DPAOOTHI (OKa3aHUM YCIYTH) HE
OCBOOOXKIIAeT HWCIOJHUTENS OT OTBETCTBEHHOCTH B (OpME HEYCTOWKM 3a HapylIeHHE CpOKa
OKOHYAHUS BBITIOTHEHUS paboThl (0Ka3zaHus yciyru). (B pen. PeaepanbHoro 3akona oT 17.12.99 N
212-D3)
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[ToTpeburens BIpaBe OTKa3aThbCid OT HCIOJHEHUS JOTrOBOpa O BBINOJIHEHMM paboThl (OKa3aHUHU
yCIyru) W TOTPebOBaTh MOJHOTO BO3MEMNICHHS YOBITKOB, €CIM B YCTAHOBJICHHBIM YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTAaTKH BBITIOJHEHHOW paloThl (OKa3aHHOH YCIyrW) HE YCTPaHEHBI
ucnonuuteneM. [loTpeOuTens Takke BIOpaBe pPACTOPTHYTH JOTOBOP O BBIMOJHEHUU PaOOTHI
(OKa3aHWM YCIIyTH), €CIM UM OOHApYXCHBI CYIICCTBCHHBIC HEIOCTATKH BBITOJHEHHOW pPabOTHI
(OKa3aHHOW YCIyrdM) WU WMHBIE CYIIECTBEHHBbIE OTCTYIUIEHHS OT YCIOBUM J0OTOBOpa. (B penl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BrmpaBe MOTPeOOBATh TAKXKE MOTHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBS3M C HEJIOCTAaTKaMU BBINIOJHEHHON paboThl (OKa3aHHOM yCIIyTH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBIETBOPEHHSI COOTBETCTBYIOLINX TPEOOBaHHH MOTPEOUTES.

2.llena BBITIOJIHEHHOW pabOTHI (OKAa3aHHOW YCIYTH), BO3BpalllaeMasi TMOTPEOUTENI0 MPH OTKA3€ OT
WCIIOTHEHUS JIOTOBOPA O BBIMOJHEHUU PabOTHl (OKa3aHUU YCIYTH), a TaKXKE Y4YUTbIBaeMas IpHU
YMEHBIIEHUU II€Hbl BBIIOJHEHHON PalOOThI (OKa3aHHOM YCIYyTHu), ONPENENseTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctateu 24 Hactosimiero 3akoHa. (B pen. ®eaepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

3. TpeGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIIOJHEHHOM pa0OThI (OKa3aHHOW yCIIyTH), MOTYT OBIThH
MIPEABSIBICHBI MPU MPUHSATAN BBIOJTHEHHOW paOOThl (OKa3aHHOW YCIyTH) WU B XOJ€ BBIMOJTHEHUS
paboThl (OKazaHUS yCIyrH) JubO, €ClIM HEBO3MOXKHO OOHApYXUTh HEJAOCTATKU MPHU MPUHATUU
BBIMIOJJTHEHHOM paboThl (OKa3aHHOM yCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM
MTyHKTOM.

[ToTpeburtens BOpaBe NPeabsBISATh TPEOOBaHMS, CBI3aHHBIE C HEJOCTATKaAMH BBIIIOJHEHHON paboThI
(OKa3aHHOM YCIIyTH), €CJIM OHU OOHApY>KEHBI B TEUCHHE FApaHTUHHOTO CPOKA, a IIPHU €r0 OTCYTCTBUH
B Pa3yMHBIH CpPOK, B Mpeaenax IBYyX JIET CO JHSA TNPHUHSATHS BBIOJTHEHHOW paboThl (OKa3aHHOU
YCIIyTH) WU TISITH JIET B OTHOIICHUH HEJIOCTAaTKOB B CTPOCHUU U MHOM HEJBUKMMOM MMYIIECTBE. (B
pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

4 VicnonHHUTENh OTBEYAEeT 3a HEAOCTaTKU paboThl (ychnyrd), Ha KOTOPYIO HE YCTaHOBIEH
TrapaHTUUHBIA CPOK, €CIU MOTPEOUTENh JTOKAXKET, YTO OHU BO3HHUKIIM JI0 €€ MPUHATHUS UM WJIU 1O
MPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B otHOmeHun paboThl (YCIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUHHBIN CpPOK, HCIOIHHUTENb
OTBEUAET 3a €€ HEeJJOCTATKU, €CIIM He JOKaXKET, YTO OHM BO3HUKIIU MOCIIE IPUHATHS pabOThI (YCIyTH)
MOTpeOUTENEM BCIIEICTBUE HApPYyIICHHUS UM IPAaBWJI MCIOJB30BaHUS pe3yJibTaTa padoThl (yCIyTH),
JIEWCTBUIA TPETHUX JIMII WJIW HENpeoaonuMon cuibl. (B pen. denepanpHoro 3akona oT 17.12.99 N
212-®3)

5.B ciyyasx, xorja npenycMOTPEeHHBIN TOTOBOPOM TapaHTUHHBIA CPOK COCTABJISIET MEHEE JIBYX JIET
(TsITH JIET Ha HEJIBUYKUMOE UMYIIIECTBO) U HEJIOCTATKU paboThI (YCIyry) oOHAPYKEHBI TOTpEeOUTEIEM
M0 HWCTEYCHWU TapaHTHMHOTO CpOKa, HO B IMpeaenax ABYX JeT (MATH JIeT Ha HEABMXKUMOE
UMYIIECTBO), TOTPEOHWTENh BIpPABE MPEABIBUTH TPEOOBAHUS, NPEAYCMOTPEHHBIC ITyHKTOM |
HACTOAIIEH CTaThH, €CIU JOKAXET, YTO TaKUE HEAOCTATKH BO3HMKIM JI0 MPHUHSITHUS UM pe3yJbTaTa
paboTel (ycnyrd) WIM TO NPUYMHAM, BO3HUKIIMM JIO 3TOrO MOMeEHTa. (B pea. DeaepanbHOTO
3akoHa OT 17.12.99 N 212-®3)

6.B ciydae BBIABICHHS CYyIIECTBEHHBIX HEIOCTATKOB paboOThl (yCIyrH) MOTpeOUTENs BIIpaBe
MPEIbSBUTH UCTIONHUTENIO TpeOoBaHHE 0 OE€3BO3ME3THOM YCTPAHEHUHU HEJOCTATKOB, €CIH JOKAXKET,
YTO HEJOCTATKH BO3HHUKIM JO TPHUHATUS UM pe3ysbTata paboThl (YCIyTrH) WM 1O MPUYUHAM,
BO3HUKIIUM JI0 3TOTO MOMEHTa. JTO TpeOOBaHNE MOKET OBITh MPEAbSIBICHO, €CITU TaKHE HETOCTATKH
00Hapy EeHBI M0 UCTCUCHUH JIBYX JIET (ISATH JIET B OTHOIICHUH HEIBMKMMOIO MMYIIECTBA) CO JHS
OPUHATHS pe3yJibTaTa paboThl (YCIyrH), HO B Mpefeliax yCTaHOBJIEHHOTO Ha pe3ysbTaT padOThI
(yciryrn) cpoka ciry>kKObl WM B TEUSHHE JECATH JIET CO JHS NPUHATHS pe3yibrara paboTsl (YCIyTrH)
noTpeduTeneM, eciu Cpok ClyKObl He ycTaHOBIEH. Ecnu maHHOe TpeboBaHUE HE YAOBIETBOPEHO B
TEUYCHHUE JIBAALATH JHEH CO JTHS €ro MpeIbsBICHUS MOTpeOuTeNeM WM 0OHApYKEHHBIH HETOCTaTOK
ABIIETCS HEYCTpaHUMBIM, TOTpeOUTENh TO CBOEMY BBIOOpPY BIpaBe TpeOoBaTh: (B pell.
denepanpHOro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI 32 BHIIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);
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BO3MEUICHHUS] TOHECEHHBIX KM pacxXxoJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIIOJIHEHHON pPabOoThI
(oxa3aHHOMW yCIyrH) CBOMMH CHJIAMHU WM TPETHUMU JINLIAMH;

OTKa3a OT MHCIIOJIHEHHUSI JOroBOpa O BBINOJHEHUH padOThl (OKa3aHUU YCIYTH) U BO3MEIICHHUS
yOBITKOB. (B pea. DenepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHONW paboThl (OKa3aHHOW yCITyTH)
Henocratku paboThl (yclyru) IOJKHBI OBITh YCTpaHEHbl HCIIOJIHUTENEM B pPa3syMHBIH CpOK,
Ha3HAYCHHBIN noTpeduTenem. (B pen. denepanbroro 3akona oT 17.12.99 N 212-D3)

Ao63ar1 - UckmoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

HaznaueHHbIi mOTpeOUTENEM CPOK YCTPAHEHUSI HEAOCTATKOB TOBApa YKa3bIBA€TCsl B JOTOBOPE WIIU B
MHOM HOJIHMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIMOO B 3asBJICHUHU, HANPABICHHOM IOTpeOHTETIEM
ucnonHutento. (B pea. dexepanbroro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHME IPEIyCMOTPEHHBIX HACTOAILIEH CTAaTbe€ll CpPOKOB YCTPAHEHHUS HEIOCTATKOB
BBIMIOJTHEHHOM paboThl (OKa3aHHOM YCIyru) WCIOJHUTENb YIUIAYMBAE€T MOTPEOUTENIO 3a KaXKIIbIi
JIeHb TPOCPOYKU HEYCTOWKY (II€HI0), pa3Mep M HOPSJA0K HCUYUCICHHUS KOTOPOW OIpeNeNsioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThu 28 HACTOAIIETO 3aKOHA.

B caywae HapymieHust yka3zaHHBIX CPOKOB HOTPEOHUTENb BIpPaBE MPEIbSBUTH HWCHOIHUTENIO HHbIE
TpeOoBaHuUs, IMpeaycMOTpeHHble myHKTamu 1 u 4 cratbu 29 HacTtosmero 3akoHa. (B pell.
denepanpHOro 3akoHa ot 17.12.99 N 212-03)

Cratbs 31. Cpoku y10BIAETBOPEHUS OTAEIBHBIX TPEOOBaHUM MOTPEOUTENS

1. TpeboBanus notpedurens 00 yMEHBIIEHUH LIEHBI 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O
BO3MEUICHUH PAcXOOB IO YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOM YCIYTH)
CBOMMHU CHJIAMM WJIM TPETbUMHU JIMI[AMM, a TaKXKe O BO3BpaTe YIUIAYeHHOH 3a paboty (yciyry)
JIEHE)KHOH CYMMBbI U BO3MELIEHMM YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS
JIOTOBOpA, MpeIyCMOTpeHHble MYHKTOM 1 ctatbu 28 M myHKTamu 1 u 4 ctatbu 29 Hacrosiero
3akoHa, TOJUIeKaT YJOBJIETBOPEHHUIO B  JECATHIHEBHBI CpPOK CO JHS  IpeabsBICHUS
COOTBETCTBYHOIIETO TpeOoBanus. (B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
2.TpeGoBanusi moTpeOUTENST O OE3BO3ME3MHOM W3TOTOBICHUHM JPYrod BEIM M3 OJHOPOIHOTO
MaTepuala TAaKOro K€ KayecTBa WJIM O IMOBTOPHOM BBINOJHEHHM paOOThl (OKa3aHUM YCIyTH)
MOJIJIEXKAT YAOBIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JIJIsl CPOYHOIO BBIIIOJIHEHUSI paOOThI (OKa3aHMs
yCIyTH), a B Clyyae, €ClIM 3TOT CPOK HE YCTAHOBIIEH, B CPOK, MPEIYCMOTPEHHBIH OrOBOPOM O
BBITNIOJTHEHUH PabOThI (OKa3aHUM YCIYT'H), KOTOPBIN ObLT HEHAJJIEXkKAIlle UCIIOJIHEH.

3.3a HapylleHHEe NpPEeJyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB Y/IOBJIETBOPEHMS OTAEIbHBIX
TpeOOBaHUI MOTPEOUTENST MCIIONHUTENb YIUIAYMBAET MOTPEOUTENIO 332 KAl J€Hb MPOCPOUYKH
HEYCTOWKYy (TIEHI0), pa3Mep U MOPSJA0K HCUUCIEHUS KOTOPOHl ONpeIensioTcss B COOTBETCTBUH
C IYHKTOM 5 CTaThH 28 HACTOSIIEr0 3aKOHA.

B ciydae HapyIieHus: CpOKOB, yKa3aHHBIX B IyHKTaxX 1 u 2 HacTosllel cTaTby, OTPEOUTENb BIIpaBe
NPEIbSIBUTh HCIIOJHUTENI0 WHBIE TpeOOBaHUs, IPEeIyCMOTPEHHbIE MyHKTOM | ctatbu 28 W
nyHkTamu 1 u 4 ctatbu 29 HacTosmero 3akoHa.

Cratps 32. [IpaBo noTpeOuTeNs Ha OTKa3 OT UCIIOIHEHUS IOTOBOPa O BBINOJIHEHUH paboT (OKa3aHUU
ycnyr) (B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe OTKA3aThCS OT MCIIOJHEHHS JOTOBOpa O BBIOJHEHUH padoT (OKa3aHUU yCIIYT)
B JI1000€ BpeMs NpU YCJIOBUM OIUIATHl HCIIOJHUTEN0 (PAKTUYECKH IOHECEHHBIX MM pacXoJloB,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTEeNbCTB 10 JAHHOMY JIOTOBODY .

Cratbs 33. CMeTa Ha BBITIOJIHEHHE PaOOTHI (OKa3aHHUE YCIYTH)

1.Ha BbImosHeHue paOoThl (OKa3aHUE YCIyTH), NPEIyCMOTPEHHOH JO0rOBOPOM O BBINOJIHEHUH
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEp/Aasl WIN NPUOIU3UTENbHAS CMeTa.
CocTaBiieHHE TaKkoi CMETHI 110 TPEOOBAHHUIO MOTPEOUTENS WIK UCTIOJTHUTENS 0043aTENBHO.
2.VcnonHuTtens He BOpaBe TpeOOBaTh YBEIMUYEHHs] TBEPAOM CMEThl, a MOTpeduTenp - ee
YMEHBIIEHNS, B TOM 4YHCJIE B Ciy4ae, KOIJla B MOMEHT 3aKJIOYEHHs JOroBOopa HCKII0YaIach
BO3MOKHOCTh MPEIYCMOTPETh MOJHBIN 00BbeM MOUIeKAIUX BBITOJHEHHUIO PA0OT (OKa3aHHUIO YCIIYT)
WM HEOOXOIUMBIX JIJISi ’TOTO PACXOJI0B.

VcnonHuTtens uMeeT MpaBo TpeOOBaTh YBEIMUYEHHUs TBEPAOH CMEThl MpH CYyIIECTBEHHOM
BO3PACTaHUH CTOMMOCTH MaTEpHAIIOB U 00OPYIOBaHUS, MPEIOCTABISIEMbIX HCIIOTHUTEIEM, a TaKXKe
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OKa3bIBAEMBIX €MY TPETBUMH JIMIIAMH YCIYT, KOTOpOE€ HENb3s OBUIO MPEIyCMOTPETh IPH
3aKioueHuu qoroopa. [lpu oTkaze morpeduTens BHIMOTHUTH 3TO TPEOOBAHUE HUCIIONHUTEND BIPABE
pacTOprHyTh JOTOBOP B cyacOHOM mopsijke. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-03)
3.Ecniu  BO3HHMKIA  HEOOXOAMMOCTH  BBIOJHEHHUS  JOTOJHHUTENBHBIX  paboT  (OKa3aHHS
JOTIOJTHUTENBHBIX YCIIYT) W IO 3TOM NPUYMHE CYIIECTBEHHOTO TPEBBIIICHUS NPHOIH3UTEIHHOMN
CMETbl, HUCIOJHUTENIb O05f3aH CBOEBPEMEHHO HpeaynpeauTrb o0 53ToMm mnorpedutens. Ecmu
NOTPEOUTENh HE JIall COIIacCHe HA MPEBbIIICHNE NPUOIN3UTEILHON CMEThI, OH BIIPABE OTKAa3aThCs OT
UCIIOJIHEHUS JIOTOBOpa. B 3TOM cilydae MCHONHUTENb MOXET TpeOoBaTh OT MOTPEOUTENs YIJaThl
[IEHBI 32 BHITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE NPEAyNpeIUBILUI MOTpeOuTeNss 0 HEOOXOJUMOCTH HPEBbILICHHS
pUOIN3UTENILHON CMEThI, 00513aH UCIIOJHUTH JOIOBOP, COXpaHss PaBo Ha oryiaTy paboTsl (YCIyTrH)
B TpejiesiaX NpuOIM3uTeNIbHON cMeThI. (B pel. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbs 34. BrinosnHeHnue paboThl U3 MaTepuaa UCIOJTHUTEIS

1.Micnonautens 00s3aH BBIOJIHUTH PabOTY, ONpPENEIEHHYIO0 JOrOBOPOM O BBIMOJIHEHUH paboThl, U3
CBOETr0 MaTepuajlla M CBOMMH CPEACTBAMHU, €CIM HHOE HE MPEILyCMOTPEHO JIOTOBOPOM. (B pEn.
denepanpHOro 3akoHa ot 17.12.99 N 212-03)

HcnonHuTenp, MNpelOCTaBUBIIMM MaTepuasl JUisl BBINOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee KauecTBO MO MpaBUiIaM 00 OTBETCTBEHHOCTH IPOJABLIA 332 TOBAPHI HEHAIJIEKAIIETO
kadectBa. (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2.Matepuan HCHOJIHUTENS OIIAYUBACTCA MOTpeOHUTENeM NPH 3aKIIOYEHHWU YKa3aHHOIO JIOrOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHHH pPAOOTHI € YCIOBHEM
OKOHYATEJIbHOTO pacyeTa NpU MOJTYYEHUH IMOTPEOUTENIEM BBHIOJHEHHOM HCHOJIHUTENEM paboThl,
€ClIi HMHOM MOpSAJOK pacueToB 3a MaTepuall HCIOJHUTENST HE MPELyCMOTPEH COIVIalIeHHEM
cTopoH. (B pen. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3.B cayuasx, mpeayCMOTPEHHBIX JTOTOBOPOM O BBIMOJIHEHUU pPaOOTHI, MaTEepHal MOXET OBITh
NpPEJOCTaBIEH HCIOJHUTENeM TnoTpedurento B Kpeaut. Ilocienyromee HM3MEHEHUE IICHBI
IIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia MCIIOJHUTENS HE BJEUYeT 3a coOoi mepepacdera. (B pen.
denepanpHOro 3akoHa ot 17.12.99 N 212-03)

4.Matepuasl UCHOJHUTENS W HEOOXOIWUMBIE Il BBHINOJHEHHS pPabOTHl TEXHHUUYECKUE CPEICTBa,
MHCTPYMEHTHI U MpoUee JOCTABISIOTCS K MECTY BBIMOJIHEHHs paOOT UCTIOTHUTENEM.

Craths 35. BeimonHeHne paboThl U3 MaTepuaa (C BEIIbi0) MOTpeOnTeNs

1.Ecnu paboTra BBIOMHSETCS MOJHOCTHIO WJIM YAaCTHYHO U3 MarepHaia (C Bellblo) moTpedurens,
MCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHralia (BEeIin) U NPaBUIbHOE €ro UCIIOJIb30BaHUE.
HcnonuuTens 00s13aH:

IpelynpeuTb MNOTPEOUTENs] O HENPUTOJHOCTH WM HEAOOPOKaYECTBEHHOCTH IEPEaHHOrOo
noTpeduTeneM MaTeprana (BeIun);

IIPEJICTaBUTh OTYET 00 M3pacX0JOBAaHUU MaTepHasa U BO3BPATUTh €r0 OCTATOK.

B ciywyae monHON MM 4YacTUYHON yTpaThl (MOBPEXICHHs) MaTepuaia (BEUd), MPUHATOTO OT
NOTPEOUTENS, UCIIOTHUTENh 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepHAIOM
(Bemipl0) aHAJIOTMYHOTO KadyecTBa U MO OKEIaHMIO TOTPEOUTENs W3TOTOBUTH U3JENHE U3
OJIHOPOJHOIO MaTrepuaja (BEIlM) B pa3yMHBIH CPOK, a MPU OTCYTCTBUH OJHOPOIHOIO Marepuasa
(BemM) aHaJOTMYHOTO KauyecTBAa - BO3MECTUTH MOTPEOUTENI0 ABYKPATHYIO II€HY YTPau€HHOTO
(mOBpeXIEHHOr0) MaTepuaia (BEIH), a TAKKe pacXobl, IOHECEHHbIE TOTPEOUTETIEM.

2.1lena yTpaueHHOro (TOBpEXKIEHHOT0) MaTepuana (BEIIM) OMpeNeNsieTcs, HCXOAs M3 IIEeHbI
MaTepuaina (BellM), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO
ObUIO OBITH YJOBJIETBOPEHO HCIIOJHUTENEM B JIeHb JOOPOBOJIBHOTO YAOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WJIM B JEHb BBIHECEHMsI CyAE€OHOro pelieHus, eciu TpeOoBaHHE MOTPeOUTENs
J0OPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

Ilena marepuana (Bewu), NepeaBacMoOro UCIOJIHUTENI0, ONPEAENSIETCS B JOTOBOPE O BHIMIOJIHEHUH
paboThl UM B MHOM JOKyMEHTE (KBUTAHIIUHU, 3aKa3e), MOATBEPKAAIOIIEM €ro 3aKiIrodyeHue. (B pell.
denepanpHOro 3akoHa ot 17.12.99 N 212-03)

3.Ucnonuutens 0cBOOOXKIAAeTCS OT OTBETCTBEHHOCTH 3a TOJHYIO WIM YacTUYHYIO yTpaTy
(moBpexxJeHue) Marepuana (BELIM), HPHUHATOIO KM OT MOTpeOUTeNs, €clu HOTpeOuTeNnb
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NPEIYIIPEkKIACH UCTIOTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHasa (BEIIH), KOTOPbIE MOTYT IOBJICYb
3a co00ll ero MOJHYI WIM YacTHYHYIO yTpaTy (IOBpexIeHHe) NUOO0 eclaM yKa3aHHbIe CBOMCTBa
MaTepuaia (Bellr) He MOTJIM ObITh OOHApYXKEHBI MPHU HaAJeXKalllel MPUEMKE HUCIIOJHUTEIEM 3TOrO0
MaTtepuana (Beu). HesHanue ucnonHuTeneM 0coObIX CBOMCTB MaTepHala (Bellr) He OCBOOOXKIAET
€ro OT OTBETCTBEHHOCTH. (B pea. denepanbaoro 3akoHa ot 17.12.99 N 212-03)

Cratbs 36. OOs3aHHOCTb HCHOJHUTENS HHGOpPMUPOBaTH MOTpeOuTeNnss 00 00CTOATENbCTBAX,
KOTOpBIE MOTYT MOBJIUATH Ha Kaue€CTBO BBINOJIHAEMOM pabOThl (OKa3bIBA€MOM yCIIyIH) WX MOBJIEYb
3a co00il HEBO3MOKHOCTh €€ 3aBepIleHus B Cpok (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-
@3)

Hcnonnurens 00s13aH CBOEBPEMEHHO HH(POPMHPOBATH MOTPEOUTENsT O TOM, 4YTO COOIIO/IEHUE
yKa3aHUi NOTpeOuTenst U HHbIE OOCTOATENbCTBA, 3aBUCSILUE OT IMOTPEOUTENS, MOTYT CHU3UTh
Ka4eCcTBO BBINOJIHAEMOM paboThl (OKa3pIBa€MON YCIyIH) WM MOBJIEYb 32 COOOW HEBO3MOXKHOCTD €€
3aBepIeHust B CPoK. (B pexa. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmu  mnorpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HMH(DOPMUPOBaHUE
UCIIOJIHUTEJIEM, B pa3yMHBIN CPOK HE 3aMEHUT HEIPUTOJIHBIM WM HEJOOpOKaueCTBEHHBIH MaTepHall,
HE W3MEHUT YKa3aHWH O criocoOe BBIMOJHEHHs PaOOThI (OKa3aHUsS YCIYTH) MO0 HE YCTPAHUT UHBIX
00CTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KAa4E€CTBO BBIMNOJIHAEMON paboOThl (OKa3bIBA€MOU YCIIyTH),
UCIIOJIHUTEINb BIIPaBE OTKA3aTbCs OT MCIIOJHEHHs JOTOBOpa O BBINOJIHEHUH DPAOOTHI (OKa3aHUU
yCIIyru) W 1OTpedoBaTh IMOJHOTO BO3MEIIEHHUsS YOBITKOB. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratpst 37. Ilopsimoxk u QopMBbl OIJIaThl BBIMOJTHEHHOW paboOThl (OKa3aHHOW YCIyTH) (B pei.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpeburens 0053aH OMIATUTH OKa3aHHBIE EMY YCIIYTH B MOPSAJKE U B CPOKU, KOTOPBIE YCTaHOBIIEHbI
JIOTOBOPOM ¢ HcroaHuTeneM. (B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens 00s3aH OILIATUTH BBHIOJHEHHYIO MCIIOJIHHUTEIEM B MOJIHOM 00beMe paboTy mocie ee
npuHsaTHs norpebureneM. C cornmacus moTpeduTens paboTa MOXeT ObITh OIUIaYeHAa WM IIpH
3aKJIIOUEHUHU JIOTOBOpa B IOJIHOM pa3Mepe WM MyTeM BblJauu aBaHca. (B pen. denepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omnara Oka3aHHBIX YCIYT (BBIIOJHEHHBIX pabOT) MPOU3BOJIUTCS IMOCPEICTBOM HAJIUYHBIX WM
O€3HaJIMYHBIX PACYETOB B COOTBETCTBUM C 3aKoHoJaTenbcTBOM Poccuiickoit ®enepauuu. (B pen.
denepanpHOro 3aKoHa OT 27.07.2006 N 140-D3)

ITpu mcnonb30BaHUU HATMYHOW (HOPMBI pacueToB oIjiaTa TOBapoB (paboT, yciayr) moTpedurenem
IIPOU3BOJUTCS. B COOTBETCTBUU C yYKa3aHUEM IpojaBla (MCIIOJHUTENS) MyTEM BHECEHHS] HAJIMYHBIX
JICHEXKHBIX CPEJICTB NMPOJABILY (MCIOIHUTENIO), JINOO B KPEAUTHYIO OpraHU3altIo, JTUO0 IIaTeKHOMY
areHTy, OCYIICCTBIIIONIEMY JEATENHOCTh 10 MpHeMy IulaTexed (u3nueckux Inmn, Jmbo
0aHKOBCKOMY IJIAT€KHOMY areHTy, (Cy0areHTy) OCyLIeCTBIISIOIEMY AEATEIbHOCTh B COOTBETCTBUU
C 3aKOHO/ATelIbCTBOM O OaHKaX M OAHKOBCKOM [JE€ATENbHOCTH, €CIM HHOE HE YCTAaHOBJIEHO
denepanbHBIMH  3aKOHAMH WM HWHBIMH HOPMAaTHBHBIMHM IIPaBOBBIMU akTamMHM Poccuiickoi
@enepanyu. [Ipu s3TomM 00s13aTeNnbCTBA MOTPEOUTENS NIEPE] MPOAABIOM (MCHOIHUTENEM) 10 OIjIaTe
TOBapoB (paboT, YCIIyr) CUMTAIOTCS WCHOJHEHHBIMH B Pa3Mepe BHECEHHBIX JCHEKHBIX CPENICTB C
MOMEHTa BHECEHUS HATMYHBIX JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (HCIIOIHUTEIIO), THO0
B KPEOUTHYI OpPraHM3aLUI0, JUOO IUIATeKHOMY areHTy, OCYIIECTBIIAIOLIEMY JeSTeIbHOCTh I10
npueMy Iiatexen (U3NYecKux JIUL, MO0 OAHKOBCKOMY IUIATEKHOMY areHTy, OCYIIECTBIISIOMIEMY
JIeSITEIbHOCTh B COOTBETCTBUH C 3aKOHOAATEIBCTBOM O OaHKaxX U OAHKOBCKOM /1€ATENbHOCTH. (B pexl.
denepanbubix 3ak0HOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crarbs 38. - Vrparuia cuny. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Cratbs 39. PerynupoBanue okazaHus OTJEIbHBIX BUJIOB YCIYT

[TocnencTBust HapyleHHUs YCIOBUH JOrOBOPOB 00 OKa3aHUM OTAEIbHBIX BHJIOB YCIYT, €CIIU TakKue
JIOTOBOPBI IO CBOEMY XapakTepy He MOANAJaroT MOJA JEHCTBHE HACTOSIIEH TIJ1aBbl, ONpPEIEISIOTCS
3aKOHOM.

Crarps 39.1. [IpaBuna okazaHUsl OTHENBHBIX BHIIOB YCIYT, BBIMIOJHEHUS OTIENBHBIX BHIOB paldoT
notpeburensm (B pen. @exepanpHoro 3akoHa ot 18.07.2011 N 242-03)
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[TpaBuia oxa3zaHUs OTACIHHBIX BUIOB YCIYT, BBIIIOJHEHHUS OTACIBHBIX BUAOB PadOT MOTPEOUTEISIM
ycra"aBnuarorces [IpasurensctBoM Poceuiickoit deneparuu.

I'maBa IV. I'ocymapcTBeHHAas 1 OOIIECTBEHHAS 3aIlIUTA TPaB MOTpeOHUTENeH

Cratbs 40. @enepanbHblii TOCYJapPCTBEHHBIN Ha30p B 00JACTH 3alllUTHI IPaB MoTpeduTesnelt (B pea.
denepanproro 3akona ot 18.07.2011 N 242-03)

1.denepanbHblii rocy1apcTBEHHBIN HA/30p B OOJIACTH 3AILUTHI [IPAB MOTpeOUTENEH OCYIIECTBISIETCS
YIOJHOMOYEHHBIM  (eiepalbHbIM  OpPraHOM  HCIOJIHMTEIbHOW  BIAcTH  (Jajee -  Oprad
roCyJapCTBEHHOT'O HaJ30pa) B opsijike, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickoit @enepaunu.
2.DenepanbHBIA TOCYJAPCTBEHHBIN HAA30p B O0OJACTH 3allUTHI MpaB MOTpeOMTENEH BKIIOYAET B
ceOst:

l)opranmszanuio u TPOBEJACHUE TMPOBEPOK COOIIOJACHUS W3TOTOBUTEISIMU  (MCHIOJHUTEIISIMU,
IIPOJaBLAMH, YINOJIHOMOYEHHBIMM OpraHM3alMsIMH WM YIOJIHOMOYEHHBIMM HWHAMBHUIYaJIbHBIMU
IpeIIPUHUMATENSIMU, UMIOPTEPAMHU, BIIAJENIbLIaMU arperaTopoB) TpPeOOBaHUM, YCTaHOBJIEHHBIX
MeXIyHapoAHbIMu  aoroBopamu  Poccuiickoii ®enepauuu, HACTOAIMUM 3aKOHOM, JPYTMMH
(benepabHBIMUA 3aKOHAMHU M MHBIMH HOPMATHBHBIMH MPaBOBBIMU akTaMu Poccuiickoit denepanuu,
PEryJupyIOIMMH OTHOILEHUs B 0O0JacTH 3alluThl NpaB noTpeOuTeneil (manee - oOs3aTenbHBIE
TpeOOBaHMs), NPEANUCAHUA JOJDKHOCTHBIX JIMII OpraHa TrOCyJapCTBEHHOrO Haaz3opa; (B perl.
denepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

2)opraHu3alyio U IPOBEIECHUE IPOBEPOK COOTBETCTBHUS TOBAapoB (paboT, yciyr) 00s3aTebHBIM
TpeOoBaHUAM, OOECIEeUMBAIOIUM 0€30MacCHOCTh TOBApOB (paldoT, yCiIyr) I >KU3HU U 3]I0POBbS
MOTpeOUTEeNeH, OKPYXKAIOIIEH Cpelbl, MPEeAyNpeKICHUE ACUCTBUMN, BBOIAIIMX MOTpeOUTENeH B
3a0ITy’KJIeHHue, U MPeJoTBpalleHe IPUYMHEHUS BpeJa UMYILECTBY NOTpeOuTesel, yCTaHOBICHHBIM
B COOTBETCTBMM C MEXAyHapoAHbIMU joroBopamu Poccuiickoit ®enepauuu, QenepanibHbIMU
3aKOHaMU ¥ MHBIMU HOPMaTUBHBIMU IIPaBOBbIMU akTamu Poccutickoit denepanunu;

3)npuMeHEeHHe B TOpPSAKE, YCTAHOBJIIEHHOM 3aKoHonaTenbcTBOM Poccuiickoit denepauuu, mep
npecedyeHus] HapylleHHH o0s3aTelabHbIX TpeOOBaHMM, BBIJAUy NPEANUCAHUA O NpeKpalleHUH
HapyIIeHWH TpaB TOTpPeOUTENeH, O NpeKpalleHHH HapyIIeHUH o00s3aTeNnbHbIX TpeOoBaHMM, 00
YCTPaHEHUU BBIABICHHBIX HAPYLIEHUH 0053aTeNIbHBIX TPeOOBAHUH, IPUBIIEYEHNE K OTBETCTBEHHOCTH
JIU1], COBEPIIMBUINX TaKU€ HAPYIICHHUS;

4)cuctemMatuyeckoe HaOJIOJEHUE 3a MCIOJHEHMEM 00s3aTelbHbIX TpeOOBaHMM, aHAIN3 M
IIPOTHO3MPOBAHUE COCTOSIHUS MCIOJIHEHHUsS 00sA3aTeNbHBIX TpPEeOOBAHUNW TIPU OCYIIECTBICHUU
U3TOTOBUTENSMU  (MCHIOJHUTEISIMM, TNPOJABLAMM, YIOJHOMOUYEHHBIMH OpPraHMU3ALUSAMHU  WIIH
YIOJHOMOYEHHBIMU  MHAMBUAYAIbHBIMU  IPEANPUHUMATENSIMH, HUMIOPTEPaMHU, BIaAeIbLAMU
arperaTopoB) cBoeit aesreapHoCTH; (B pea. DenepanpHoro 3akona ot 29.07.2018 N 250-D3)
S)cratucTuyueckoe HaOMIOJEHHE B 00JacTh OOECNeYeHHUs] 3allUThl MpaB MOTpeOHTENeH, y4eT U
aHaJIM3 ClyyaeB NPUUYMHEHMs Bpela >KU3HU M 3JI0pOBbIO MOTpedUTeNed, OKpyXkarwueil cperne u
UMYIIECTBY TOTPEOHUTENCH, CBA3aHHOTO C TNPHOOPETEHHEM W HCIOJIB30BaHUEM TOBapoB (pador,
YCIIYT) ¢ HEOCTaTKaMu, OMACHBIX TOBapoB (paboT, yciayr) Ju00 C MPEJOCTABICHUEM ITOTPEOUTESIM
HECBOEBPEMEHHOM, HETIOJIHOM, HEJIOCTOBEPHOM M BBOZSIIEH B 3a0y’KeHHE HHPOPMALIUU O TOBapax
(pabotax, ycinyrax); (B pen. @emepansHoro 3akoHa ot 25.06.2012 N 93-D3)

6)eXXerofHOe TMPOBEJCHNUE aHajdn3a W OLEHKH 3(P(eKTUBHOCTH (enepaabHOro rocyaapCTBEHHOTO
Ha/130pa B 00JIaCTH 3alUTHI IPaB MOTpeOUTENEH;

7)eXKEerofHy0 TOArOTOBKY HA OCHOBaHMM pE3YJbTaTOB JAESITEIBHOCTH, TNPELYCMOTPEHHOM
HNOJIMYHKTaMH 1 - 6 HaCTOAIIETO MyHKTA, FOCYIapCTBEHHBIX JOKJIAJ0B O 3alllUTe MpaB NoTpeOuTene
B Poccniickoit denepanuu B nopsiike, ycranosiaeHHoM IIpasurensctBom Poccuiickoi @enepanum.
3.K oTHOmIEHMSM, CBA3aHHBIM C OCYIIECTBIEHHEM (heepalbHOrO0 roCyIapCTBEHHOIO Hajl30pa B
o0nacTH 3alUThl NpaB MOTpeOUTENel, OpraHu3anueld U NMPOBEACHHEM IPOBEPOK HM3TOTOBUTEIEH
(ucniomHUTENEHW,  NPOJABLOB,  YHOJHOMOYEHHBIX  OpraHU3alMii MO  YIIOJHOMOYEHHBIX
MHAUBUAYAIbHBIX MpPEJIpUHUMATENEH, HWMIIOPTEPOB, BIAJENbLIEB arperaropon), MPUMEHSIOTCS
nonoxkenuss denepanpHoro 3akoHa oT 26 nekabps 2008 toma N 294-®3 "O 3ammte mpas
IOPUAMYECKUX JIUL U UHAUBUAYAIbHBIX NPEANPUHUMATENEH IPU OCYIIECTBICHUN FOCYAAPCTBEHHOTO
KOHTpOJIS (HaJa30pa) U MyHUIIUIAILHOTO KOHTpousa". (B pen. @enepanbHoro 3akona ot 29.07.2018 N
250-D3)
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3.1.1Ipu ocymiectBiieHnu (heaepaabHOro TOCYJapCTBEHHOTO Haa30pa B OOJACTH 3alWTHI TIPaB
noTpeduTeneil opraHoM rocyIapCTBEHHOT'O HaA30pa MPOBOSATCS KOHTPOJIBHBIC 3aKYIKH B MOPSIKE,
yctanoBieHHOM DenepanbHbiM 3akoHOM OT 26 gexadpst 2008 roma N 294-®3 "O 3ammre mpas
IOPUAMYECKUX JIUI U UHANBUAYATbHBIX MPEANPUHUMATENEH TTPU OCYIIECTBICHUN FOCYAapCTBEHHOTO
KOHTpOJIsl (HaJ30pa) U MyHUIIMIAIBHOTO KOHTpoust". (B pen. DenepanbHoro 3akoHa ot 18.04.2018 N
81-03)

KonTponbHas 3akynka ToBapoB (paboT, yciIyT) MOKET ObITh IPOBEJEHA OPraHOM I'OCYJapCTBEHHOTO
HA/J30pa He3aMeJUIMTENbHO C OJHOBPEMEHHBIM M3BEIIEHHMEM OpraHa IpOKypaTyphl. (B pel.
denepanproro 3akona ot 18.04.2018 N 81-D3)

4. JIOJOKHOCTHBIE  JIMIIa OpraHa TOCYJapCTBEHHOTO Haa30pa B HOpPsKe, YCTaHOBICHHOM
3aKoHOJaTenbCTBOM Poccuiickoi denepannu, UMEIOT MPaBo:

1)3ampamuBarh ¥ MOJNIy4aTh HA OCHOBAaHMM MOTHMBHUPOBAHHBIX MHUCbMEHHBIX 3allpOCOB OT OPraHOB
roCy/IapCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYIpaBJeHMs, OOILIECTBEHHBIX OpraHU3alui,
U3rOTOBUTENEH (MCIIONHUTENEH, POAABLIOB, YIIOJHOMOUYEHHBIX OPraHU3alUil UK YIIOJTHOMOYEHHBIX
WHIMBUYAIBHBIX TPEeNNPUHAMATENICH, MUMIIOPTEPOB, BJIAJENbLEB arperaropoB) WHPOPMALHUIO |
JIOKYMEHTBI 110 BOIIpOCcaM 3allluThl IpaB norpeduteneii; (B pen. denepansuoro 3akona ot 29.07.2018
N 250-D3)

2)0ecnpenaTCTBEHHO 110 MPEIbsBICHUN CIyKEOHOro YJOCTOBEPEHHMS M KONUM IpHUKa3a
(pacmiopsikeHUs1) pyKOBOAUTEINS (3aMECTUTEINSI PyKOBOAMUTEIISI) OpraHa TOCyIapCTBEHHOTO HAa30pa O
Ha3HAUYEHUH MPOBEPKU MOCEIATh TEPPUTOPUIO, 3/1aHUS, TOMEIICHUS U COOPYKEHHS, UCIIOIb3yeMble
U3roToBUTENEM  (MCIOJHMUTENEM,  NPOJABLUOM,  YIOJIHOMOUYEHHOM  opraHuzanuel  uiam
YIOJIHOMOYEHHBIM MHAWBUAYAIbHBIM MPEIIPUHUMATEIEM, UMIIOPTEPOM, BIaJeNbLEM arperaropa)
IIPU OCYILECTBICHUU CBOEH J1€ATENbHOCTH, B LIETISAX MPOBEIECHUS MEPOIIPUITUI 110 KOHTPOJIIO; (B pell.
denepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

3)npoBoauTth 0TOOP MPoO M 0OPA3IIOB TOBAPOB, MPEAHA3HAUYCHHBIX IS PeATU3AIlUU U PEATU3yEeMbIX
HNOTPEOUTENAM, JUIs IPOBEIEHUS UX UCCIIEJOBAHUHN, UCTIBITAHUM;

4)BbI1aBaTh M3TOTOBUTENSIM (MCIIONHUTENSAM, IMPOABIIAM, YIIOJHOMOYEHHBIM OpTaHU3AIMsIM WIIH
YHIOJTHOMOYEHHBIM HHIWBUIYaTbHBIM MPEANPUHUMATENSAM, UMIIOPTEPAM, BJIAJIENIbllaM arperaropon)
NpENUCaHusl O TPEKPAlleHWH HapymIeHWH MpaB MOTpeOHTeNel, O NPEeKpaleHUHd HapyIIeHUi
00s3aTenbHBIX TpeOOBaHMi, 00 yCTpaHEHUH BBISBICHHBIX HAPYLICHUH 00sS3aTeNbHBIX TPEOOBAHUM, O
IIPOBEJICHUN MEPONPUATUH 1O O0O0ECIEUEHUI0 NPEJOTBPALICHUs] Bpeda >KU3HH, 3J0pPOBBIO U
UMYIIECTBY TOTpeOuTENIeH, OKpykarwiei cpene; (B pen. denepanbHoro 3akona ot 29.07.2018 N
250-D3)

5)cocTaBisATh MPOTOKOJBI 00 aJIMHHUCTPATUBHBIX IPABOHAPYIIEHUSX B 00OJACTH 3allUTHl TPaB
noTpeduTeNei, paccMarpuBarh Jena 00 YKa3aHHBIX aJMHHUCTPATHBHBIX INPABOHAPYIICHUSX WU
MPUHUMATH MEPBI TI0 MPEIOTBPALIEHUIO TAKUX HAPYIICHHIH;

6)HanpaBiATh B YIIOJHOMOUYEHHBIE OpPraHbl MaTepHajbl, CBI3aHHBIE C HAPYIICHUSMH 00s3aTEeIbHBIX
TpeOOBaHUM, JIJIsl pEHICHHs BOITPOCOB O BO30Y>KICHUH YTOJIOBHBIX el IO MPU3HAKaM MPECTYIUICHUH];
7)o0Opamatbcss B CyJ C 3asdBICHUSAMHM B 3allUTy IIpaB NOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOTpeAeNIEHHOr0 Kpyra moTpeOuTeneil, a Takke ¢ 3asiBICHUSAMH O JMKBHAALWU HU3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YMOJIHOMOUYEHHOM OpraHu3allid, UMIOpTEpa, Biajeiblia arperaTtopa)
aub0 O TMpeKpalleHUd JeSTEIBHOCTH HHIWBUIYAITBLHOTO MpeanpuHUMAaTeNs (YyHOJIHOMOYEHHOTO
MHAMBUIYAIbHOTO NpEANpUHUMATEN) 32 HEOJAHOKpaTHOE (Ba M Oojiee paza B TEUEHHE OJIHOTO
KaJIeHJapHOTO Toja) Wik rpyboe (MOBJEKIIee CMEPTh WM MaccoBble 3a00JIeBaHMS, OTPaBICHUS
Jro/ieil) HapyllIeHue npaB notpedutenei. (B pea. PenepansHoro 3akona ot 29.07.2018 N 250-D3)
5.0praH rocy1apcTBEHHOTO HaJ[30pa MOXET ObITh MPUBIICUYEH CYJOM K Y4acTHIO B Jelie 100 BIpase
BCTyNaTh B JIEJI0 TI0 CBOEH MHMULIMATUBE WIM [0 MHULMATUBE JIMLI, YYAaCTBYIOIIMX B JA€Je, Ul 1a4yu
3aKJIIOUEHHUs MO Jely B IeNsAX 3allUThl MpaB NoTpedutenel B MOPSAKE, YCTaHOBJICHHOM
3aKoHoarenbcTBOM Poccuiickon denepanuu.

5.1.Ilpeanucanue, BBIAAHHOE MPHU OCYLIECTBIEHWH TOCYAApCTBEHHOTO HAA30pa B OOJACTH 3allUTHI
IpaB NOTpeOuTeNe, MOXKET ObITh 00’KaJIOBAaHO B apOUTPaXKHBIH Cy]l B TEUEHHE TPEX MECALIEB CO JHS
ero BblIaud. B ciydae mpuHATHS 3asBICHUS 00 00)KalIOBaHUU 3TOTO MPEANHUCAHUS K IPOU3BOICTBY
apOUTPaXKHOTO CyJa WCIOJHEHHWE 3TOT0 MPEINHMCAaHUS NPHOCTAHABIMBACTCS O THS BCTYIUICHHS
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pemeHust apOUTPaXKHOTO Cy/Aa B 3aKOHHYIO cuiy. (B pen. PexepanpHoro 3akoHa ot 21.12.2013 N
363-D3)

6.0pran rocyJapCTBEHHOTO HaJ30pa BIpPaBE JaBaTb pPa3bsICHEHHMsI IO BOMNpOCaM IPUMEHEHHUS
3aKOHOB M HWHBIX HOpPMAaTHUBHBIX MpaBOBbIX akTOB Poccuiickoil ®enepanuu, peryaupyrommx
OTHOIIEHHS B 00JIaCTH 3aIIUTHI TIPAB TOTPEOUTEIEH.

7.'ocynapCTBeHHBI  Haa30p 3a COOTBETCTBUEM TOBAapOB  TpeOOBaHUSAM  OE30MACHOCTH,
YCTAaHOBJICHHBIM TEXHMYECKUMHU pErjaMeHTaMM, OCYLIECTBISIETCS TaKKe YHOJIHOMOYEHHBIMU
denepanbHBIMU OpraHaMU HCIOJHUTEIBHON BIACTH B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuy 0 TEXHUYECKOM PETYIMPOBAHUH.

8.0pran rocysnapcTBEHHOIO Ha/J30pa COBMECTHO C YIOJIHOMOYEHHBIMM (pelepalbHbIMU OpraHaMu
UCIIOJIHUTENIbHON BJIAcTH, YKa3aHHbIMU B IIYHKTE 7 HAacTOALIEH CTaTbH, OCYIIECTBISET
¢dbopMHpOBaHUE M BEACHHE OTKPBHITOTO U OOIIEJOCTYIHOTO IOCYIapCTBEHHOIO MH()OPMAIMOHHOTO
pecypca B 001acTy 3alMTHI [IpaB MOTpeOuTeNel, kKauecTBa U O€30IMacHOCTH TOBapoB (paboT, yciyr)
B Mopsnke, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit @enepanuu. (B pen. dDenepalbHOTO
3akoHa oT 25.06.2012 N 93-3)

9.0praH rocyJapCTBEHHOTO HAJ30pa yTBEPKIACT METOAMYECKHE PEKOMEHJIALUH MO Pa3paboTKe U
peayin3alii perMoHalbHBIX M MYHULMIAIBHBIX IPOrpaMM IO 3alUTe IpaB MOTpeOuTene. (B pen.
denepanpHoro 3akona ot 18.03.2019 N 38-D3)

Cratbs 41. O0A3aHHOCTH U3rOTOBUTENS (MCHOIHUTENS, MIPOJABLA, YIIOJHOMOUYEHHON OpraHu3auu
WIH YTIOJTHOMOYEHHOTO WHAMBHIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA, BIIAJENblIa arperatopa)
[0 TPEAOCTaBICHUI0O HMH(OpPMalMKM OpraHy TIocCyAapcTBEHHOro Hajazopa (B pen. denepanbHbix
3akoHOB 0T 18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

WzroroBuTenb (UCIOIHUTENb, MPOJABEL, YIOJHOMOYEHHAs OpPraHu3alys WM YHOJIHOMOYEHHBIN
WHANBUAYAIbHBIN MpeANpUHUMATENb, UMIOPTEp, BiaJejel] arperaropa) Mo TpeOOBaHUIO opraHa
roCy/IapCTBEHHOI'O Ha/30pa, €ro JOJKHOCTHBIX JIUI 00s3aH MPENOCTaBUTh B YCTAHOBJIEHHBIM UMU
CPOK JJOCTOBEPHBIE CBE/ICHUS, TIOKYMEHTAINIO, OOBSICHEHUS B MUCbMEHHOM U (MJIM) YCTHOM opme u
MHYI0 HH(POPMAIIHIO, HEOOXOIUMYIO JUIS OCYIIECTBICHUSI OPTaHOM T'OCYIapCTBEHHOTO HA/l30pa U €To
JOJDKHOCTHBIMM ~ JIMIJaMU  TOJHOMOYMMK, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu. (B pen. PenepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 42. - Yrparuna cuny. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 42.1. IlomHOMOYHMS BBICIIUX UCTIOTHUTEIBHBIX OPTaHOB FOCYJAPCTBEHHOM BIACTH CYyOBEKTOB
Poccuiickoit ®enepanuu B 00JacTH 3anIUThl MpaB moTpeduTeneit (B pea. denepaabHOro 3aKoHa OT
21.12.2004 N 171-®3)

1.Bpicivii MCHOTHUTENBHBIM OpPraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit deneparuu oCyeCTBISET MEPOTIPUITHS TI0 peaTu3aliii, 00SCIICYSHHUIO U 3aIllUTE MPaB
norpebureneii U B Mpeenax CBOUX TOJHOMOYMN MPUHUMAET ONpECIICHHbIE MeEpHL (B pell.
denepanbaoro 3akona ot 18.03.2019 N 38-03)

2.B menax comedcTBUs 3allldTe MpaB MOTpeOUTENel OpraHbl MCIOJHUTEIHHONW BIACTH CYyOBEKTOB
Poccuiickoit ®enepauuu  pa3pabaTbiBalOT  pPErHMOHANbHBIE POrpaMMbl [0  3alUTE IIPaB
noTpeduTeneil U OKas3bIBAIOT COACHCTBHE OpraHaM MECTHOTO CaMOYIpPAaBIIEHUS U OOIIECTBEHHBIM
0o0BbeIMHEHUAM TOTpeduTeNell (MX accoIManusM, COK3aM) B OCYIIECTBICHWH MMM 3aIUTHI MPaB
norpeburencii. (B pea. ®enepanproro 3akona ot 18.03.2019 N 38-D3)

Cratbs 42.2. Tlepenaya oCcyIecTBICHUS MOJTHOMOYUN OpraHa rocyJJapCTBEHHOTO HajJ30pa opraHam
WCIIOTHUTENIbHON BJacTH cyObekToB Poccuiickoit Denepanmu (B pen. PdenepasbHOrO 3aKOHA OT
13.07.2015 N 233-D3)

[TomrHoMOuYMsT oOpraHa TOCYJapCTBEHHOTO HaJa30pa IO  OCYIIECTBICHHUIO  (heaepasbHOro
roCy/apCTBEHHOI'O0 HajA30pa B O0JacTW 3alUTHl MpaB NOTpeOUTENE MOryT mepenaBaTbCs IS
OCYIIECTBIICHUS OpraHaM HCIIOJIHUTENbHOM BiacTu cyObekToB Poccuiickoii  ®Deneparuu
nocraHoBieHussmMu  IIpaButensctBa  Poccmiickoit  ®Penepanu B NOPSAJAKE, yCTaHOBJICHHOM
denepalbHbIM 3aKOHOM OT 6 okTs0psa 1999 rona N 184-®3 "OO o0muX NpUHLKIAX OPraHU3AINH
3aKOHOJATEIbHBIX (MPEACTABUTEIbHBIX) M MCIOIHUTEIbHBIX OPraHOB T'OCYAApCTBEHHOW BIACTH
cyonekToB Poccuiickoit @eneparyn.
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Cratbs 42.3. Ilomaua u paccMoTpeHue oOpatnenuii norpedureneit (B pen. deaepanbHOTO 3aKOHA OT
18.03.2019 N 38-d3)

1.O6pamenue moTpedUTeEINsE MOXKET OBITh HAIIPABJICHO B MUCbMEHHOM (popMe Ha OyMa)KHOM HOCHTEIIE
WIM B DIEKTPOHHOH ¢opMe B OpraH TOCYJAapCTBEHHOTO HAaJA30pa, HWHBIE YIOJIHOMOYEHHBIE
dbenepasibHbIC OpraHbl HCIOJHUTEIBHOM BIIACTH, OpPraH WCIOJHUTEIBLHON BJIACTH CyOBEKTa
Poccuiickoii @eneparuu 1160 OpraH MECTHOTO CaMOYTIPaBICHHUS.

2.00pamienue  mOTpeOuTENsT MOXKET OBITh HAmpaBlI€HO MO TOYTE€, C HCIOJIb30BAHUEM
UH(GOPMALIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "VHTepHeT", B TOM umncie OQUIMAIBHOTO caiTa
opraHa TOCYJapCTBEHHOTO  HAJ30pa, HHBIX  YIOJHOMOYCHHBIX  (elepalbHBIX  OpPraHoOB
MCTIOTHUTENIbHOM BIACTH, OpraHa MCIOJIHUTENbHON BiacTu cyOnekTa Poccuiickoit @enepanyu 1100
opraHa MECTHOTO caMoympaBiieHus (B cyObekTax Poccuiickoit @enepamuu - ropogax dheaepaibHOTO
3naueHus Mockse, Cankr-lIletepOypre u CeBactomosie ¢ HCHOIb30BaHHEM OQPHUIIMAIBLHOTO CaiTa
opraHa MECTHOTO CaMOYTpABJICHHsSI B ClIy4dae, €CId 3TO MPETyCMOTPEHO 3aKOHAMH CYOBEKTOB
Poccuiickoit @enepamun - ropoaoB ¢denepanbHoro 3HaueHuss Mocksbl, Cankr-lIletepOypra u
CeBacTor105151), €IMHOTO MOPTaIa TOCYJAPCTBEHHBIX M MYHUIIUITAIHBIX YCIYT JTUOO PETHOHATIBHOTO
MopTaia rocyJapCTBEHHBIX U MYHHIIUIAIBHBIX YCIYT, & TAKXXE MOXKET ObITh MPUHATO MPU JTUYHOM
npueMe 3asiBUTEIS.

3.B MHOrOQYHKIIMOHANBHBIX IIEHTPaX MPeJOCTABICHUS TOCYIapPCTBEHHBIX U MYHUIIUIAIBHBIX YCIyT
MOTYT OCYIIECTBISTHCS MPHEM OOpallleHuil moTpeduTeneil 1 KOHCYJbTUPOBAHUE MOTpEeOUTENEH 1o
BOIIPOCAM  3alMTBI WX @paB Ha OCHOBAaHMM COIJIAIIEHWM O B3aUMOJEUCTBUM  MEXAY
MHOTO()YHKITHOHAJIbHBIMU IIEHTPAMHU MPETOCTABJICHHS TOCYAAPCTBEHHBIX U MYHUIIUIIATBHBIX YCIyT
u (heaepanbHBIMU OPraHaMU UCTIONHUTENBHOM BIACTH, OpraHaMH TOCYIapCTBEHHBIX BHEOIOIKETHBIX
(GboHIOB, OpraHaMu TOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit ®enepamuu, opraHamu
MECTHOI'O CaMOYTPABIICHHUS.

Cratbst 43. OTBETCTBEHHOCTh 3a HapylLIEHHE IpaB HOTpeOUTENeH, yCTAaHOBJIEHHBIX 3aKOHAMHU M
WHBIMU HOpPMAaTUBHBIMU MpaBoBbIMH akTamu Poccuiickoii ®enepauuu (B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

3a HapylleHHe TMpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMHU W WHBIMH HOPMAaTHUBHBIMH
npaBoBbIMM  akTamMM  Poccuiickoii  ®enepauuu, mnpojaBel]  (MCHOJHUTENb, H3TOTOBUTEID,
YIOJHOMOYEHHAs OpraHu3alys WM YHOJHOMOYEHHBIM WHANBUAYAIbHBINH MpeANpUHUMATEND,
UMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJIOBHYIO MM TPa’KJAHCKO-TIPAaBOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

Cratbst 44. OcyuiecTBICHUE 3allIUTHI MIPaB MOTPEOUTENe OpraHaMu MECTHOTO CaMOyIpaBieHus (B
pen. deaepansHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuTel TpaB moOTpeOWTENeH HA TEPPUTOPUU MYHHUIIUTIAIBHOTO OOpa30BaHUS OpTaHbI
MECTHOTO CaMOYIIpaBJICHUS BIIpaBe:

paccMarpuBarh OOpalIeHUsl MOTpeOUTeNel, KOHCYJIBTUPOBATh HMX IO BOMPOCAM 3alllUThl IpPaB
notpeburencii; (B pea. PenepanpHoro 3akona or 18.03.2019 N 38-D3)

oOpaIarscs B CyJIbl B 3aIIUTY MPaB OTpeOUTENeH (HeompeaeIeHHOTo KpyTa moTpednTeneii);
pa3pabaTbhiBaTh MyHUIIUTIIAIBHBIE IPOTPAMMBI IO 3alllUTE MpaB norpedureneil. (B pea. PenepanbHOTO
3akoHa oT 18.03.2019 N 38-3)

[Tpu BbIsIBIEHUH MO OOpalIEHUIO MOTPEOUTENs TOBapOB (paboT, yCIIyr) HEHA IeKaIlero KauyecTna, a
TaK)Ke OMACHBIX IS JKU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOMIEH Cpellbl OpraHbl
MECTHOTO CaMOYIpaBJIEHUS HE3aMEJIUTENbHO M3BEHIAlOT 00 3ToM (deaepanbHble OpraHbl
WCIIOJTHUTEJIbHOW BJIACTH, OCYILIECTBISIONIME KOHTPOJIb 32 Ka4yeCTBOM M 0O€30MaCHOCTHIO TOBApOB
(pabort, ycayr). (B pexn. deaepansroro 3akona oT 18.03.2019 N 38-D3)

Yacth TpeThs. - YTpaTuia cuiy. (B pea. @eaepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratbst 45. IlpaBa oOuiecTBeHHBIX OO0BEAMHEHUN MOTpeOUTENel (MX accolMalluii, COl030B) (B pell.
denepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

l.I'paxxnane BmpaBe OOBEOUHATHCS Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIMHEHHUS
noTpeduteneit (MX accouMaluM, COI3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JIEATEILHOCTh B
COOTBETCTBUM C yCTaBaMHU YKa3aHHBIX OOBEOWHEHWH (MX accoluanui, COI030B) H
3aKoHoaTenscTBOM Poccuiickon denepanuu.
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2.001ecTBeHHBIE 00 BEIMHEHHS TOTPEOUTENEH (MX acCOIMAIINH, COFO3bI) JJISl OCYIIECTBICHHS CBOMX
YCTaBHBIX 1I€TICH BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBAaHMU K TOBapaMm (paboTam, yciiyraM), a Takke
MPOEKTOB 3aKOHOB W WHBIX HOPMATHBHBIX TPaBOBbIX akTOB Poccwuiickoit ®exnepanumy,
PETYJIUPYIOMNX OTHOIIEHHS B 00J1aCTH 3aIIUTHI TIPaB OTPEOUTEICH;

IPOBOJUTHh HE3aBUCUMYIO 3KCIEPTU3Y KadecTBa, O€30MacCHOCTH TOBapoB (paboT, ycClyr), a Takxke
COOTBETCTBUSI MOTPEOUTEIHCKUX CBOMCTB TOBapoB (paboT, yciIyr) 3asBICHHON NpoAaBIaMH
(M3rOTOBUTEISIMH, UCTIOIHUTEINIIMU ) HH(POPMALIMU O HUX;

OCYUIECTBJISATh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOACHMEM IIpaB MOTpeOUTeNel W HampaBisTh B
OpraH TOCyJapCTBEHHOTO HAJ30pa U OpraHbl MECTHOTO CaMOYyIpaBjieHUs MHPOpMaLuio O (akrax
HapyIIEHUH TIpaB NOTPEOUTENeH I TPOBEIEHHs TPOBEPKH ATHX (AKTOB M NMPHHATHUS B CIydae UX
HOJTBEPXKICHUST Mep IO MPECEUCHHUI0 HApPYLIEHUH MpaB MmoTpeduTenel B mpenenax HOIHOMOYHI
yKa3aHHBIX OPTaHOB, YYacTBOBaTh B MPOBEIACHWM OKCIEPTU3 TO (aKTaM HaApYUIICHUH IpaB
norpeduteneil B cBA3M ¢ oOpamieHusiMu notpeduteneil. [Ipu ocyliecTBICHUH OOIIECTBEHHOTO
KOHTpOJISI OOIIECTBEHHbIE OO0bEIUMHEHUs NOoTpedurenel (WX accouuanuu, COI03bl) HE BIPABE
TpeOOBaTh OT M3rOTOBUTENECH (MCHOJIHMUTENEH, MPOJABLOB, YHNOJIHOMOYEHHBIX OpraHM3alUil WU
YIOJTHOMOYECHHBIX  HHIUBUAYAIBHBIX  INpENNPUHUMATENCH,  UMIIOPTEPOB)  IPEICTABICHUE
JIOKYMEHTOB (BBIIIOJIHEHUE JEHUCTBHI), OOS3aHHOCTH IPEJCTAaBICHUs (BBIMOJHEHUS) KOTOPBIX IO
TpeOOBaHUIO MOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM; (B pea. PenepanbHoro 3akona ot 18.07.2011 N
242-D3)

pacmpocTpaHsaTh HHOOPMAIMIO O MpaBax MOTPEOUTENICH U O HEOOXOAUMBIX JIEUCTBHSIX IO 3aIHUTE
ATUX IMPaB, O Pe3yJIbTaTaX CPAaBHUTEIbHBIX UCCIIEIOBAaHUI KauecTBa TOBapoB (padoT, yCiIyr), a Takxke
uHyto uH(popmanmio, kotopas OyaeT cnocoOCTBOBaTh peau3alMy IpaB U 3aKOHHBIX HHTEPECOB
notpebureneil. [lyonukyemMbie 00IIeCTBEHHBIME 00bEIMHEHUSIMU TOTpeOUTENEH (UX acCOUAUsIMU,
COI03aMH) pEe3yJIbTaThl CPaBHUTENIbHBIX MCCIEI0BaHUN KauecTBa TOBapoB (paldoT, yciayr) He
SBIISIIOTCS PEKIIaMOif;

BHOCHUTH B (heJiepanbHbIe OpraHbl UCTIOHUTELHON BIACTH, OPTaHU3aIlUH TPEATIOKEHHS O TPUHSATHH
Mep MO MOBBIIIEHUIO KadecTBa TOBApoB (paboT, yciyr), MO MPUOCTAHOBJICHHUIO MPOU3BOJACTBA U
peanu3a TOBAapOB (BBIMOJHEHUs PAa0OT, OKa3aHUS YCIYT), MO OT3BIBY C BHYTPEHHETO pBHIHKA
TOBapoB (paboT, ycnyr), HE COOTBETCTBYIOIIUX MPEIBABISEMBIM K HHMM M YCTaHOBJICHHBIM
3akoHoAarenbcTBOM Poccuiickoir denepanny 0 TEXHUYECKOM PEryJIUPOBAHUU  00s3aTEIIbHBIM
TpeOOBAHUM;

BHOCUTBH B OpPTaHbl MPOKYpaTypsl U ¢enepaabHble OpraHbl WCIOJIHUTEIBHOW BIACTH MaTEpUANbl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIHUI], OCYIIECTBIISIIONIMX MPOU3BOJCTBO U pealln3allii0 TOBAPOB
(BBITIOTHEHUE pabOT, OKa3aHUE YCIIYT), HE COOTBETCTBYIONINX MPEABSIBISEMBIM K HUM 0053aTeIbHBIM
TpeOOBaHUSM, a TaK)Ke€ HapyLIAIONIMX MpaBa MOTpPeOUTENel, YyCTaHOBICHHbIE 3aKOHAMU M HHBIMU
HOPMAaTHUBHBIMU MPAaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCcss B OpraHbl MPOKypaTypbl € TPOCkOAMH MPUHECTH MPOTECTHl O MPUIHAHHUH
HE/ICHCTBUTEIBHBIME aKTOB (peiepalibHBIX OpPraHOB MCIIOJIHUTENFHOW BJACTH, AaKTOB OPTaHOB
UCTIIONTHUTENbHON BnacTu cyObekToB Poccuiickoit ®enepanyii ¥ aKTOB OPraHoB MECTHOTO
caMOyTIpaBJICHUs, MPOTHBOPEYAIINX 3aKOHAM W HMHBIM PETYJIUPYIOMIMM OTHOILICHHS B OOJIACTH
3aIIUTHI TIPAB MOTPEOUTENICH HOPMATUBHBIM IIPABOBBIM akTaM Poccutickoit deneparumy;

oOpamiatbcss B CyAbl C 3asBICHUSMH B 3aIIUTy MpaB TOTpeOHTENed W 3aKOHHBIX HHTEPECOB
OTJIebHBIX MOTpeOuTeNnel (TpyIIbl MOTpeOuTeNnel, HEONMPEIEICHHOTO Kpyra noTpeduTenei).
Y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO HaaA30pa B (POPMUPOBAHUHM OTKPBITHIX U
OOIIETOCTYMHBIX TOCYJApPCTBEHHBIX HWH(GOPMALMOHHBIX PECYpcOB B 00JacTH 3allUThl TIpaB
noTpeOuTene, kauecTBa u O€30MaCHOCTH TOBapoB (pabot, yciyr). (B pea. PenepanbHbIX 3aKOHOB OT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Cratbst 46. 3ammra mpaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIICHHOTO Kpyra MmoTpeOuTenei (B per.
denepanbHOTro 3aKkoHa 0T 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOIO HaJa30pa, OpraHbl MECTHOI'O CaMOYINpaBJiE€HMs, OOIIECTBEHHBIE
o0beArHEeHU TOTpeOuTenel (WX accolMalliu, COI03bI) BIpPaBe MNPEABABIATH HUCKH B CYABI O
NpEeKpalleHuH  MPOTHUBOIPABHBIX  JCWCTBUH  M3TOTOBUTENS  (MCHOJHHTENS,  NPOJABIA,
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yr[OJ'IHOMO‘-I@HHOfI oprann3aivii HJIW YIIOJIHOMOYCHHOI'0 HWHAWBHUAYAJIBbHOI'O MNPCANIPUHHUMATCIIA,
UMIIOpPTEpa) B OTHOIIICHUH HEOIIPEICIIEHHOTO Kpyra nmoTpeduresnei. (B pen. deaepabHOrO 3aKOHA OT
18.07.2011 N 242-93)

[Tpu ynOBIETBOPEHUH TAaKOTO WCKa CyJ OOS3bIBACT MPAaBOHAPYIIUTEINS TOBECTH B yCTAHOBJICHHBIM
CYyIIOM CpOK 4Yepe3 CpelIcTBa MaccoBOM HMH(OpMAUM WIHM HWHBIM CIIOCOOOM /IO CBEICHHS
noTpeduTeneil peneHne cyaa.

BerynuBiiee B 3aKOHHYIO CHITYy peLIEHHE CyJa O MPU3HAHUU AEHCTBUI U3rOTOBUTENS (MCIIOIHUTEIS,
NpoJaBla, YIOJIHOMOYEHHOW  OpraHu3allid WM  YIOJHOMOYEHHOTO  HHIWBUIYaTbHOTO
IpealpUHUMATENS,, HMIIOPTEpa) MPOTUBOIPABHBIMU B OTHOUIEHHMM HEONPEIEICHHOIO Kpyra
notpedureneil 00s13aTeNbHO IS Cy/Aa, PacCMaTPHUBAIOIIETO MCK MOTPEOUTENS O 3allMTe €ro IMpas,
BO3HHUKIIMUX BCJICACTBUC HACTYIIICHHUA I'PaXJaHCKO-IIPABOBBIX HOCJ'I@I[CTBI/Iﬁ ﬂeﬁCTBHﬁ NU3roTOBUTCIIA
(ucmonHMTENs,  TPOAABIA,  YMOJTHOMOYEHHOW  OpraHM3aliii  WIM  YIOJHOMOYEHHOTO
MHAMBUAYAIbHOIO MpEeaNpUHUMATENS, UMIIOPTEpPA), B YAaCTU BOMPOCOB, MMEIH JIK MECTO TaKHe
JNEHUCTBUSL U COBEPIICHBI JIM OHU HM3TOTOBHUTENEM (HMCIOIHUTENIEM, MPOJAABIIOM, YIOTHOMOYEHHOMN
OpF&HH?;ElHHGfI HJINW YIIOJJHOMOYCHHBIM MHAUBHUAYAJIbHBIM ITPCATIPUHUMATEIICM, HMHOpTGpOM).
OOHOBpEMEHHO C Y/JOBJIETBOPEHHEM HCKa, MPEIbSIBICHHOTO OOIECTBEHHBIM O0bEIMHEHUEM
noTpeduTeneit (WX acconualnuend, CO30M), OpraHaMHd MECTHOTO CaMOYTPAaBIICHHUS B HMHTEpecax
HEOMpPEAENEHHOT0 Kpyra moTpeduTenei, cy IpUHUMAET PEIIeHHEe O BO3MEIICHUH OOLIECTBEHHOMY
00BbEIMHEHNIO TTOTpeduTeNnel (MX accoIMallii, COK3y), OpraHaM MECTHOTO CaMOYMPABJICHHS BCEX
MOHECEHHBIX MO ey CyAeOHBIX H3JEPKEK, a TaKKe WHBIX BO3HUKIIUX J0 OOpalieHus B Cya H
CBSI3aHHBIX C PACCMOTPEHHUEM JieJla HEOOXOIUMBIX PACXO0B, B TOM YHCIIE PACXOJIOB Ha MPOBEICHHE
HE3aBHCHUMOI SKCIEPTH3bl B CIly4ae BBISIBICHUS B pe3yjbTaTe MPOBEACHHSI TAaKOH SKCIEPTHU3BI
HapyIIeHUs 0053aTeNbHBIX TpeOOBaHUH K TOBapaM (padoTam, yciayram).
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